3akoH P® ot 7 ¢eBpasst 1992 . N 2300-1 "O 3amure npaB norpeduresaei'

Hacrosimuii  3akoH perynupyer OTHOIIEHHS, BO3HHUKAIOIIME MEXAYy MOTPEOUTENIIMU |
U3TOTOBUTEIISIMH, UCTIOTHUTEIISIMH, IMITOPTEPaMH, TIPOJIABIIAMH, BJIaJIeIbIIaMH arperaropoB HHGOpMAIIUU O
ToBapax (yciIyrax) mpu Mmpojake TOBapOB (BBIMOJIHEHUH PAa0OT, OKa3aHUM YCIYT), YCTaHABIMBAET IpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAPOB (PadoT, yCIIyT) HAJISKAIIEro KayeCcTBa M 0€30TaCHBIX JIJIs )KU3HH,
3I0POBbS, UMYIIECTBA IOTPEOUTENEH U OKPYKAIOLIEeH cpe/ibl, oTydeHrne nHpopManuu o Toapax (padorax,
yciryrax) ¥ 00 UX U3TOTOBUTENAX (MCIOMHUTENSAX, MPOAABIaX), O BIaACNbIIaX arperaropoB HHGpopMaIuu o
ToBapax (yciyrax), mpocBelleHHe, TOCYIapCTBEHHYIO U OOLIECTBEHHYIO 3aIIUTy WX MHTEPECOB, a TaKXKe
OTIpeNeNIIeT MEXaHNU3M Peai3aliy dTHX MPaB.

OCHOBHBIE TIOHATHS, UCTIOJIb3YEMbIE B HACTOSILEM 3aKOHE:!

MOTPeOUTENb - TPAXKITAHNH, UMCIOIINI HAMEPEHHE 3aKa3aTh WIH MPUOOPECTH JTHO0 3aKa3bIBAOIIIHIA,
MPUOOPETAOIUH HITH HCTIONB3YIONTUI TOBApPHI (PaboThl, YCIIYTH) UCKITIOUUTENBHO IS JINYHBIX, CEMEHHBIX,
JIOMAIITHUX Y WHBIX HYXX], HEe CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPUHIMATEIBCKOHN I TELHOCTH;

U3rOTOBUTEJIb - OPraHM3allks HE3aBUCUMO OT €€ OpPraHU3al[MOHHO-TPAaBOBOI (OPMBI, a TaKxke
WH/IMBUYaJIbHBIA TIPEANPUHUMATEIh, POU3BOISIINE TOBAPHI IS PeaTH3allMi TOTPEOUTEISM;

UCMOJHUTEIb - OPraHU3aIMsl HE3aBUCHUMO OT €€ OpPraHM3alMOHHO-NIPABOBOM (POPMBI, a TaKxke
WH/IMBUYAIGHBIA MTPEAIPUHIMATEIh, BHITOTHSIIONNE paOOThl WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3/IHOMY JIOTOBOPY;

npojaBell - OpraHU3alysi HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHAUBUIYAIBHBIN IPEPUHIMATEIb, PEaTH3yIOIINe TOBAPHI MOTPEOUTEISIM 110 TOTOBOPY KYILITU-TIPOJAXKH;

a03aI1 cepMON yTpaTHI CHITY;

Hnpopmayus 06 usmenenusx:

Cm. mexem abzaya ce0bmoco

HEI0CTATOK ToBapa (padoThbl, YCJIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBaHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM MOpPSIKE, WU
YCIIOBUSIM TOTOBOPA (TIPU UX OTCYTCTBHUH WJIA HETIOIHOTE YCIOBUM OOBIYHO MPEABSBISEMBIM TPEOOBAHUSIM),
WM LEJsIM, JUJIi KOTOPBIX ToBap (paboTa, yciyra) Takoro poga OOBIYHO HCIOJIb3YETCS, WIIN IIENSIM, O
KOTOPBIX TpojaBel] (KMCIOIHUTENb) ObUI TOCTAaBIEH B M3BECTHOCTH MOTPEOUTENEM MPH 3aKITIOUYCHUHU
JIOTOBOPA, WK 00pa3iy U (WJIM) OMMCAHUIO MPHU MPOAaKe TOBapa 1Mo oOpasiy u (W) 10 ONMHUCAHUIO;

CYyLIeCTBEHHbI HEI0CTATOK ToBapa (padoThl, YCJIAYIru) - HEYCTPaHUMBI HEIOCTAaTOK WJIN
HE/I0CTaTOK, KOTOPBIA HE MOXKET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX PACXO/I0B UJIH 3aTpar BPEMEHH, UITN
BBISBIISICTCS HEOMHOKPATHO, WM TPOSBISIETCS BHOBBH IMOCTE €r0 YCTPAHEHUS, WIH JIPYTHe IMOJO0OHbBIE
HEJOCTaTKu;

0e3omacHoOCTh ToBapa (padoThl, YCJIyru) - 0e30macHOCTh ToBapa (paboTbl, YCIYTH) IS KU3HHU,
3I0POBBSI, UMYILIECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBHUSIX €r0 MCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU W YTUIU3AlMU, a TaKKe Oe30MacHOCTh MPOIECCa BHIMOTHEHHS PaOOTHI
(OKa3aHUA yCIIYTH),

YINOJHOMOYEHHAs] W3roToBHTeJeM (MPOJABIOM) OPraHM3auMs WJIM YIOJHOMOYEHHBII
U3roTOBUTEeM (MPOAABIOM) HMHAMBHUAYAJbHBIN NpeANpUHUMATE]b (IaJjiee - YIOJHOMOYEHHAs
OpraHM3anusi WJIM YNOJHOMOYEHHbIII HMHAMBUAYAJbHBIH MpeINpHUHUMATE]b) - OpraHU3alus,
OCYILECTBIIAIONIAs OMNPEIEICHHYIO JEATEIbHOCTh, WM OpraHU3alus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®epepanuu usroroButeneM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM HW3TOTOBHTEIEM
(MHOCTpaHHBIM TPOJABIOM), BBIMOJHSIIONIME OIpeneieHHble (YHKIIMM Ha OCHOBaHHHM JOroBopa C
U3TOTOBHUTENEM (MIPOAABIIOM) W YIOJHOMOYEHHBIE MM Ha TPHUHATHE U YIOBICTBOPCHHE TpeOOBaHUI
noTpeduTesneil B OTHOIIEHUH TOBapa HEHAJIEKAIIETO KauyecTBa, JIN00 MHANBUTyaTbHbIN MpeANpUHUMATED,
3aperucTpupoOBaHHbII Ha TeppuTopun Poccuiickoit @enepariuy, BHIMOIHAIONINN ONpeaeeHHbIe (PyHKINN
Ha OCHOBaHHUU JIOTOBOpAa C M3rOTOBUTENEM (MPOJABIOM), B TOM YHUCJIE C MHOCTPAHHBIM M3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPONABIIOM), W YIMOJHOMOYCHHBI MM Ha TPHUHATHE U YIOBIETBOPECHHE TpPEeOOBAHMIA
noTpeduTeneil B OTHOLIEHUH TOBapa HEHAAJIEKAIEro KayecTBa;

HMIIOPTEp - OpraHW3alus HE3aBUCUMO OT OPraHU3alMOHHO-NIPABOBOW  (OPMBI  WIIH
WHJIUBHUIYAJIbHBIA TPEANPUHUMATEND, OCYIIECTBIIAIONIME HMIIOPT TOBapa I €ro MOCIeqyroUel
peanusanuu Ha Tepputopun Pocculickon ®enepanuu;



BJajesiel] arperaropa uHgopmanuu o ToBapax (yciayrax) (naJjgee - Bjajaeliel] arperaropa) -
OpraHMW3aIsl  HE3aBUCUMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (GopMbl OO  WHAMBHUAYAJIbHBII
NpeaNpUHUMATENb, KOTOPHIE SBISIOTCSA BIIAJENIblIaMUA MPOTPaAMMbl ISl AJIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MAIlIWH U (UJTW) BIAJAETbIIAMU CaiiTa U (UJTK) CTPAHUIIBI caiiTa B MH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu "VIHTEpHET" M KOTOPBIC MTPEAOCTABIISIIOT TOTPEOUTENIO B OTHOIICHUH OIIPEICIICHHOTO TOBapa (YCIYTH)
BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMUTBHCSA C MPEAJIOKEHUEM MpoJaBlia (MCIOIHUTENSA) O 3aKIIOYCHUN
JIOTOBOpA KYTUTU-TPOJIaXKK TOBapa (JI0roBopa BO3ME3IHOTO OKa3aHHs yCIYT), 3aKJIIOYUTh C MPOJIaBLIOM
(MCTIOJIHUTENIEM) JIOTOBOP KYIUTU-TIPOJIAXKH (JOTOBOP BO3ME3THOTO OKAa3aHUs YCIYT), a TAKXKE MPOU3BECTH
MpeIBapUTEIbHYIO OIUIaTy YKa3aHHOTrO ToBapa (yclyru) MyTeM HaJIMYHBIX pacuyeToB JMOO IepeBoaa
JIEHE)KHBIX CPENICTB BIIAJIENbIly arperaropa B paMKax HpUMEHsSEeMbIX (opM OE3HAIMYHBIX PACUECTOB B
COOTBETCTBMU C NMYyHKTOM 3 crarbu 16.1 Hacrosmero 3akoHa U DeaepaibHbIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O HaunoHaIbHOM IUIaTEXHOU cucTeme'.

I'maBa 1. O0mue moso:xeHus

Crars 1. [IpaBoBoe peryaupoBaHrue OTHOUICHUH B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHC)II/II/I, MO3UINU BBICHIUX CYIOB U APYIr'HC KOMMCHTApPUHU K CTAThC 1 HaCTOAIICTO 3akoHa

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznogicen 6 Ho80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyujetl peoaxKyuu
1. OTHOmIEHUs B OOJIACTH 3aIMTHI MPaB MOTPEOUTENCH PEryaupyroTcs [pakaaHCKUM KOACKCOM
Poccuiickoii @enepanuu, HACTOAIMM 3aKOHOM, APYTMMHU (eaepalbHbIMU 3aKOHAMH (Jjajiee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBUH C HHMMH HWHBIMH HOPMAaTUBHBIMU IPAaBOBBIMU akTamu Poccuiickoit
®denepanuu.

Unpopmayus 06 usmeHenusix:
Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvioywyto pedaxkyuio

2. IlpaButensctBo Poccuiickoit @eneparuu He BlpaBe Mopydars QeaepaibHbBIM OpraHaM
UCITIOJIHUTENIbHON BIIACTH IPUHUMATh aKThl, COZIEpKaIle HOPMBI O 3alllUTe IPaB NOTpeOuTenei.

[IpaBurensctBo Poccuiickoit ®enepauuu BrOpaBe u3AaBaTh Ui HOTPEOUTENs M MpoJaBla
(M3roTOBUTEIISA, UCIIOIHUTENS, YIIOJIHOMOYEHHON OpraHu3alyy WK YIOJTHOMOYEHHOTO MHIUBUAYAJIbHOIO
OpeANpUHUMATENs, UMIOPTEpa, BIAJAENblla arperaropa) IpaBuiIa, 00A3aTesIbHbIC NPU 3aKIIOYCHUU U
UCIIOJIHEHUHM IYOJMYHBIX JJOTOBOPOB (JIOTOBOPOB PO3HUYHON KYyIUIU-NIPOAAXKH, SHEPrOCHAOKECHMS,
JIOTOBOPOB O BBHIMIOJIHEHUH paboT U 00 OKa3aHUH YCIIYT).

Ao63ar Tpetuit yrpatmi cuity ¢ 1 aBrycra 2011 r.

HUngpopmayus 06 usmenenusx:

Cm. mexem a63ab;a mpemsveco

Ungpopmayus 06 usmenenusix:
Cmamws 2 usmenena c 8 dexabps 2020 e. - @edepanvhuiil 3akon om 8 oexaops 2020 2. N 429-D3

Cm. npedvloyuyro pedaxyuio
Crarbi 2. MexnyHapoansie 1oroBopsl Poccuiickoit denepamu
[APAHT:

CM. KOMMEHTApUH K CTAThe 2 HACTOAIIETO 3aKOHA
1. Ecam mexayHaponHbiM noroBopoMm Poccuiickoil denepanuy yCTaHOBIEHBI MHBIE MIpaBUIA O
3alIMTe IpaB MOTpeOuTeNei, 4eM Te, KOTOpble MPelyCMOTPEHbI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCA
[IpaBUjIa MEKIYHAPOJHOIO I0rOBOPA.
2. PemieHust MEXXroCy1apCTBEHHBIX OPIaHOB, IPUHATHIE HA OCHOBAHWUH TIOJI0KEHUN MEKyHAPOIHBIX
norosopoB Poccuiickoit dexepanuy B MX HCTOJIKOBaHMM, npoTuBopeuamieM Konctutynuu Poccuiickoit



®denepanun, HE MOAJEKaAT UCTOIHEHUI0 B Poccuiickoit denepanuu. Takoe mpoTUBOpeUre MOXKET OBITh
YCTaHOBJICHO B TOPSIIIKE, ONPEAETICHHOM (heiepaibHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Crarba 3. [IpaBo norpeOuTeneii Ha MpocBeleHHE B 00JIACTH 3aLUTHI PaB MOTpeduTenen
TAPAHT:

CM. KOMMEHTApUH K CTAaThe 3 HACTOAILIETO 3aKOHA

Unpopmayus 06 usmeHenusix:
Ilynkm 1 uzmenen ¢ 1 urons 2021 2. - @edepanvruiii 3axon om 11 uronsn 2021 2. N 170-D3

Cm. npedvioywyto pedaxkyuio
1. TIpaBo moTpebureneii Ha MPOCBENIEHNE B 00IACTH 3alIUTHI TIPaB OTpeOuTENeH obecreuynBaeTcs
MOCPEACTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIUX TpeOoBaHwii B  (enepanbHbie TOCYIapCTBEHHBIC
oOpa3oBareibHbIC CTaHIAPTHI U 00pa3oBaTeNbHBIC MPOTPAMMBI, a TaKXe MOCPEICTBOM OpraHH3aIUU
cucTeMbl HHGOpMAIIH MOTpeduTeNeil 00 UX mpaBax U 0 HEOOXOAUMBIX IEHCTBUSAX IO 3aIUTE ITUX MPAB.

Unpopmayus 06 usmeHenusix:

Cmamuws 3 0oononnena nynkmom 2 ¢ 1 urons 2021 . - @edepanvusiii 3axkon om 11 urons 2021 2. N 170-
D3
2. B mensx peamusamuu mpaBa TMOTpeOUTENeH Ha MPOCBENIEHHWE B OO0JACTH 3allWThl TIPaB
noTpeduTeNneil opran roCyIapcTBEHHOTO Ha/I30pa OCYIIECTBISET (OPMUPOBAHUE M BEJCHUE OTKPBITOTO U
00IIEIOCTYITHOTO TOCYIaPCTBEHHOTO MH(POPMAITMOHHOTO pecypca B 00JIaCTH 3alTUThI TIPaB MOTpeOUTENEH,
KadecTBa M 0€30MacHOCTH TOBapoB (paboT, yciayr) B MOpsAKe, ycTaHOBIEHHOM [IpaBUTENHCTBOM
Poccuiickoit @enepanuu.

Crarba 4. KagecTBo ToBapa (paboThl, YCIyTH)
T'APAHT:

CM. DHIMKIIOTIEINH, TIO3UIIUH BBICIIUX CYIOB U APyrUe KOMMEHTApUH K CTaThe 4 HACTOSIIETO 3aKoHa
1. [IponaBern; (MCTIONHUTENH) 00s3aH TepeaTh MOTPEOUTENIO TOBApP (BBIMIOJIHUTL PabOTy, OKa3aTh
YCIIYTY), Ka9€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

HI[(ﬁOpﬂlaLﬂli[ 00 UBMEHeHUSIX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 eneceHvl usMeHeHUs:, 6Cmynaroujue
8 CUNYy MO UCMEeYeHUU COpoKa nsamu OHel nocie OHSA OQUYUATLHO20 ONYOIUKOBAHUS HA3BAHHO2O
DedepanbHoeo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

2. Tlpu oTcyTcTBHM B JIOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThI, yCIyru) MpPOAaBell
(ucnonmuuTeNnH) 00s3aH TIEepenaTh IMOTPEOWTENt0O ToBap (BBIIOJIHUTH pPabOTy, OKaszaTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM M MIPUTOTHBINA IS TIeNIeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro posia 0OBIYHO UCIIONIB3YETCS.

3. Ecnu mponaser] (MCIOJHUTEINB) MPH 3aKJIIOYEHUU JI0roBOpa ObUT MOCTABJIEH MOTpeOUTENeM B
W3BECTHOCTh O KOHKPETHBIX IEJSAX MPUOOpETEeHHs ToBapa (BBIMOJTHEHHUS padOTHI, OKa3aHUs YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH Nepeaars MOTpeOUTeNnto ToBap (BBIIOIHUTH paboTy, OKa3aTh YCIyTy),
MPUTOHBIN AJI UCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH LEISIMH.

4. Ilpu mponaxe ToBapa o o0pasily u (MI1) OMUCAHUIO TPOJaBel 00s3aH Mepenarb MoTPeOUTENIo
TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily v (WJIHM) ONMCAHHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJAKy TOBAPOB, HE COOTBETCTBYIOIINX 00pa3IiaM 1o KaueCTBY, KOMIUIEKTHOCTH
i ynakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-@3

Unpopmayus 06 usmeHenusix:
Ilynkm 4.1 usmenen ¢ 1 cenmsaops 2022 e. - @edepanvusiii 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvioywyo pedaxkyuio
TAPAHT:

K HOpMaTHBHBIM MTPABOBBIM aKTaM, YCTaHABIMBAIOIIUM 00s3aTelNbHbIE TPEOOBAHUS U MTPEyCMOTPEHHBIM
NyHKTOM 4.1 ctarbu 4 HacTosmiero 3akoHa (B pegakuuu denepanbHoro 3akoHa ot 14 urons 2022 r. N 266-



@3), He mpUMEeHSIOTCs moioxkeHus: yactel 1 u 4 crarbu 3 @enepanbHoro 3akoHa ot 31 wurona 2020 r.
N 247-®3
4.1. Ilpn npomaxke OTAEIBHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBapOB C IPEIBAPUTEIBHO

YCTaHOBJICHHBIMH ~ IPOTpaMMaMH Ui 3JEKTPOHHBIX  BBIUYMCIUTEIBHBIX ~ MAIlMH  MOTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXHOCTh HCIOJb30BaTh OTAEIbHBIE BUABI TEXHUYECKH CIIOXKHBIX TOBapoOB C
IPEIBAPUTEILHO YCTAHOBIEHHBIMU NIPOTPAMMAaMH ISl SJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAlIUH, CTPaHAMHU
IPOMCXOXKIECHUS KOTOpBIX sBIstOTCS Poccuiickas @Penepanus WiaM Apyrue TocydapcTBa - YJICHBI
EBpa3suiickoro 3KOHOMHYECKOTO coro3a. llepedeHb OTIENbHBIX BHJIOB yKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBApOB, NOPSI0K COCTABICHUS U BEJICHU [IEPEUHS IPOrPaMM JIJIsl SJIEKTPOHHBIX BEIYNCIUTEIBHBIX MAIlIUH,
CTpaHaMU MPOUCXOXKIEHUS KOTOPBIX ABJAOTCS Poccuiickas @enepanus Wi Apyrue rocyaapcTsa - YIEHbI
EBpazniickoro 3KOHOMHYECKOT0 COK03a M KOTOPBIE TOJDKHBI ObITh TPEIBAPUTENBLHO YCTAHOBIIEHBI, U TIOPSIIOK
UX TpeIBapUTENIbHOW YCTAaHOBKHM, BKJIIOYas TpeOOBaHMA K (YHKIMOHUPOBAHMIO, OIPEACIAIOTCS
[TpaBuTenscTBoM Poccuiickoit denepanum.

TAPAHT:

A03ar1 BTOpoii mynkTta 4.1 Bcrynaet B cuity ¢ 1 urons 2021 .

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MPOTPaMMbl ISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
UCIIOJIb3YEMbIE TOTPEOMTENEM HA OTAENbHBIX BHMJAX TEXHUYECKH CJIOKHBIX TOBAapoOB Ul JOCTyNa K
uHpOpMaIlMM Ha calTax B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTtu "MHTepHeT", HOIKHBI
obecreunBaTh BO3MOXXHOCTh HCIIONB30BaHUs 0€3 TOMOJIHUTEIBHBIX HACTPOEK (TI0 YMOJYaHHUIO) TTIOUCKOBOM
CHCTEMBI, CTPAaHOMN MPOUCXOKIAEHUS KOTOPOM siBisieTcss Poccuiickas denepanus win Apyrue rocynapersa -
yjeHbl EBpa3uiickoro 5JKOHOMMYECKOTO COK03a, B MOPAJKE, YCTaHOBIEHHOM [IpaButenbctBoM Poccuiickoit
Oenepanun. TpeboBaHMs K YKa3aHHOM IMOMCKOBON CHCTEME M TIOPSIIOK €€ ONpeeNiCH s YCTaHaBINBAIOTCS
[TpaBuTenscTBOoM Poccuiickoit denepanum.

[IpenBapuTenbHO YCTAHOBIIEHHBIE MPOTPaMMbl ISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllUH,
UCIIOJIb3YEeMbIE MOTPEOUTENIEM Ha OTAEIbHBIX BUJAX TEXHUYECKH CIOXKHBIX TOBAPOB, JOJIKHBI B TOM YHCIIE
BKJIIOYATh IPOrpaMMy I AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAILWH, KOTOpas IpeJHa3HaueHa [l ITOUCKa,
IPOCMOTpa M NPUOOPETEHHs] MPOTrpaMM JUIsl JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIWH, HMPUMEHSIEMbIX
NOTPEOUTENSAMH C HCIIOJNIB30BAaHUEM TEXHHUYECKH CIOXKHBIX TOBApOB (Jajee - eIWHBIA MarasuH
OPUIOKEHUH), M (YHKIMOHMPOBAHUE KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX IPHHIUIIOB,
yTBEpP)KIaeMbIX (eepadbHbIM OPraHoOM HCIIOMHUTEIBHON BIACTH, OCYLIECTBISIONIMM (YHKIMH TIO
BbIpa0OTKE M pean3aliy ToOCyAapCTBEHHOM NOIUTUKN U HOPMAaTUBHO-IIPAaBOBOMY PETYIMPOBAHUIO B cepe
UH(POPMAIIMOHHBIX TeXHONOTUH. DenepanbHbli OpraH HMCIOMHUTEIBHON BIIACTH, OCYIIECTBISIOMINN
(GyHKIMU 10 BBIPAOOTKE M peajau3alMd TOCYIapCTBEHHOW TMOJUTHKM M HOPMAaTHBHO-NIPAaBOBOMY
perynupoBaHuio B cdepe MHPOPMAIIMOHHBIX TEXHOJOTHM, TaKkKe yTBEP)KAAET MEepeueHb MPOrpamMM JUIs
UIEKTPOHHBIX BBIYHUCIUTENIBHBIX MAILINH, Pa3MELIAEMbIX B €IMHOM Mara3uHe NPHIOKEHNUH B 00sI3aTEIbHOM
HOPSIIIKE.

TAPAHT:

Coznanrie ¥ (GYHKIIMOHUPOBAHUE EIMHOTO MarasmHa MPUJIOXKEHHH O00ecrneurBaloTCs OIpeleleHHBIM
pemenueM [IpaButenscrtBa PO Brnagensiem caiita u (Win) cTpaHulbl caiita B cetu "UnatepHet", n (win)
MH(GOPMALMOHHON CUCTEMBI, U (UJIH) MIPOrPaMMBI ISl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, KOTOPbIE
npenHa3HaueHbl W (WJIM) HCIOJB3YIOTCS HX [OJIb30BaTeNIIMU Il MPEeNOCTaBiIeHUs U (WIn)
pacIpoCTpaHEHUs] TOCPEACTBOM CO3[JAaHHBIX UMM IEPCOHANBHBIX CTPaHUI] HHGOpMALUK Ha
rocynapcTBeHHOM si3bike P®, rocynapcTBeHHBIX fA3BbIKaX pecnyOnuK B cocraBe PO uimm MHBIX SI3bIKAX
HapooB P®, Ha KOTOPBIX MOXKET PACIPOCTPAHATHCS PEKIaMa, HalpaBJICHHAs HAa IPUBJICYEHNE BHUMAHMS
norpeduTenei, HaxoaAmuxcs Ha Tepputopuu PO, u 10CTyn K KOTOPHIM B TOM YHCJIE€ OCYIIECTBISIETCS C
HCIIOJIb30BAaHUEM IIPEIBAPUTENBHO YCTAHOBJIICHHBIX Ha OT/IENIbHBIE TEXHUYECKH CIIOKHBIE TOBapbl
MIPOrpaMM JJis SJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIIUH

Ungpopmayus 06 usmenenusix:
@DeoepanvHvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 HeceHbl UsMeHeHUs]

Cm. mexcm nyHKkma 6 npeovloyujell peoaxKyuu



5. Ecnu 3akoHaM¥ MJTH B YCTAHOBJICHHOM UMM TTOPSIAKE TPEIYCMOTPEHBI 00s13aTebHbIE TPeOOBaHMUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJIHUTENh) 00s13aH MepeaaTh NoTpeOUTeo ToBap (BBITOIHUTh
paborty, 0Ka3arh YCIyry), COOTBETCTBYIOIIMHA 3TUM TPEOOBAHUSIM.

Cratba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEIS (MCIIOJHUATEIIS, MPOJIaBIIa) B 00JIACTH YCTAHOBIICHUS
CpoKa cIyObl, CpOKa TOTHOCTH ToBapa (paboThl), a TAK)KE TAPAHTUIHOTO CPOKA HA TOBAP
(paborty)
TAPAHT:
CM. DHUUKIIONEIUY U IpyTHEe KOMMEHTApHUH K CTaThe 5 HACTOSALIETO 3aKOHA

Ungopmayus 06 usmenenusix:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
1. Ha toBap (pabotry), mpemHa3HAY€HHBIA [UIsI JUIMTEIHLHOTO WCIOIB30BaHUS, W3TOTOBUTEIH
(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CJHY:KObI - TIEPHOA, B TCUYCHHE KOTOPOTO HM3TOTOBUTEID
(ucoHUTENH) 00sI3yeTCsl 00ecIeYnBaTh MOTPEOUTENI0 BO3MOKHOCTh UCIIONIb30BaHUs ToBapa (paboThl) 1Mo
HA3HAYCHHIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKH HAa OCHOBAaHUH TyHKTA 6 cTarhu 19 n
IyHKTa 6 crarbu 29 HAcTOSIIEro 3aKoHa.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MEHeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
2. WsroroButrenb (MCHOJHUTENb) OOsf3aH YCTaHABIMBAaTh CPOK CIYyXObl ToBapa (pa®oTbl)
JUTUTEIBHOTO TIOJIB30BAHUS, B TOM YHCIIe KOMIUICKTYIOIINX M3/IEIHH (JeTanel, y3/I0B, arperaroB), KOTOpbIe
[0 HWCTEYCHUHU OIPEICNCHHOIO IEepPUoJla MOTYT MpPEACTABIATh OMACHOCTh [UIS IKH3HH, 370POBbS
HOTpeOUTENs], IPUIUHATH BPE €ro MMYIIECTBY WM OKPY)KaIOIIEH cpere.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEeHUs.

Cm. mexcm nyHkma 6 npeovloyujetl peoaxKyuu
3. Cpok ciayx0Obl ToBapa (pabOThI) MOXKET MCUYHUCIATHCS €AMHUIIAMH BPEMEHH, a TAaK)KE€ MHBIMU
eIMHUIIAMUA W3MEpeHUsl (KWJIOMETpaMH, METpaMH U TMPOYMMH CIWHUIAMU H3MEPEHUs HCXONs W3
(GYHKIIMOHATIBLHOTO Ha3HAUYCHUS TOBapa (pe3ysbTara padoThl)).

Ungopmayus 06 usmenenusix:
@edepanvHuim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHvl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
4. Ha mponykThl UTaHUs, Tap(HIOMEPHO-KOCMETHYECKHIE TOBAPHI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMUU W WHBIE MOA00HBIE TOBaphl (pabOThl) M3rOTOBUTENH (UCIIOTHHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOIHOCTH - TIEPUO]], TI0 UCTEUCHUU KOTOPOTO TOBap (paboTa) CUUTAETCS HEMPUTOAHBIM JJIsI UCIIOIB30BAHUS
110 HA3HAYCHHIO.

Unpopmayus 06 usmeHenusix:

Deoepanvruvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 5 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu
5. IIponaka ToBapa (BbIIOTHEHUE PAOOTHI) IO UCTCUCHUH YCTAHOBJICHHOTO CPOKA FOTHOCTH, a TAKIKE
ToBapa (BBITOJHEHUE pPAOOTHI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJEH CPOK TOMNHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIIaeTCsl.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs:
Cm. mexcm nyHkma 6 npeovloyujetl pedaxKyuu

6. 3roroBuTens (MCIIOHHUTEIb) BIIPaBe YCTAHABIMBATh Ha TOBap (paboTy) rapaHTHUHBINA CPOK -
MepUo/, B TEYCHHE KOTOPOrO B CiIydae OOHApyKeHus B ToBape (paboTe) HemocTarka W3rOTOBHUTEIH



(MCTIONTHUTENB), TPOJABEIl, YMOJHOMOYEHHAs OpTraHW3alMs WU YIOJIHOMOYEHHBIM WHIWBHIYaTbHBIA
NpeANpUHUMATEIb, UMIOPTEp OOSM3aHBl YIOBIETBOPUTH TpeOOBaHMUSA TOTPEOHTENs], YCTAaHOBJICHHBIC
cTatbsaMU 18 1 29 HacTosIIEro 3aKoHa.

W3zrotoBuTens BIpaBe MPUHATH 0053aT€IHCTBO B OTHOIIEHUH HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUECHUN YCTAaHOBJIICHHOTO UM TFapaHTHIHOTO CPOKaA (JIOMOJIHUTEIbHOE 0053aTeIbCTBRO).

Coz:epxcaHHe JOITOJIHUTCIBHOTO O6H3&T€HBCTB3 HU3TrOTOBUTCIIA, CpOK ,Z[GﬁCTBPIH TaKOIro OGHB&T@.HBCTBB.
Y TIOPSIIOK OCYIIECTBIICHHS TOTPEOUTENIEM MPaB IO TAKOMY 0053aTeNIbCTBY ONMPEAEISIIOTCS U3TOTOBUTEIIEM.

Ungopmayus 06 usmenenusix:
DedepanvHvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujell peoaxKyuu

7. IlpomaBen BIpaBe YCTAHOBUTb HAa TOBAp TAPAHTUMHBIA CPOK, €CIIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.

[Iponaser; BnpaBe NpuHATH 0053aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEYEHUHU TapaHTHUIHOTO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTEINIEM (JOMOJHUTEIBHOE 0053aTENIbCTBO).

ConepxaHue JTOTIOJHUTETLHOTO 0053aTebCTBA MPOAABIIA, CPOK IEHCTBHSI TAKOTO 00s3aTENbCTBA U
HOPSI0K OCYLIECTBICHHS HOTPEOUTEIEM IIPaB 110 TAKOMY 00sI3aT€IbCTBY OIIPEEIISIOTCS JOTOBOPOM MEXKIY
HNOTpEeOUTENEM U TPOJABIIOM.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-DP3 cmamwvs 5 dononnena nynkmom 8
8. MsroroButenb (MpoaaBeln]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHApYXEHHBIC B
TEYEHHE CPOKa JEHCTBUS JOMOIHUTEIHLHOTO 00s3aTeICTBA, B COOTBETCTBHH C a03alleM BTOPHIM ITyHKTa 6
cratbu 18 Hacrosmero 3akoHa, a Mocjae OKOHYAHMS CPOKa JIEUCTBHS JTOMOJHUTEILHOTO 00S3aTeNIbCTBA - B
COOTBETCTBHUU C MYHKTOM 5 cTtarbu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH HM3TOTOBHUTENS O0ECIEUUTh BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
00cITy>)KUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICILIUX CYAOB U APYyrue KOMMEHTApUHU K CTaTbe 6 HACTOSIILEr0 3aKOHa
WzrotoBuTens 00s3aH 00ECIEUUTh BO3MOXKHOCTH HCIIONB30BAHUSI TOBapa B TEUCHHE €ro CpoKa
CIIyKObI. JI71s1 3TOM 1le M3roToBUTENb 00ECIEYMBAET PEMOHT M TEXHMUYECKOE OOCITy)KHMBaHHE TOBapa, a
TaKXKe BBITYCK U IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPraHM3allMM B HEOOXOJUMBIX JUIsI PEMOHTA U
TEXHUYECKOTO 00CITyXHBaHHUA 00beME U aCCOPTUMEHTE 3alacHbIX YacTell B TEUEHHE CpoKa MPOU3BOJCTBA
TOBapa M IOCJIE CHATHUS €ro C MPOU3BOJCTBA B TEUCHUE CPOKA CIIYKObI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B T€UEHHE JECSTH JIET CO JHA Nepeiadyn ToBapa MOTPEOUTENIO.

Crarba 7. [IpaBo nmoTpedburens Ha 6€30macHOCTb ToBapa (PabOThI, YCIYTH)
T'APAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTApUHU K CTaTbe 7 HACTOSIILEr0 3aKOHa

Unpopmayus 06 usmeHenusix:
@edepanvHuim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHvl uzmeHeHus

Cm. mexcm nyHkma 6 npeovloyujetl peoaxKyuu

1. IToTpebutenpy uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mMpu OOBIYHBIX YCIOBHSX €TO0
UCTIONB30BaHUS, XPAaHEHUS, TPAHCIOPTHPOBKUA M YTHIM3AMUA ObUT O€30MaceH sl JKU3HH, 370POBbBS
NOTpeOUTENs, OKpYXKAIOLIEH cpefbl, a TakkKe He MPUYMHSIT Bpe UMYIIeCTBY notpedurens. TpeOoBaHus,
KOTOpBIE JIOJDKHBI oOecrieunBarh O€30MacHOCTh ToBapa (paboThl, YCIYrd) A KHU3HH U 300POBbS
NoTpeOUTENs, OKpY)Kalolled Cpelbl, a TakKe IMpeloTBpalleHue MPUUYMHEHUS Bpeda HMYIIECTBY
NOTPEOUTENS, SIBISAIOTCS 00s3aTEIHPHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM TIOPSITIKE.

2. N3roToBuTenb (MCIONHUTENB) 00s3aH 0OecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI WJIH CPOKA TOHOCTH ToBapa (paboTh).

Ecnu B cOOTBETCTBUM ¢ MyHKTOM | CTarhbu 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCIIOTHUTENb) HE
YCTaHOBUJ Ha TOBap (paboTy) CPOK cIyKObI, OH 00si3aH o0ecreunTh 0e30MacHOCTh TOBapa (paboThl) B
TEUCHHE JIECATH JIET CO JIHS Tepeadn ToBapa (paboThl) MOTPeOUTEIIO.



Bpen, npuurHEHHBIH )KU3HU, 30POBBIO UM UMYLIECTBY MOTPEOUTENS BCIEACTBUE HeoOeCIeueHUs
Oe3omacHOCTH ToBapa (pabOoThI), MOMJICKHUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 Hacrosiiero
3aKoHa.

3. Ecim s 6e30macHOTO  MCHONB30BaHHMS ToBapa (paboOThl, YCIyrd), €ro XpaHEeHWs,
TPAHCIIOPTUPOBKH M YTHJIM3AIUA HEOOXOAMMO COOJIOAaTh CICIHAbHBIC TpaBuja (Jajee - MpaBuiia),
W3TOTOBHUTENH (MCTIOJTHHUTENH) 0053aH YKa3aTh 3TH MPABHUJIA B CONTPOBOAUTEIHHON TOKYMEHTAIIMU HA TOBAp
(paboty, yciyry), Ha dTUKETKE, MapKUPOBKOW WJIM WHBIM CIIOCOOOM, a TMpojaBell (MCIOJHUTENb) 00s3aH
JIOBECTH 3TH MPABUJIA 10 CBEACHUS TOTPEOUTEIIS.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmMeHeHus:

Cm. mexcm nyHKkma 6 npeovloyujeli peoaxKyuu
4. Ecnu Ha ToBaps! (paboOTHI, YCIYrH) 3aKOHOM WM B YCTAHOBJICHHOM UM TIOPSAKE yYCTAaHOBIICHBI
oOs3arenbHBIE TpeOoBaHMs, oOecneyuBarolue MX Oe30MacHOCTh IS KHU3HH, 30POBbsI MOTPEOUTEINS,
OKpY)KaloIleH Cpeabl M MPEeNOTBpAIleHNE NMPUYUHEHUS BPEAa HMMYIIECTBY HMOTPEOWTENs, COOTBETCTBHUE
TOBapoOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUAM MOMJICKUT 0053aT€IBHOMY MOATBEP)KICHHIO B MOPSIKE,
IPETyCMOTPEHHOM 3aKOHOM M MHBIMH IIPAaBOBBIMHU AKTAMH.
TAPAHT:

Cornacao DenepanbHoMmy 3akoHy oT 27 gaekadops 2002 . N 184-®3 o00bekTOM 00s3aTEIBHOM
cepTudUKAIMKA MOXKET OBITH TOJIHKO MPOAYKIIHS, BBIITyCKaeMas B oOpalleHre Ha Tepputopun Poccuiickoit
Oenepanun. Cm. Madopmanmonnoe nucbMo [occranmapra PO ot 11 uromst 2003 . N BK-110-28/2522
He nmomyckaercs mpomaxka ToBapa (BBIOJHEHUE paOOTHI, OKa3aHHWE YCIyrd), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 uHopmaruu 00 00s3aTeIbBHOM TOATBEPKICHUH €r0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIICH CTaThH.

Unpopmayus 06 usmeHenusix:

Cmamus 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - Dedepanvuvlil 3axkon om 5 oexaops 2022 2. N
478-D3
4.1. He pnomyckaeTcss mpojaka ToBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COMEPIKAIIETO
UHPOPMAIUIO, 3a pPACIpPOCTpaHEHHE KOTOPOW MPENyCMOTPEHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 @Hecenbl usmeHenus:, 6Cmynarouue 8
cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

5. Ecnm ycTaHOBJIEHO, YTO TIPU COOJIONCHHHM MOTPEOUTENIEM YCTAaHOBJICHHBIX IPABUII
WCTIONB30BaHUS, XPAaHSHHSI MJIM TPAHCTIOPTUPOBKHU TOBapa (paboThl) OH MPUUYUHSET WIIA MOXKET TPUUUHUTH
BpEI KHU3HH, 37I0POBHI0 U UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH Cpele, M3TOTOBUTENb (MCIIOJTHHUTEINb,
mpojaBelr) o0s3aH He3aMEeUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3aluio) A0 yCTpaHEHUS
NPUYMH BpeNa, a B HEOOXOAMMBIX CIIydasX MPUHATh MEPHI 10 H3BSATHIO €r0 W3 000poTa W OT3BIBY OT
notpedurens (morpeduTeneii).

TAPAHT:

Cwm. TlonoxxeHre o MOPsIIKE U3BSTHS U3 OOpaIleHHsI, TPOBEACHUS IKCIIEPTU3bI, BDEMEHHOTO XPaHCHHS,
VTHJIN3AIHMHA WM YHHYTOXCHHUS HEKAUeCTBEHHBIX M (MJIM) OMACHBIX MUIICBBIX MPOAYKTOB, MATEPHAIIOB U
W3JIENHNA, KOHTAaKTUPYIOIIUX C MUIIEBBIMH MTPOAYKTaMH, YTBEPKICHHOE TocTaHOBIeHUeM [IpaBuTenbcTBa
P® ot 7 okTs16ps 2020 . N 1612
Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (HCIIOHUTENh) 00s3aH CHAThH TAKOM
ToBap (paboTy, yciayry) ¢ Mmpou3BOACTBA. IIpu HEBBIMOTHEHWH HW3TOTOBUTENEM (HCIIOJHHUTEIIEM) 3TOM
00s13aHHOCTH YIIOJTHOMOYCHHBIN (eepalbHbIil OpraH HMCIOJTHUTEIHHOW BIIACTH MPUHUMAET MEpHI 10
OT3BIBY TAKOTO TOBapa (paboThI, yCIyTH) C BHYTPEHHETO PHIHKA U (MJIH) OT TOTPEOUTEIS HUIH TOTpeOrTeeH
B IIOPSAKE, YCTAaHOBIEHHOM 3aKOHOAarenbcTBoM Pocculickoit denepanuu.
YObITKH, TPUYUHEHHBIE TIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThI, YCIyrH), MOIJIEKAT
BO3MEILICHUIO U3TOTOBUTENEM (MCTIOIIHUTENIEM) B TTOJTHOM 00BEME.
6. YTparui cuiy.



Unpopmayus 06 usmeHenusix:

Cm. mexkem nynkma 6

Crarba 8. [IpaBo moTpedurens Ha uHdopmaruio 06 U3roToBUTeENe (MCIOTHUTENE, MMPOIABIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUKIIONEINY, TO3ULIUN BBICIIUX CYAOB U APyrue KOMMEHTapUHU K CTaThe 8§ HACTOSIIEro 3akoHa

1. IloTpebutens BrpaBe noTpedoOBaTh NPEAOCTaBICHUS HEOOXOAMMOM U JOCTOBEPHOI MH(pOopMau
00 m3roToBuTeNe (MCIOJHUTEIE, TTPOJABIIC), PEKUME €r0 padOThl U peaJu3yeMbIX UM ToBapax (paborax,
yciryrax).

2. YkazanHas B MyHKTe | HacTosmied crarbu MH(oOpManus B HAIAAHOHM W JOCTYMHOW (opme
JIOBOJUTCSI JI0 CBEJNECHMs NOTpeOUTENed NpH 3aKIIOYEHMH JOTOBOPOB KYIUIM-IPOJAXKU M JOTOBOPOB O
BBINOJIHEHUH PalOT (OKa3zaHUM YCIYr) CHOcoOaMu, MPUHATHIMH B OTACIBHBIX cepax o0OCTyKUBaHUS
noTpeOuTeNel, Ha PYCCKOM SI3bIKE, a JOMOJHHUTEIbHO, 10 YCMOTPEHHUIO H3TOTOBUTENS (MCIOIHUTEINS,
npoJiaBiia), Ha TOCYJapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepaniv ¥ pOAHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Hnpopmayus 06 usmenenusx:

Cmamws 8 0ononnena nynkmom 3 ¢ 1 saneaps 2019 2. - @edepanvnviii 3axkon om 29 utons 2018 2. N 250-
D3
3. YonHOMO4YEHHAs OpraHu3allvs WK YIIOTHOMOYCHHBIH WHIUBUAYATbHBIN MIPEAIPUHIMATEND 110
TpeOOBaHUIO MOTPEOUTEIIST OOSI3aHBI TPEOCTABUTH MOATBEPIKICHHE CBOMX TOJHOMOUYHH, BBITEKAIOIINX U3
3aKJTFOYEHHOTO UMU JIOTOBOPA C U3TOTOBUTENEM (TIPOJABIIOM).

Ungpopmayus 06 usmenenusix:
Haumenosanue usmeneno c 1 sneaps 2019 e. - @edepanvusiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro pedaxyuio
Crarbs 9. MUadopmanus 06 u3roroButene (MCIOTHATENE, IPOJABIIE, BIAACIbIIE arperaropa)
TAPAHT:

Cwm. BHHI/IKJ'IOHC)II/H/I, MO3UIHNU BBICHIUX CYIOB U APYI'HC KOMMCHTApPUHU K CTAThC 9 HaCTOAIICTO 3akoHa

Unpopmayus 06 usmeHenusix:
Ilynkm 1 usmenen c 1 ausaps 2019 e. - @edepanvuviii 3axkon om 29 urons 2018 2. N 250-D3

Cm. npedvioywyo pedaxyuio

1. U3roToBuTENb (MCIIOIHUTENH, MPOIABEI) 00sI3aH JOBECTH /10 CBEACHHS MOTPEOUTENSI PUPMEHHOE
HAaUMEHOBaHNE (HAUMEHOBAHHE) CBOEH OpraHM3aIlui, MECTO €€ HaXOXKICHUs (a7pec) U pexkuM ee paboThI.
[Iponaserr (MCTIOJIHUTENB) pa3MeNIaeT YKa3aHHYIO HH(POpPMAIHIO Ha BHIBECKE.

N3roroBuTens (MCIONHUTENb, TPOAABEI) - WHAWBUAYAJIbHBIM MPEANPUHUMATENb - JIOIKCH
NPEAOCTaBUTh TOTPEOUTENI0 HWHPOPMAIIMIO O TOCYIAPCTBEHHOW pETHCTpAlliM W HAUMCHOBAHHUHU
3apEruCcTPUPOBABIIIETO €TO OpraHa.

N3roroButens (mpomasel]) 00si3aH JOBECTH 10 CBEICHUS MOTpeduTens GupMEeHHOE HAMMEHOBaHUE
(HaMMEHOBaHME), MECTO HAaXOXACHUS (aApec) W PEeKUM pabOThl YHNOTHOMOUYEHHOW OpraHU3alldd WIIH
YIIOJITHOMOYEHHOTO WHIMBHYyaTbHOTO MPEIIPUHUMATEIIS.

HUnpopmayus 06 usmenenusx:

Cmamws 9 oononnena nynkmom 1.1 ¢ 1 aunsaps 2019 o. - @edepanvruiii 3akon om 29 utons 2018 2. N
250-D3
1.1. YnonHOMOUEHHAsI OpraHU3aIUs WIN YITOJHOMOYCHHBIH WHAMBUYATbHBIA TPSIPUHUMATEIH B
ciydae oOparieHust moTpeduTels 00s3aHbl JOBECTH JI0 €r0 CBeIeHUs HH(popMaIuio o cebe U U3rOTOBHTENE
(mpomasie) (hupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAaHUE), MECTO HAXOXACHHS (ampec), peXKuM padoThI,
rOCYIapCTBEHHBINH PETUCTPAIMOHHBI HOMEp 3allCH O CO3JAaHUHU FOPUAMYCCKOTO JIHIA, (PaMUIIHIO, WM,
OTYECTBO (€CIM HMEETCs), TOCYAAPCTBEHHBIM PETUCTPAIIMOHHBIA HOMEp 3allCH O TOCYIapCTBEHHOU
perucTpanui (PU3NYECKOTO JIMIA B KAYSCTBE HHIMBUAYAJIbHOTO MPEANPUHUMATEINS). YHIOJIHOMOUCHHAS
OpraHu3aIis WK yIOJTHOMOYCHHBIH WHIMBHYaJbHBIN MPEANPHHAMATEbh BIPABE JOBECTH 10 CBEICHHUS



noTpeduTeneit nHGoOpMaIuio 0 cede MOCPEACTBOM €€ Pa3MEIICHHUs] Ha CBOEM caiiTe B MH(OPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHON cetn "MHTepHet", mHopManmio o6 u3rotoBuTene (MpojaBlie) MOCPEACTBOM
pa3MeIIeHnsl Ha CBOeM caiiTe B MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT "MHTepHeT" CChUIKM Ha
CTpaHUILy caiiTa M3rOTOBUTEIN (TIPOJaBIa) B MH(OPMALIMOHHO-TEIEKOMMYHHUKAMOHHOM ceTn "MHTepHeT",
coJieprKaiyro HHPpopMaIro 00 U3roToBUTENE (MTPOJIABIIE).

HUnpopmayus 06 usmenenusx:

Cmamws 9 oononnena nynkmom 1.2 ¢ 1 aunsaps 2019 o. - @edepanvruiii 3akon om 29 utons 2018 2. N
250-D3
1.2. Bnamenen arperatopa o0si3aH JIOBECTH JI0 CBEACHHS MOTpeOUTENEeH MHPOpMAIUIO O cede u
npoxaasne (ucrnonHurene) (pupmMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXIeHHs (aapec),
pexuM paboThl, TOCYIAPCTBEHHBIN PErMCTPAIlMOHHBIN HOMEp 3alMCH O CO3/IaHUU IOPUAMYECKOTO JIMIIA,
dbamMunno, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3amucH O
rOCyAapCTBEHHOM perucTpauuu (pU3NYECKOro JHila B KadyecTBe MHAMBUAYAIBHOIO MpEeNNpPUHUMATEN), a
Takke 00 IMEIOIINXCSI U3MEHEHUIX B YKa3aHHOM HHpopMannn. Biagenen arperaropa 10BOJUT A0 CBEICHUS
notpeduteneit nHopMamuio o cede u mpoaaBIle (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIICHHs] Ha CBOMX
caiite W (WiIM) cTpaHuue caiita B WHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHer'.
Nudopmaruio o mnpomaBre (MCHOJHHUTENE) BIAACNCNl arperaropa BIpaBe JOBECTH [0 CBEACHHS
noTpeduTeneil MoCPEACTBOM pa3MEIleHUs Ha CBOUX caiTe W (WIM) CTpaHHIIE caiTa B WH(OPMAIMOHHO-
TEJICKOMMYHUKAITMOHHON ceT "MHTepHeT" CChUTKM Ha CalT MpojaBia (MCIOTHUTENS) B MH()OPMAIIMOHHO-
TEJIEKOMMYHUKalMOHHOU ceTu "MHTepHer".

Unpopmayus 06 usmeHenusix:

Cmamus 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 e. - @edepanvruiti 3axon om 29 uwns 2018 . N
250-D3
1.3. Ilponasernt (MCIIOTHUTEINB) 00513aH MPEIOCTABUTH BIIAICNbIly arperaropa u pa3MecTHTh Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHON ceTH "MHTepHeT" (IIpU €ro HaJW4yuu) TOCTOBEPHYIO
uHpopMaIuio o cede, yka3aHHYIO B IyHKTe 1.2 HacTodmiel ctarbu. B ciiydae, eciii UMEIOTCS H3MEHEHUS B
Takoi nH(opmaIuu, mpoaasell (MCIOJHUTEIb) 00s13aH B TEUSHHUE OHOTO paboyero JHs ¢ MOMEHTA BHECCHHS
B Hee M3MEHEHM COOOLIUTD BIIAJEIbIly arperaropa o0 3TUX U3MEHEHUAX U Pa3MECTUTh UX Ha CBOEM caiite
B MH(OPMAIIMOHHO-TEJIEKOMMYHUKaIMOHHON cetn "MHTepHeT" (TTpHm ero Hanwuwu). Bragener arperaropa
00s13aH BHECTH 3TU U3MEHEHUS B MH(POPMAIUIO O TPOoJaBIie (MCIOIHUTEINE) B TEUCHHE OIHOTO paboyero JHs,
€CJIM pa3MelleHUe yKa3aHHOM MH(pOopMAaIK OCYIIECTBISETCS Ha caiiTe Biajelblia arperaropa u (Uim) ero
CTpaHHIIe caiiTa B MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 16 okmsaops 2006 e. N 160-D3 nynxm 2 uznodicen 8 HO80U peoakyuu

Cm. mexcm nyHkma 6 npeovloyujetl pedaxKyuu

2. Ecnu BUA JeATENbHOCTH, OCYIIECTBISEMbIM H3rOTOBUTENEM (HMCHOJHUTENIEM, IPOAABIIOM),
MOJIC)KUT JIMIICH3UPOBAHUIO U (MJIM) UCTIOTHUTENh UMEET TOCYIaPCTBEHHYIO aKKPEIUTAIUIO, IO CBEJCHUS
noTpeduTens Jo/KHa ObITh JoBeleHa WMH(OpMaLUsi O BUAE ACSITEIbHOCTH M3TOTOBUTENS (MCHIOIHUTEIS,
MPO/IaBIIa), HOMEpE JTUICH3UU U (UITM) HOMEPE CBUACTEIHCTBA O TOCYNAPCTBEHHON aKKPEAUTAIIUHU, CPOKAX
JEHCTBUsI YKa3aHHBIX JIMIICH3WU W (WJIM) CBHJETENHCTBA, a Takke MHpoOpMalnus o0 opraHe, BbIJIABIIEM
YKa3aHHbIE JTULEH3UIO U (WJIM) CBUJIETEIHCTBO.

3. Uudopmarnus, nperycMoTpeHHas MyHKTaM# | ¥ 2 HacTosAIIEH CTaThH, TOJDKHA OBITH JOBEICHA JI0
CBEJICHUS MOTPEOUTENEeH TaKkKe MPHU OCYIIECTBICHHH TOPTOBIIM, OBITOBOTO M WHBIX BUIOB OOCTYKUBAHUS
notTpeduresneil BO BpeMEHHBIX MTOMEIEHUAX, Ha SpMapKax, C JOTKOB U B JPYTUX Cly4dasiX, €CJIM TOPrOBII,
OBITOBOE W WHBIC BHUIBI OOCTYXHBaHHUS TOTPEOUTENEH OCYIISCTBISIOTCS BHE IMOCTOSHHOTO MeECcTa
HaXOJICHUsI POIaBIia (UCTIOTHUTEIIS).

Crarba 10. Madopmarius o ToBapax (paborax, yciyrax)
T'APAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICILIUX CYAOB U APyrue KOMMEHTapuu K crarbe 10 HacTosmero 3akoHa
1. M3roroButenps (MCHOIMHUTEIND, MPOJABEL]) 00s13aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOMMMYI0 | JIOCTOBEpHYIO HH(MoOpmamuioo o ToBapax (paboTax, yciyrax), 00€CTeuHnBaIONIYIO



BO3MOKHOCTh UX MTPaBUIILHOTO BBIOOpA. [10 0THensHbIM BHIaM TOBapoB (paboT, yCIIyr) mepedeHb | CriocoObI
JIOBEICHUS MH(POPMAIIK 10 TOoTpeOuTens ycranasiusatorces [IpaButensctBom Poccuiickoii @eneparui.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-D3 6 nynkm 2 6HeceHbl U3MEeHeHUsl, BCmynaroujue
6 cuny ¢ 1 urona 2014 a.

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu

2. Uudopmarus o ToBapax (paboTax, yciiyrax) B 00s13aTeIbHOM MOPSIKE JODKHA COIEPKATh:

HAaUMEHOBAaHHE TEXHUYECKOTO0 perflaMeHTa WM HWHOE YCTaHOBJIEHHOE 3aKOHONATEeNbCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHWU W CBUICTEILCTBYIOIIEE 00 00sS3aTeIbHOM
MOATBEPKIACHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBelleHHsI 00 OCHOBHBIX NOTPEOMTEIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUU
MPOAYKTOB MUTAHUSI CBEJEHHUS O COCTaBe (B TOM UHCJIE€ HAaUMEHOBAHHE HCIOJIb30BAaHHBIX B MpOIECCE
W3TOTOBIICHUS TIPOAYKTOB MUTAHUSI MUIIEBHIX JOOABOK, OMOJIOTHUECKH aKTHBHBIX J100aBOK, MH(pOpMAIUs O
HAJIMYUU B TMPOAYKTAaX MUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C TMPUMEHEHHUEM T'€HHO-HMH)KEHEPHO-
MOAM(HUIMPOBAHHBIX OPraHU3MOB, B CJIydae, €CIH COJIEp)KaHHE YKAa3aHHBIX OPraHHW3MOB B TaKOM
KOMITOHEHTE COCTaBIIsieT OoJiee AeBATH AECATHIX MTPOLIEHTA), MTUILEBOM IEHHOCTH, Ha3HAYE€HUH, 00 YCIOBUAX
NPUMEHEHHS M XpaHEeHHUs MPOAYKTOB MHUTAHUSA, O CIOCOOaX M3TOTOBJIECHUS TOTOBBIX Otof, Bece (0Obeme),
JaTe M MECT€ HW3TOTOBJIEHUS M YMaKoBKHU (pacacoBKH) MPONYKTOB MUTAHUS, a TaKXe CBEICHHUS O
NPOTHUBONOKA3aHUAX Ul MX MPUMEHEHHMS NpU OTACIbHBIX 3aborneBanusix. Ilepeuenr ToBapoB (pador,
yciyr), uHpopMalnus O KOTOPHIX IOJKHA COJAEpXarThb MPOTHUBOMOKA3aHHUS A MX MPUMEHEHUS IpHU
OTAETBHBIX 3a00JeBaHusX, yTBepxkaaercs [IpaButenscrBom Poccuiickoii @eneparum;

IIEHY B pyOJIsX ¥ YCIOBHS TPHUOOPETEHUS TOBApOB (padoT, YCiIyr), B TOM YHCIIE TIPH OIUIaTe TOBAPOB
(pabort, yciyr) uepe3 ompefeNeHHOe BpeMs Mocie UX neperadu (BBIMOIHEHHs, OKa3aHHs) MOTPeOUTelio,
MOJIHYIO CYMMY, MOJIEXKAIIYIO BIIIaTe MOTpeOUTeNeM, U rpaduk morameHus 3TOH CyMMBI;

TAPAHT:

Cum. @enepanbhbiii 3akoH oT 21 mekadpst 2013 . N 353-@3 "O moTpebuTenbckoM Kpemute (3aiime)",
BCTynaromui B cuity ¢ 1 utonst 2014 .

rapaHTUMHBIN CPOK, €CIIU OH YCTAHOBJICH;

npaBuiIa U ycnoBus 3(h(HEeKTUBHOTO M 6€30MacHOT0 HCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

nHpopmaruio 00 sHepreTuueckoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPEOOBaHUE O
HAJIMYMM TaKoW WH(POPMALIUHU OIMPEEIICHO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM 00 SHEProcOEepekeHUH U
0 TOBBIIIIEHUHY YHEPTETHUYECKON 3P PEKTUBHOCTH;

CPOK CJIY>KOBI HJTU CPOK TOJJHOCTH TOBapoOB (paldoT), yCTAaHOBJIEHHBIN B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEIEHUS O HEOOXOJUMBIX JAEUCTBUAX MOTPEOUTENS IO UCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX ITOCJICICTBUSIX NPU HEBBIOJHEHUU TAaKUX ACUCTBHUI, eciy ToBapbl (paboThl) MO UCTEYCHUU
YKa3aHHBIX CPOKOB MPEICTaBISIOT OMACHOCTb JUIS KU3HHU, 370POBbSI U UMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCSI HETIPUTOIHBIMHU IS CIIOJIL30BAHUS TI0 HA3HAYCHUIO,

aapec (MecTo HaxoxAcHHs), (UPMEHHOE HaWMEHOBaHWE (HAWUMEHOBAHHME) W3TOTOBUTEISA
(MCnONTHMTEINS, MPOAABLA), YMOJIHOMOUEHHON OpraHM3aldd WIM YIOJTHOMOYEHHOTO WHIUBHUIYaJIbHOTO
IpeanpUHUMATENS, UMIIOpTEpa;

uHpopMaIuio 06 00s13aTeILHOM MOATBEP>KICHIH COOTBETCTBHSI TOBAPOB (PaloT, YCIIyT), yKa3aHHbBIX
B IMYHKTE 4 CTaThbu 7 HACTOSIIETO 3aKOHA;

UH(OPMAIUIO O IPAaBUJIAX MPOAAXKU TOBAPOB (BBIOTHEHUS PaOOT, OKAa3aHUs YCIIyT);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBINMOJHATH paldoTy (OKas3plBaTh YCAYry), U
UH(OPMAIUIO O HEM, €CJI 3TO UMEET 3HaYEHUE, UCXOAS U3 XapakTepa padoThl (YCIyru);

yKa3aHuE Ha WCIOJIb30BaHUE (POHOTpaMM MpU OKa3aHUH Pa3BIEKATEIbHBIX YCIYT UCIOIHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEICHUH.

Ecnmun mpuoOperaembrii moTpeOuteneM ToBap ObUT B YHOTPEOJICHHMM WJIM B HEM YCTPAHSIICS
HEIOCTaTOK (HEIOCTATKM), MOTPEOUTENIO JOKHA OBITh TIpefocTaBieHa HHpopMalus 06 IToM.

TAPAHT:

O NOnOTHUTENBHBIX TPEOOBAHUIX, IPEABIBISIEMbIX K 3TUKETKaM, SIpJbIKaM JHOO0 JIMCTKaM-BKJIaAbIIIaM
YIAKOBaHHBIX MUILIEBBIX MPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 sHBaps 2000 . N 29-03



Unpopmayus 06 usmeHenusix:
Deoepanvrovim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl UsMEHeHUs.

Cm. mexcm nyHKkma 6 npeovloyujeti pedaxKyuu

3. Uudopmarusi, mpearycMoTpeHHass MyHKTOM 2 HACTOAIMIEH CTaThH, JOBOJUTCA 1O CBEICHUS
noTpeOuTeNei B TEXHUYECKOM JOKYMEHTAIINH, IpHIaraeMoi K ToBapam (paboTam, yciiyram), Ha STUKETKax,
MapKUPOBKOW WM HWHBIM CIOCOOOM, TPHUHATHIM [JIi OTAEIBHBIX BHIOB TOBapoB (paboT, ycmiyr).
Nudopmarus 06 00s3aTenbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB IMPEICTABISACTCS B MOPSAKE U
crocobaMu, KOTOpPHIE YCTAHOBJICHBI 3aKOHOAATEIbCTBOM Poccuiickoit ®denepanmui 0 TEXHUYECKOM
perymupoBaHWU, W BKIIOYaeT B ceOs CBEAEHUS O HOMEpe JOKYMEHTAa, MOITBEPKIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHu3aluy, €ro BbIIaBIIEH.

AO3a11 BTOpOii yTpaTui CUiy.

Unpopmayus 06 usmeHenusix:

Cm. mexcm ab3zaya 6mopoco

Crarba 11. Pexxum paboTsl npoaaBua (MCIIOTHUTEI)
TAPAHT:

CM. 9HI_[I/IKJ'IOHC)II/II/I, MO3UIHNU BBICHIUX CYIOB U APYIr'HC KOMMCHTApPUU K CTAThC 11 HAaCTOAIIECTO 3a1<0Ha

1. PexxuM pabGoThl rOCYIapCTBEHHBIX, MYHHUITUTIATBLHBIX OpTraHU3AIMi TOPTOBIIX, OBITOBOTO M WHBIX
BUJOB OOCTY)XKMBaHUS IOTpeOUTENeH yCTAaHABIMBACTCSA TI0 PEIIEHUI0 COOTBETCTBEHHO OpPraHOB
WCITOJIHUTEIILHOM BIacTH CyObeKToB Poccuiickoit depepaniuu 1 OpraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. Pexum paboThl OpraHu3anuii, OCyIIECTBIAIONUX IEATEIFHOCTh B chepax TOProBoro, OLITOBOTO
Y WHBIX BUJIOB OOCITY)KMBAaHHS MOTPEOUTENC M HE YKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbH, a TaKkKe
I/IHI[I/IBI/I,Z[ya.HBHBIX HpeI[HpI/IHI/IMaTeJIeﬁ YCTaHaBIII/IBaeTCH MU CaMOCTOSTCIIBHO.

3. Pexxum paboThl mpogaBiia (MCIIOHUTENS) JTOBOIUTCS 10 CBEACHHS IMOTpeOHUTENeld W JOJHKCH
COOTBETCTBOBATH YCTaHOBJIeHHOMy.

Ungpopmayus 06 usmenenusix:
Haumenosanue uzmeneno c 1 aneaps 2019 2. - @edepanvruiii 3akon om 29 utonsn 2018 e. N 250-D3

Cm. npedvloyuyro pedaxyuio
Crarbs 12. OTBETCTBEHHOCTh U3rOTOBUTENS (MCIIOIHUTENS, TPOJABLIA, BIa/ieblla arperaropa) 3a
HEHaJIeKaIyo nHopmaluio o Topape (padoTte, yciyre)
TAPAHT:

CM. DHUUMKIIONENY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTapUHU K cTaThe 12 HacTodAlero 3akoHa

Ungpopmayus 06 usmenenusix:
@edepanvHuim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujell peoaxKyuu

1. Ecom mnotpebutento He MpefoCTaBieHa BO3MOXKHOCTh HE3aMEUIUTEIBHO TMOIYYUTh MpU
3aKJTFOUEHUU JToroBopa mHpopmMaiio o ToBape (pabote, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIA
(MCTIONHUTENS) BO3MELIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOYECHUS
JIOTOBOpA, a €CJIH JIOTOBOP 3aKJIIOYECH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MOTpeboBaTh
BO3Bpara yIjiaueHHO 3a TOBap CyMMbI U BO3MEUICHUS IPYTUX YOBITKOB.

[Ipu oTka3e OT UCTIONHEHUS JOTOBOpa NOTPEeOUTENh 0053aH BO3BPaTUThH TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CJIH 3TO BO3MOYKHO TI0 UX XapaKTepy) MPoJaBIly (MCIIOTHUTEIIO).

2. IlponmaBer; (MCHOJHMUTENb), HE TMPEIOCTABUBIIMM IOKYNATeII0 TOJTHOH M JIOCTOBEpHOU
nHpopmaruu o ToBape (padoTe, yciyre), HeCEeT OTBETCTBEHHOCTD, MPETyCMOTPEHHYIO ITyHKTaMu 1-4 cTtaThu
18 wiu mynkTom 1 ctarbu 29 HacTosiero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIIyTH), BOSHUKIIUE
MOCJIE €r0 Mepeiaun MOTPEOUTENIO BCIEICTBUE OTCYTCTBHSI Y HETO Takoi MH(OpManuu.

HUnpopmayus 06 usmenenusx:

Cmamuos 12 oononnena nynkmom 2.1 ¢ 1 ausaps 2019 2. - @edepanvuuiii 3akon om 29 urona 2018 e. N
250-D3



2.1. Bmanmenerny arperaropa, MpeAOCTaBUBIINKA TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
UH(OPMAIUIO 0 ToBape (yclIyre) WK MpojAaBle (MCIOIHUTEINE), HA OCHOBAaHHH KOTOPOil moTpeduTenem Obu1
3aKJIIOYEH JIOTOBOP KYTUIH-TIPOJIaXKH (JOTOBOP BO3ME3HOTO OKa3aHHUS YCIYT) C MTPOJABIIOM (MCIIOJIHUTETIEM ),
HECET OTBETCTBEHHOCTH 3a YOBITKH, IPUYMHEHHBIC MTOTPEOUTEIIO BCICICTBUE MPEAOCTABICHHUS €My TaKOH
uHpopmaruu.

Ecnu uvHOE He mMpenycMOTPEHO COINALICHHEM MEXAY BIaJeblleM arperaropa M MpoIaBIOM
(MCTIOJIHUTENIEM) UJTH HE BBITEKAET U3 CYILLECTBA OTHOIICHHUI MKy HUIMH, OTBETCTBEHHOCTD 32 HCIIOJTHEHHE
JIOTOBOpa, 3aKJIIOUEHHOTO MOTPeOUTENeM ¢ MPOAABLIOM (MCIIOTHUTENIEM) Ha OCHOBAaHUH MPEJOCTABICHHON
BIQJICNIbIIEM arperaropa wHbopManmuu o ToBape (yciayre) Wid TpojaBiie (HMCIIONHHUTENE), a Takke 3a
co0oieHue mpaB NoTpeOuTeNe, HapyIICHHBIX B pe3yiabTare Nnepeaayd NoTpeOUTento ToBapa (YCIyru)
HEHAQ/JIe)KAIllero KayecTBa M oOMEHa HENpOJOBOJILCTBEHHOIO TOBapa HaJUJIeKallero KadecTBa Ha
AQHAJIOTMYHBIN TOBAp, HECET MPoaBel] (UCIIOTHUTEID).

Brnaneneny arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, MPUYUHEHHBIE MOTPEOUTEIIO
BCJICZICTBUE IPEAOCTABICHUS €My HEI0CTOBEPHOM MITH HETIOIHOW HH(pOpMAaLInK 0 ToBape (yciyre), B CiIydae,
€CJIM BJIajJiesiel] arperaropa He M3MeHseT HHPOpPMaIMIO 0 ToBape (ycliyre), MpeloCTaBICHHYIO MPOJaBLIOM
(MCIIOJTHUTENEM) M COACPIKALIYIOCS B MPEIJIOKEHUN O 3aKIIOYEHUH JOTOBOpa KYIUIU-TIPOJaKu (JI0ToBOpa
BO3ME3IHOTO OKa3aHUs yCIIyT).

Hnpopmayus 06 usmenenusx:

Cmamws 12 oononnena nynkmom 2.2 ¢ 1 aunsaps 2019 . - @edepanvhwiti 3akon om 29 utons 2018 2. N
250-D3

2.2. lloTpebuTens BIpaBe MPEAbSIBUTh TPEOOBAHHWE K BIAJACIBIy arperaropa o BO3BpaTe CyMMBI
MPOM3BEICHHOM UM IIPEIBAPUTENHHOM OIUIAaThI TOBapa (yciayru). Bnagener arperaropa Bo3BpaimaeT Cymmy
MOJTYYCHHOW MM IMpeIBAPUTEIILHON OIUIAThl TOBapa (YCIIyTH) B TCUCHHUE JECSATH KaJICHIApHBIX THEH CO JTHS
MPEIBSIBICHUS TOTPEOUTENEM TAKOTO TPEOOBAHUS MTPU OTHOBPEMEHHOM HATMYHH CIEAYIONINX YCIOBHI:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpPEOUTENIEM BHECEHA MpelBapHUTeNIbHAs oIulaTa Ha
OaHKOBCKHIA CUET BJaJieiblla arperaropa, He mepeaan MoTpeOUTeNto B CPoK (yciyra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWJI TPOAABILY (MCIOJHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HWCIIOJHCHHS
JIOTOBOPA KYIUIU-TMIPOJAXKH (JOTOBOPA BO3ME3IHOTO OKa3aHWs yCIYT) B CBS3HM C HAPYIIEHUEM TPOAABIIOM
(ucomHUTENEM) 00s13aTENBCTBA TIEpEIaTh TOBAp (OKa3aTh yCIyTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeboBanuem 0 BO3Bpare CyMMBI ITPeIBAPUTENLHOM OIIaThl ToBapa (YCIyru) IoTpeOuTeb
HaIpaBIISIET BIIAJICNbILy arperaropa moATBEePKICHHE HAPaBICHH MTPOAABIy (MCIIOIHUTEII0) YBEIOMIICHHUS
00 OTKa3e OT MCIOJHEHHUS I0TOBOPA KYILIU-IIPOAAXKH (JOroBOpa BO3ME3IHOTO OKa3aHHsI YCIYT).

Ecnu mHOE HE IpelyCMOTPEHO YCIOBHSIMH MOJTb30BATEILCKOTO WIIM MHOTO COTTIANIICHHS TOTPEONTEIS
C BJAJIEIbIIEM arperaropa, YBeAOMJICHHE MPOJABIly (MCIOTHUTEN0) 00 OTKa3e OT MCIOIHEHUS IOTOBOPA
KYILTH-TTPO/IaXKH (JI0OTOBOpA BO3ME3THOTO OKa3aHUs YCIYT) MOXKET OBITh HAIPABIICHO BIIAICIIBILY arperaropa,
KOTOPBI 00s13aH HANPaBUTh €r0 MPOABIy (MCIIOIHUTEIIO).

Unpopmayus 06 usmeHenusix:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 ausaps 2019 2. - @edepanvuuiii 3akon om 29 uona 2018 e. N
250-D3

2.3. B cinyuae, yka3aHHOM B IYHKTE 2.2 HaCTOALLIEH CTaTbU, BIAJEIEL] arperaropa BIpaBe 0TKa3arb
NOTPEOUTENIO B BO3BpATe CyMMBI PEIBAPUTENBHOM OIUIaThI TOBapa (yCayru) Ipy HOITY4YE€HUH OT NPO/aBLa
(MCIIOTTHUTEIST) TOATBEPKIACHUS MPUHATUS MOTpeOuTeNneM ToBapa (OKa3aHUs yCIYrH) MPH YCIOBHH, YTO
KOITUS TAKOTO MOJTBEP K I€HUS ObliIa HAIIpaBJICHA BIa/ENbLIEM arperaropa NoTpeOUTENI0 B TEUEHUE AECATU
KaJICHJApHBIX JHEH cO JHSA NOJYy4YeHHUs BIAJeNbleM arperaropa TpeOOBaHHS O BO3Bpare CyMMBI
IpeABapUTEIbHOM OIUIaThl ToBapa (yciyru). B ciydae Hecormacus moTpeOuTens ¢ HpeAcTaBICHHBIMU
BJIAJICNIBIIEM arperaropa J0Ka3aTeJIbCTBAMH NPUHATHS MNOTpeOuTeNneM ToBapa (OKa3aHHWs YCIYTH)
noTpeOuTeNns BIpaBe TpeOOBATh BO3BpaTa CyMMbl IIPOM3BEACHHOW MM IIpEJBApUTEIILHON OIUIATHI TOBapa
(yciyru) B cyieOHOM MOpPSTIKE.

3. Ilpu npuuMHEeHHMM BpeAa >KHU3HM, 3J0POBBI0 M HUMYLIECTBY IOTPEOUTENS BCIEACTBHE
HENPEeIOCTABICHHUSI €My TOJHOM M JIOCTOBEpHOW MH(pOpManuu o ToBape (paboTe, yciayre) morpeduTesb
BIIPaBe NOTPEOOBAaTh BO3MEILEHHUS TAaKOrO Bpela B MOpsAKE, MPEIyCMOTPEHHOM cTaTheil 14 Hacrosiiero
3akoHa, B TOM YHMCIIE TIOJTHOTO BO3MEILIEHHSI YOBITKOB, IPUYMHEHHBIX IPHUPOAHBIM 00BEKTaM, HAXOIAIIIMMCS
B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.



4. Tlpn paccmoTpeHnu TpeOOBaHUII TOTPEOUTENST O BO3MEIICHHH YOBITKOB, NPHYHMHEHHBIX
HEJIOCTOBEpHOW HJIM HEIOCTaTOYHO MOJHOW HH(popMmauueir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIUTh U3 MPEANOJIOKCHNUS 00 OTCYTCTBUHM Yy HOTPEOWTENs CIEHNUaNbHBIX MO3HAHWH O CBOWCTBAX M
XapaKTepUCTHKaX ToBapa (paboThl, YCIYTH).

Ungopmayus 06 usmenenusix:
DedepanvHvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 HaumenosaHue gHecensbl UsMeHeHUs.

Cm. mexcm HaumMeHOB8aHUs 8 NPedblOyujell pedaKyuu
Crarbss 13. OTBETCTBEHHOCTb M3IOTOBUTENS (MUCIIOJHUTENS, IPOAABLA, YIOJIHOMOYEHHON
OpraHu3allii UM YIOJIHOMOUYEHHOTO MHIMBHYaJbHOIO MPEANPUHUMATEINS, UMIIOPTEPA)
3a HapyILIeHUE PaB NOTpeOUTENeH
TAPAHT:

Cwm. BHHI/IKHOHC)II/II/I, MO3UIHNU BBICHIUX CYIOB U APYIr'HC KOMMCHTAPUHU K CTATHC 13 HaCTOAIICTO 3akoHa

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
1. 3a HapymieHue mpaB MOTPEOUTENEH M3TOTOBUTENb (MCIOIHUTEINb, MPOJABEIl, YITOJIHOMOUYCHHAS
OpraHu3alisi WM  YIOJHOMOUYCHHBIH WHIMBHIYaJbHBIH TMpENNPUHUMATENb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 nynkm 2 uznodicer 8 HO80U pedakyuu

Cm. mexcm nyHKkma 6 npeovloyujeti peoaxKyuu
2. Ecau uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTEINI0, IOJIeXkKar
BO3MEIIIEHHUIO B ITOJIHOM CyMM€ CBEpPX HEYCTOMKH (TIEHN), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.

Unpopmayus 06 usmeHenusix:
Deoepanvrovim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujetl peoaxKyuu
3. VYmnmara HeycToWkW (NI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIIS
(ucronHUTENS, TPOJABLA, YIMOJTHOMOYEHHYIO OPraHU3alMI0 WIN YIOJIHOMOYEHHOTO WHIAMBUAYAIbHOTO
NpeINPUHUMATENS, UMIIOPTEPa) OT WCIIONHEHUS BO3JIOKCHHBIX Ha HETro 0053aTeNbCTB B HAType Mepen
noTpeOuTeIEM.

HI[(ﬁOpﬂlaLﬂli[ 00 UBMEHeHUSIX:

Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
4. NzrotoButens (MCTIOIHUTENh, IPOIABELl, YIIOJTHOMOYCHHAS] OPTaHU3AIMS WIH YITOTHOMOYCHHBIH
WH/IMBUIYAIbHBIA TIPEANPUHUMATEh, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 33 HEHCITOJTHEHHE
00s13aTeNbCTB WIIM 33 HEHAJUJIe)Kallee HCIOMHEHUE 00s3aTeNbCTB, €CIH JOKAKET, YTO HEUCIIOIIHEHUE
00513aTeIhCTB WM MX HEHAJIe)KaIlee UCIIOIHEHIE IPOM30IILIO BCIISCTBHE HETIPEOIOIUMON CHITBI, 8 TAKKE
M0 UHBIM OCHOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyuyell peoaxKyuu
5. TpeboBaHusi moTpeduTeNst 00 yruiare HEYCTOWKH (TE€HW), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJIEKAT YAOBIECTBOPEHUIO M3TOTOBUTENEM (HMCIIOJHUTEIEM, MPOIABIIOM, YIIOJHOMOYEHHOMN
OpraHu3aliel WIM yIOJHOMOYCHHBIM WHAWBUAYAIBHBIM NpPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JTOOPOBOJILHOM TOPSIZIKE.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyuell pedaxKyuu



6. Ilpm ymoBIETBOpEHHH CYIOM TpEOOBaHUI TMOTPEOUTENSI, YCTAHOBJIICHHBIX 3aKOHOM, CYII
B3bICKHUBACT C HU3rOTOBUTCIIA (I/ICHO.HHI/ITGJIH, npoaaniia, ynOHHOMO‘IGHHOfI OopraHu3anuun NI
YIOJTHOMOYEHHOTO HHIAMBUAYAIBHOTO IPEAPUHUMATENS, UMIIOPTEPA) 32 HECOOIoIeH e B TOOPOBOIHLHOM
HOPSI/IKE YIOBIETBOPEHHUS TpeOoBaHMM moTpeduTens mrpad B pazMepe MATHACCAT MPOLEHTOB OT CYMMBI,
MPUCYKJIECHHOW CYIOM B MOJIb3Yy IOTPEOUTES.

Ecnu ¢ 3asBieHuMeM B 3alIUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEIUHEHUS
notpedureneil (UX acconuanyy, COK3bl) WK OpraHbl MECTHOTO CaMOYIPAaBJIEHUS, MATHAECSIT MPOLIEHTOB
CYMMBI B3bICKaHHOTO IITpada Nepeunciisiorcsi ykazaHHbIM 00bEAMHEHUIM (MX aCCOIMALIUsAM, COI03aM) WIIH
OpraHaMm.

Crarbsa 14. UmyliecTBeHHAss OTBETCTBEHHOCTD 3a BPE/, MPUYMHEHHBIA BCIEACTBUE HEIOCTATKOB
ToBapa (paboTHl, YCIIyTH)
TAPAHT:

Cwm. DHIMKIIONEANH, TO3UIIMH BBICIIUX CYJIOB U APYre KOMMEHTApUU K crartbe 14 Hacrosmero 3akoHa
1. Bpen, npuuuHEHHBIH JKU3HH, 3I0POBBIO WJIM HMYILECTBY IOTPEOUTENsS BCJEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJCTBEHHBIX, PELUENTYPHBIX WJIM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrH),
MOJIEKUT BO3MEILIEHHUIO B TTOJTHOM 00BbEME.
2. IIpaBo TpeboBaTh BO3MEILICHHS Bpe/ia, MPUYMHEHHOTO BCIEICTBUE HEOCTATKOB ToBapa (padoTsl,
yCIIyTH), MPHU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBHCHUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIICHUSAX C MPOIABIOM (MCIIOTHUTEIEM) UITH HET.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 ¢ nynkm 3 6HeceHbl U3MEHEeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

3. Bpen, npuuuHEHHBIH KU3HH, 3J0POBBIO WIM UMYIIECTBY IMOTPEOUTEIIS, TIOAJICKUT BOSMEIICHHUIO,
€CJIM BpeJ] IPUUMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CIYXKObI MJIM CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) JOKEH OBITH YCTAHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaThH 5 HACTOAMIETO 3aKOHA CPOK CIYKOBI MJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJICH, JIMOO MOTPEOUTEIIO
He ObLIa IPEIOCTABIICHA MOJTHAS U JOCTOBEpHAst MHPOPMAITUS O CPOKE CITYKOBI UITH CPOKE TOTHOCTH, JINOO
noTpeduTens He ObLI MPOUH(OPMHUPOBAH O HEOOXOIMMBIX JEHCTBUAX 1O MCTEUEHUH CPOKA CIIY:KOBI MIIH
CpOKa TOJHOCTH W BO3MOXKHBIX ITOCIICACTBUSX TPU HEBBITOJHEHHN YKa3aHHBIX JIEHCTBHMA, THOO TOBap
(pe3ynbTar paboThl) MO MCTEUEHUH 3TUX CPOKOB MPEACTABIAET OMACHOCTDH JUIS JKU3HU U 37I0POBbS, BpE.
TOIS)KUT BOSMEIICHUIO HE3aBUCHMO OT BPEMEHH €0 MPUYNHCHHUS.

Ecnu B coOTBETCTBUU € MMYHKTOM | cTaTh 5 HACTOAIETO 3aKOHA M3TOTOBUTENb (MCIIOMHHUTENb) HE
yCTaHOBHWJI Ha ToBap (paboTy) CpPoOK CIIyk)Obl, Bpe ] MOJICKUT BOSMEIICHHUIO B CIydae €ro MPUYWHEHUS B
TEUEHHE JIECATH JIET CO JHSA Mepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb IIepeiaul YCTaHOBHUTH
HEBO3MOXXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITTOJIHEHUS paOOTHI).

Bpen, mpuunHEHHBINH BCIEACTBUE HEIOCTATKOB TOBAapa, MOMJIECKUT BO3MEIIEHHUIO MPOAABLOM HIIH
W3TOTOBUTEIIEM TOBApa IO BEIOOPY MOTEPIIEBIIETO.

Bpen, mpUuMHEHHBIH BCIEICTBHE HEJOCTATKOB paOOThl WIIM YCIYTH, TOMJEKUT BO3MELICHHIO
UCTIOJTHUTEIIEM.

4. 3roToBUTENb (MCIIOIHUTEINb) HECET OTBETCTBEHHOCTD 32 Bpe/l, MPUUUHEHHBIN KU3HH, 3[0POBBIO
WIA UMYIIECTBY MOTPEOUTEINSI B CBS3M C MCIIOJIb30BAHHEM MaTepuaioB, 000OPYIOBaHUS, HHCTPYMEHTOB U
WHBIX CpPEACTB, HEOOXOMUMBIX Jisi TPOU3BOJICTBA TOBAapOB (BBIMONHEHUS pPabOT, OKa3aHUs YCIyT),
HE3aBUCHMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKHUX 3HAHWH BBIIBUTH UX OCOOBIC CBOWMCTBA
WM HET.

5. WzrotoBuTens (MCIOTHUTENb, MMPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
YTO BpeJ MPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHUIIBI WM HAPYIICHUS MOTPEOUTENEeM YCTaHOBIECHHBIX
MpaBUJI MCIIOJIb30BAHMS, XPAaHEHUS UM TPAHCIIOPTUPOBKHU TOBapa (padoThl, yCIYTH).

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamowio 15 eneceHvl usmereHus

Cm. mexcm cmamuu 8 npedvloyueli pedaKyuu



Crarba 15. KomneHcanus MopajibHOTO Bpeaa
T'APAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTApUHU K cTaThe 15 HacTodlero 3akoHa

MopanpHblii  Bpesl, NPUYMHEHHBI MNOTPEOUTENI0 BCJICACTBHE HApYIICHUS HW3rOTOBUTEIEM
(ucronHUTENEeM, MTPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3alieil Uiu yroJHOMOYEHHBIM MHAMBHUIYaTIbHBIM
npeAnpUHUMATEIeM, HIMIIOPTEPOM) IIPaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMH U TPAaBOBBIMU aKTaMU
Poccutickoit deneparuu, perymipyronMMyA OTHOIIICHHUS B 001aCTH 3aIIUTHI ITPAB MOTPEOUTENICH, TTOITICKUT
KOMIICHCALlUU MPUYMHHUTENIEM BpeAa MPU HAJMYUU €r0 BUHBL. Pa3mep KoMIleHCallud MOpPajJbHOTO Bpena
OTIpe/IeTISIeTCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUSI UMYIIECTBEHHOTO Bpe/a.

KomneHcanus MOpaJIbHOTO Bpea OCYHIECTBIISIETCSI HE3aBUCHMO OT BO3MEILIEHUS UMYILECTBEHHOTO
Bpe/a U MIOHECEHHBIX TOTPEOUTENEM YOBITKOB.

Unpopmayus 06 usmeHenusix:
Cmamuws 16 usmenena c 1 cenmaopsa 2022 2. - @edepanvruiii 3axon om I mas 2022 2. N 135-D3

Cm. npedvioywyo pedaxkyuio
Crarbs 16. HenonmycTumblie ycoBUs IOTOBOPA, YIIEMIISIIOIIUE ITpaBa MOTPEOUTENs, 3alpeThl U
00513aHHOCTH, HaJlaraeMbIe Ha MPOoAaBIa (MCIIOTHUTES, BIa IebIla arperaropa)
TAPAHT:

Cwm. BHHI/IKHOHC)II/II/I, MMO3UINU BBICHIUX CYIOB U APYI'HC KOMMCHTAPUHU K CTAThC 16 HaCTOAIICTO 3akoHa

1. HenmomycTMMbIMH YCIOBHSMHU JIOTOBOpa, YIIEMJIIONIMMH TIIpaBa IOTPEOUTEINS, SBISIOTCS
yCIIOBUS, KOTOpblE HApylIAIOT MpaBHJa, YCTAHOBJIEHHbIE MEXIYHApOIHBIMH Jl0oToBopamu Poccuiickoit
d)ez[epaumfl, HACTOAIIIUM 3aKOHOM, 3aKOHaMU W NPHUHUMACMBIMH B COOTBCTCTBHMU C HUMHU HWHBIMU
HOPMAaTUBHBIMU TIPAaBOBbIMHU akTamu Poccuiickoit dDenepannu, peryJupyroIMMU OTHOIIECHUS B 00JIacTH
3alUTHl MpaB notpeduteneil. HemomycTuMble ycrmoBHsl JOroBOpa, YIIEMIISIONINE IpaBa MOTPeOHTEs,
HUYTOXXHBI.

Ecnu BKiItOUeHUE B IOTOBOP YCIOBUH, YIIEMIISIOIIUX MpaBa MOTPeOUTENs, MOBIEKIO MPUUYNHEHHE
YGBITKOB HOTp€6I/ITeHIO, OHU MNOMJICKAT BO3MCUICHUIO IIPOAABIOM (HBFOTOBHTG.HGM, HUCIIOJHUTCIIEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B IMOJHOM O0ObEeMe B COOTBETCTBHM CO cTarbei 13 Hacrosiero
3akoHa.

TpeboBanue nMoTpeOUTENs O BOZMEUICHUH YOBITKOB MOAJIEKUT YIOBIETBOPEHUIO B TEUCHHE JECITU
JTHEW CO JTHSI €r0 MPEAbIBICHUS.

T'APAHT:

[Tonoxxenust crarbu 16 (B penakuuu @DenepanpHoro 3akoHa oT | wmas 2022 N 135-03),
YCTaHABIMBAIOIIUE TIEPEUCHb HEIOMYCTHUMBIX YCIOBHI JIOTOBOpA, YHIEMIISIOIIUX TpaBa MOTPEOUTENs,
pacIpoCTPaHSIOTCS Ha OTHOIICHHSI, BO3HHUKIIINE W3 paHee 3aKIIIOUYEHHBIX JOTOBOPOB

2. K HeZlomyCTUMBIM YCIOBHSIM JIOTOBOPA, YIIEMJISIONTUM MpaBa MOTPEOUTEINsI, OTHOCATCS:

1) ycrnoBusi, KOTOpbIE MPEIOCTABIAIOT MPOJABIY (M3TOTOBUTENIO, UCTIOTHUTENIO, YIIOTHOMOYEHHON
OpPTaHM3AIMN WM YIIOJTHOMOYCHHOMY WHAMBHUIYAJIILHOMY NPEANPUHUMATETIO, UMIIOPTEPY, BIAACIBILY
arperaropa) IMpaBO Ha OJHOCTOPOHHHMM OTKa3 OT HCIOJHEHUs OO0sf3aTelibcTBA WM OJHOCTOPOHHEE
W3MEHEHHUE YCIOBHI 00s3arenncTBa (MIpeaIMeTa, IEHBI, CPOKa M MHBIX COIMIACOBAHHBIX C MOTpeOUTETeM
yCIIOBUM), 3a HUCKIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM
Poccuiickoii deneparyy npeaycMOTpeHa BO3MOXKHOCTh IPEAOCTaBICHHS JOTOBOPOM TaKOTO MPaBa;

2) yCIoBus, KOTOPhIE OTPAaHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOTHBIN BHIOOP TEPPUTOPHUATIEHOM
MOJICYAHOCTH CHOPOB, IPEYCMOTPEHHBIN MyHKTOM 2 cTaTbu 17 HacTosAmIEero 3aKoHa;

3) ycnoBws, KOTOPHIE YCTAaHABIMBAIOT [UIsI MOTpeOuTeNs MmTpadHbIe CAHKIUU WA WHBIC
00513aHHOCTH, MPEMATCTBYIONIME CBOOOTHON pean3aliuy MpaBa, YCTAHOBIEHHOTO CTaThel 32 HACTOSIIETO
3aKoHa;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBla (M3TOTOBUTEII,
UCTIONTHUTENS,  YIOJTHOMOYCHHOW  OpraHu3allid WU  YIIOJHOMOYEHHOTO  WHIUBUAYaTHHOTO
peanpUHUMAaTeNls, UMIIOPTEpa, Bla/iesblia arperaropa) 3a HeUCIOJHEHNE WIH HEHA/IJIeKallee CIIOJTHEHUE
00513aTeIbCTB M0 OCHOBAHMSIM, HE MPEIyCMOTPEHHBIM 3aKOHOM;



5) yciioBusi, KOTOpPbIE 00YCIOBIMBAIOT TPUOOPETEHHUE OAHUX TOBAPOB (PadoT, yCIIyT) 00s13aTeIIbHBIM
NPUOOPETEHUEM HHBIX TOBAPOB (padoT, yCIyT), B TOM YHCIIE TPEIyCMAaTPUBAIOT 00SI3aTeILHOE 3aKTFOUCHUE
UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) YyCIOBUS, KOTOpBHIE MPEAYCMATPUBAIOT BHIMIOJHEHHE JIOTIOJHUTEIBHBIX paboT (OKazaHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a MUIaTy 0€3 MOTy4YeHUs COTIIacHsl TTOTPEOUTENS;

7) ycioBuUs, KOTOpPbIE OTPAaHUYMBAIOT YCTaHOBJIEHHOE cTarhbed 16.1 HacTosmiero 3akoHa HpaBo
noTpeduTens Ha BEIOOP crioco0a 1 OpMBI OIIaThl TOBAPOB (PadoT, yCIIyT);

8) ycioBus, KOTOpbIE COIEp>KaT OCHOBAaHUS JOCPOYHOTO PACTOPIKEHUS JOroBOpa MO TPeOOBAHUIO
MpojaBIa (MCIIOJIHUTES, BIaJIeNblia arperaropa), He MpeayCMOTpEHHbIE 3aKOHOM WJIM UHBIM HOPMATHUBHBIM
IpaBoOBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBwusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH,

10) ycrnoBHsi, KOTOpblEe OTpPaHUYHMBAIOT IpPaBO BbIOOpa BHUAA TPeOOBaHUHM, MPENYCMOTPEHHBIX
nyHKkToM | crarbu 18 u myHkToM 1 crarbm 29 Hacrosmiero 3akoHa, KOTOPhIE MOTYT OBITh TPEIbSBICHbI
NpOAaBIy (M3TOTOBUTENIO, HWCIOIHUTENO, YIIOJIHOMOYCHHON OpraHu3alMd WIH YIOJTHOMOYECHHOMY
WHAUBUAYAJIbHOMY NPEIIPUHUMATEI0, UMIIOPTEPY) IPH MPOAaKEe TOBAPOB (BBINOJIHEHUN PadOT, OKa3aHUU
YCIIyT) HEHAITIEKAIIETO Ka4eCTRa;

11) ycrmoBus, KOTOpbhIE YCTAHABIMBAIOT 00s13aTENIbHBIN TOCYNEOHBIN MOPSAIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKo# MOPAIOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTAaHABIMBAIOT [UIsI TOTpeOUTENs] OO0SI3aHHOCTh 1O JO0Ka3bIBAHUIO
OTIpeJICIEHHBIX 00CTOSATENBCTB, OpeMs T0Ka3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENIS;

13) ycioBusi, KOTOpbIe OTPAaHUUYMBAIOT OTPEOUTENSI B CPEICTBAX U CIIOCO0AX 3alUThI HAPYILIEHHBIX
npas;

14) ycioBusi, KOTOPHIE CTAaBAT YIOBJIETBOPEHUE TPEOOBAHMI MOTpeOUTENEH B OTHOIIICHUH TOBAPOB
(paboT, yciyr) ¢ HeloCTaTKaMH B 3aBUCUMOCTH OT YCIIOBHI, HE CBSI3aHHBIX C HEJJOCTaTKaMU TOBapoB (pabor,
yeuyr);

15) wHBIe yCNOBHS, HApyIIAIOUINE MpPaBUa, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JOTOBOPAMHU
Poccuiickoit denepanun, HACTOAIMMUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMbIMH B COOTBETCTBHU C HHUMH
WHBIMU HOpPMAaTHBHBIMM IIpaBOBBIMM akTamu Poccuiickonn denepanuu, perylvpyroldMU OTHOILICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEIEH.

3. IlponmaBen (McrosHWUTENb, BIAAEJEl] arperaropa) HE BIPaBE OTKa3blBaTb B 3aKJIIOYEHMH,
WCITOJIHEHUH JIOTOBOPA, HAMPABIEHHOTO Ha MPHOOPETEHHE OJHUX TOBApOB (paboT, yCiIyr), MO MpUIMHE
OTKa3a MOTpeOHTENs B MPUOOPETEHUH MHBIX TOBAPOB (paboT, ycayr). YOBITKH, IPUYMHEHHBIE TOTPEOUTEITIO
BCJICICTBUE HAPYIIICHHUS €T0 IpaBa Ha CBOOOIHBIN BRIOOP TOBApOB (padoT, YCIIyT), BOZMEIIAIOTCS TPOJAABIIOM
(MCTIOTTHUTENEM, BIIAJIETIbIIEM arperaropa) B OJIHOM o0beMe.

3anpemaeTcs yIoBIECTBOPEHHE TPeOOBaHMI TOTPEOUTENCH B OTHOIICHUH TOBApOB (PaboT, yCiIyT) ¢
HEIOCTAaTKaMH CTaBUTh B 3aBUCUMOCTD OT YCJIIOBHIA, HE CBSI3aHHBIX C HEJJOCTaTKaMU TOBapoOB (paboT, yciyr).

3ampermiaercss OTKa3 B 3aKJIIOUEHUU JIOTOBOpA M BO BHECEHHHM W3MEHEHHUH B JIOrOBOp B Cilydae
MPABOMEPHOTO YyKa3aHUsl MOTPEOUTENeM Ha HENOMYCTUMBIC YCIOBHS JOTOBOpa, YIIEMIISIONINE MpaBa
MOTpeOuTeNsI, B IEJSIX MCKIIOYCHHS TakuX yciaoBui. [Ipu mpenpsBiaeHuu morpeduteneM TpeGoBaHUs 00
UCKIIIOYCHUH W3 JIOTOBOpA HEJOMYCTHMBIX YCIOBUW JIOTOBOpA, VIIEMISIONIUX IIpaBa MOTpeOHTEns,
yKa3zaHHOE TpeOOBaHHUE MOMJICKUT PACCMOTPEHHUIO B TE€UEHUE NIECATU JHEU CO JIHSA €ro MpeIbsBICHUS C
00s13aTeIbHBIM M3BEIICHHEM MOTPEOUTENST O Pe3ylbTarax pPacCMOTPEHUS U MPUHSATOM MOTHBUPOBAHHOM
PELICHUH MO CYIIECTBY YKa3aHHOTO TPeOOBaHU.

[Iponaser (MCTIOMHUTEND, BIAJEINECI arperaropa) He BIpaBe 0e3 MONYUYeHHUs COrmacus MOTpeOuTes
BBITNOJIHSATH OMOJHUTENbHbIE paO0ThI (OKa3bIBaTh IOMOJHUTENbHBIE YCIYTH ) 3a Tuiaty. [lorpeburens Bpase
OTKa3aTbCs OT OIJIAThl TaKWX padoT (YCIIyT), a €ClIM OHHM OIUIa4eHBI, BIIpaBe MOTPeOOBaTh OT MPOAABIIA
(McTIONHUTENS, BIIa/IeIblia arperaropa) Bo3Bpara yIiaueHHON CyMMBbI.

Cornacue MOTpEeOUTENST HA BBIMOJHEHUE JOMOJHUTEIBHBIX PA0OT (OKa3aHWE IOTOIHUTEIHHBIX
yCIIYT) 3a TUIaTy 0popMIISIeTCs IPOAABIIOM (MCIIOTHUATEIIEM, BIIACNIbIIEM arperatopa) B MUCbMEHHOH (opme,
€CI WHOE HE IMpPEeayCMOTpPEeHO 3akoHOM. OOsf3aHHOCTh [0Ka3aTh HAJWYME TAKOrO COIVIacus WU
00CTOATENLCTBA, B CUITy KOTOPOTO TAKOE coIiacue He TpeOyeTcsl, Bo3JlaraeTcsi Ha nmpojaBla (MCIIOIHUTENS,
BJIQJICINIbIIA arperaropa).



4. IlpomaBen (MCHOJHUTENh, BIAJENEI arperaropa) HE BIIpaBE OTKa3bIBaTh IOTPEOUTETIO B
3aKJIFOYEHUH, UCTIOJHEHNH, U3MEHEHUH WJIM PAacTOPKEHUH JIOTOBOPA C MOTPEOHUTENEM B CBSA3M C OTKA30M
NOTpeOUTENST MPEIOCTaBUTh IEpPCOHATIbHbIE [aHHBIC, 3a HCKJIIOUEHHEM CiIy4yaeB, €CiH OOS3aHHOCTh
IIPENOCTABIICHUS TAaKUX JaHHBIX IPEAYyCMOTpPEeHa 3aKoHomarenbCTBOM Poccuiicko denepanuu uim
HEMOCPEACTBEHHO CBsI3aHa C UCIIOJIHEHHUEM J0T0OBOpa C MOTPEOUTENEM.

[Ipu npenwsBaeHnn norpedbutereM TpeOOBaHUS O MPEAOCTABICHHH WH(MOPMAIIMN O KOHKPETHBIX
IpPUYMHAX U TPABOBBIX OCHOBAaHUAX, OMNPEICNAIONIMX HEBO3MOKHOCTh 3aKIJIIOYEHMSI, HCIIOTHEHUS,
U3MEHEHUSI WM PACTOPXKEHHs JAOroBopa 0Oe3 MpenoCTaBiICHHs MEPCOHANbHBIX JAHHBIX, B IMHUCbMEHHOU
dbopme (B ToM urciie B popme IEKTPOHHOTO JOKYMEHTA) MPpoJaBell (MCIIOTHUTENb, BIAACIICI] arperaropa)
JIOJDKEH TIPENOCTaBUTh TaKylo MH(OPMALMIO B TEUEHUE CEMHU JHEW CO THS MPEABSABICHUS YKa3aHHOTO
TpeOOBaHMUSI.

[Iponaser (MCHOTHUTEIND, BIIAJAETICI] arperaropa) NpeoCcTaBiseT HHPOPMALIUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOPOI MTPEABIBICHO TpeOOBaHNUE MOTPEOUTENISI O MPEAOCTABICHIH HHPOPMAIIUHA O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCTh 3aKIIIOYCHHSI, HCIIONHEHUS,
U3MEHEHUSl WM PACTOPXKEHMsI JOroBopa 0e3 MpeAOoCTaBICHHS MEPCOHANBHBIX JAaHHBIX, €CIIM MHOE He
yKa3aHO B 3TOM TpeOOBaHUH.

[Tpu mpenbsiBieHun norpedutTeneM TpeOOBaHUS O MPEAOCTaBICHUH MHGOPMAIMM O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCTh 3aKIIIOYCHHSI, HCIIOTHEHUS,
M3MEHEHUSI UM PacTOp)KEHUS JOroBopa 0e3 MpeJoCTaBlIEHUsl MEPCOHAIBHBIX TAaHHBIX, B YCTHOH (opme
Takas HH(OpMaIUs JOKHA OBITH IPEOCTABIICHA HE3aMEIITUTENIBHO.

HUnpopmayus 06 usmenenusx:

@edepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosiwuti 3akon oononnern cmamveu 16.1
Crarbs 16.1. @opMbl ¥ TOPSIOK OIJIATHI IPU MPOJAXKE TOBAPOB (BHIMOIHEHUH PAOOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. HIMKJIONEANHN, TTO3ULMH BBICIIMX CY0B M Ipyre KOMMEHTapuH K crarbe 16.1 HacTosmero 3akoHa

Ungopmayus 06 usmenenusix:
Ilynkm 1 usmenen c I urona 2021 2. - @edepanvusiii 3akon om 31 urons 2020 2. N 290-D3

Cm. npedvloyuyro pedaxyuio

1. ITponasen (MCIOIHUTEND, BIAJIENEI] arperaropa B caydae UCIOIb30BaHUs B CBOCH NEATEIbHOCTH
HaJUYHBIX PACYETOB C MOTpeOUTENIEM) 0053aH 00eCTIeYnTh BOBMOKHOCTH OIJIaThl TOBApOB (padoT, yCiIyr)
MyTE€M HCII0JIb30BaHUS HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACUYeTOB MO BRIOOPY
MoTpeOuTeIISI.

O06s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB (paboT, YCIOyr) € HCIOJIb30BaHHEM
HAIIMOHAJIFHBIX IJIATSKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIBHOH CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBia (MCIIONHUTENS, BIAAeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanm3anuu TOBapoB (BBIMOJIHEHHS pabOT, OKa3aHHs YCIyr) 3a MPEeNNIeCTBYIONINN KaJleHIapHBIH T
MPEBBIIIACT JBAANATH MIJLUTHOHOB PYOIICH.

Ecnu mecto ommarel ToBapoB (paboT, yciryr) HaXOAUTCS B MECTE, T/Ie He MPEI0CTABIISIFOTCS YCIYTH
JOCTyna K TIOABIDKHOM paauorencOHHON CBS3M M (WJIM) CpPEACTBAM KOJUIEKTHBHOTO JOCTyIa K
WH(}OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTH "MHTepHeT", mpoaasel] (MCIIOTHUTEINb) OCBOOOKIaeTCSI OT
00513aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOKHOCTH OILIAThl TOBAPOB (PpaloT, yCIyr) C UCIOIb30BaHUEM
HAIIMOHAJLHBIX IJIATEKHBIX HHCTPYMEHTOB.

[Iponasery ocBOOOXKIAeTCSI OT OOA3aHHOCTH OOECIEUUTH BO3MOXKHOCTH OIUIATHI TOBAapOB C
UCTIOJIb30BaHHEM HAIIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM 0OBEKTE, BEIpYUYKa OT peaTH3aiuu
TOBApOB B KOTOPOM COCTABIISIET MEHEE IMATH MUJUTMOHOB PYOJIe 3a MpeAIeCTBYIOMNN KaJeHIapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE yKa3aHHOU o0si3aHHOCTH cM. KOAIT PO
2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCS IMOTPEOUTENIEM B COOTBETCTBHHU C
yKa3aHMEeM IMpojaBla (MCIIOMHUTENS) IMyTEM pPacdyeTOB uepe3 CYObEKTOB HAIMOHANBHOW IUIATEKHOU
CUCTEMBI, OCYILIECTBISIONIMX OKa3aHUE IUIATeKHBIX YCIYI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM



Poccutickoit @enepanmu 0 HaIMOHAIBHOM TUIATEKHOW CUCTEME, €CITH HHOE HE YCTAaHOBIICHO (penepaabHbIMU
3aKOHAMM WJIA NHBIMU HOPMAaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickont denepanuu.

3. Ilpu ommare TOBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMU CPEICTBaMH 00s3aTelIbCTBa
noTpeOuTeNsl Mepen NPOAABIOM (HMCIIONHHUTEIEM) IO OIlare TOBapoB (paboT, YCIyr) CYUTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTa BHECEHMsI HaJMYHBIX JCHEXKHBIX
CPeACTB TpONABIy (MCIONHUTEN0) JUOO TIJIaTeKHOMY areHty (CyOareHry), OCYLIECTBISIOLIEMY
JEeSTENIbHOCTh TI0 MIPUEMY IUIaTexel GU3NIeCKUX JIULI.

[Ipu orutate ToBapoB (padoT, yciayr) myTeM NepeBoia MPeaoCTaBIsAEMbIX TOTPEOUTENEM HATHYHBIX
JIEHEKHBIX CPENICTB 0€3 OTKPBITUS OAHKOBCKOTO CUETa 00S3aTeNIbCTBA MOTPEOUTENS Tepea MpOoaaBIIOM
(MCrOJTHMTENEM) O OIUIaTe TOBapoB (paloT, YCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHS IMOTpeOUTENIeM HAJIWYHBIX JEHEKHBIX CPEICTB KpPEOUTHOMN
opranuzanum Ju00 OaHKOBCKOMY IJIaT€KHOMY areHTy (CyOareHTy), OCYLIECTBISIOIIMM JEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATENHCTBOM Poccuiickoit denepanyu 0 HallMOHATBHOM TJIATEXKHOM CUCTEME.

[Ipu omnate ToBapoB (padoT, ycIuyr) MyTeM MepeBoia IEHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
dbopM Oe3HATUIHBIX PACYETOB 0053aTEILCTBA TIOTPEOUTEINS TIepeT TPOAABIIOM (MCIIOJIHUTEIIEM) T10 OTJIaTe
TOBapoB (paboT, yCciayr) CUMUTAIOTCS UCIOJHEHHBIMH B CyMME, YKa3aHHON B pacloOpsHKEHUU O TEepPeBOjIE
JNEHEeXKHBIX CpEACTB, C MOMEHTa TMOATBEPXKACHUS €ro HCIOJHEHUs OOCTyXUBaloulel mnorpedurens
KPEIUTHOM OpraHu3aLueH.

4. Tlpu omnare ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOJHHUTENIO) 3alpelleHO yCTaHABIMBATh B
OTHOIICHUU OJJHOTO BHJIa TOBApOB (paboT, ycayr) pa3iuyHbIe IIEHbI B 3aBUCUMOCTH OT CIIOCO0A WX OIUIATHI
MOCPEACTBOM HAJIMYHBIX PACUE€TOB WM B paMKaxX MPUMEHAEMbIX (hOopM OE3HATMYHBIX PaCUETOB.

5. IlponmaBer; (MCIOJIHHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILIUE Y MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApPYIIICHUEM TPeOOBaHUHM MyHKTA | HACTOSIICH CTaThH.

Crarba 17. CyneOHas 3ammra npaB norpeouTenei
T'APAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTApUHU K cTaThe 17 HacToAlEero 3akoHa

O paccMOTpEHNH CynaMu IPaXIaHCKUX JIeJI IO CIIOpaM O 3allUTe MpaB MOTpeOuTeNeit CM. TOCTaHOBICHHE
IInenyma Bepxosnoro Cyna PO ot 28 urons 2012 . N 17

Unpopmayus 06 usmeHenusix:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 2. - @edepanvruiii 3axkon om 4 uronsn 2018 o. N 133-D3

Cm. npedwioywyto pedaxkyuio
1. 3amura npaB NOTpeOUTENEH OCYIIECTBISAETCS CYAOM.
3ammra mpaB  MOTpeOMTeNned  ycioyr, OKa3blBa€MbIX ()MHAHCOBBIMU  OpPIraHU3ALUSAMM,
OpPraHU3YIOIMMH B3aUMOJAEHCTBHE C YIOJIHOMOUYEHHBIM IO MpaBaM MOTpeOUTeNnel (PMHAHCOBBIX yCIyT B
cootBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO YHOJHOMOYEHHOM IO TpaBaM MOTpeOHuTenei (pHUHAHCOBBIX
ycayr", OCyIECTBIIAETCS C OCOOEHHOCTSAMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Ungpopmayus 06 usmenenusix:
DeoepanvHvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcer 6 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
2. VIcku 0 3ammTe mpaB MOTpeOuTeNIei MOTYT OBITh IPEIBSBICHBI 11O BEIOOPY MCTIIA B CYII 10 MECTY:
HAXOXKJCHHsI OPTaHU3AIMH, a €CIIM OTBETYUKOM SIBISICTCS WHIAWBHUYaTbHBIA MPEANpPUHUMATEND, -
€r0 KHUTEIhCTBA;
JKUTEIIbCTBA WM MTPEOBIBAHUS HCTIIA;
3aKITIOUEHUS MJTH UCTIOJTHEHUS JIOTOBOPA.
Ecnu uck K opraHu3anuy BBITEKAeT U3 JCATEIBHOCTH ee (uinalia WIH MPEICTaBUTEIhCTBA, OH
MOXeET OBITh MPEIBSBIICH B CY/I TI0 MECTY HAXOXKICHUS ee (hriirasa uin MpeacTaBUTEIbCTRA.

HUnpopmayus 06 usmenenusx:

@eoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 nynkm 3 u3nodxcen 8 HOBOU pedaxyuu,
ecmynarowei 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu



3. Tlorpebutenu, WHBIE MCTIBI TO HMCKaM, CBSI3aHHBIM C HapyIIEHHWEM TpaB MOTpeOUTENEH,
OCBO60)KI[aIOTC}I oT YHJIaTBI I‘OCy,Z[&pCTBGHHOfI IIOINIJIMHBI B COOTBCTCTBUHU C 3aKOHOAATCILCTBOM
Poccutickoit ®eneparuu o Hajlorax u coopax.

I'mapa II. 3ammra npaB norpeduTes el NMPU NPOIAKe TOBAPOB MOTPEOUTEAM

T'APAHT:

CM. cxemy "3amura npaB NOTpeOUTENeH MpU MPoJaKe TOBApOB"

HUngpopmayus 06 usmenenusx:

Deoepanvrvim 3akoHom om 25 okmsops 2007 e. N 234-D3 6 naumenosanue 6HeceHvbl UMEHEHUS,
ecmynaiowue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHA OQUYUATLHO20 ONYONUKOBAHUS
Haz6anno2o Pedepanbhoco 3aKoHa

Cm. mexcm HaumMeHOB8aHUs 8 NPedblOyujell pedaKyuu
Crarba 18. [IpaBa norpedurens nmpu oOHApYKEHUU B TOBApE HEOCTATKOB
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APyrue KOMMEHTApUHU K cTaThe 18 HacTodmero 3akoHa

Hnpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 enecenvl usmenenuss, scmynaroujue
8 CUNYy MO UCMEeYeHUU COpPoKa nsamu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS HA36AHHO2O
DedepanbHoeo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

1. ITorpeburens B ciaydae OOHAPYXKEHHSI B TOBApE HEIOCTATKOB, €CITM OHU HE OBLIM OTOBOPEHBI
IIPO/IABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOJACIH U (UITN) apTUKYIIA);

noTpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBap APYrod Mapku (MOJEIH, apTUKYIIa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHON LEHBIL;

noTpedoBaTh COPa3MEPHOTO YMEHbBILIEHUS MTOKYITHOM 1IEHBI;

noTpe0oBaTh HE3aMEIUIMTENBHOr0 0e3BO3ME3HOTO yCTPAaHEHHs] HENOCTAaTKOB ToBapa WU
BO3MEIICHUS PACXOJ0B Ha X UCIPABICHUE MOTPEOUTENIEM UM TPETHUM JIUIIOM;

OTKa3aTbCs OT WCIOJHEHUS JIOTOBOpA KYIUIU-TMPOJAXH M MOTpeOOoBaTh BO3Bpara YIUIAYEHHOHN 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO HpomaBLla U 3a €ro CYET MOTPeOUTENb IOHKEH BO3BpPAaTUTh TOBAap C
HEIOCTaTKaMH.

[Tpu sToM oTpeduTess BpaBe NOTPeOOBATh TAK)KE MOTHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My BCIEJCTBHE TMPOAAKK TOBapa HEHAUICKAIIETO KAdecTBA. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIUM 3aKOHOM JUISl YAOBJIETBOPEHHUSI COOTBETCTBYIOUINX TPeOOBaHUM MOTpeOUTENS.

B oTHOmIEHMM TEXHHYECKH CIIO)KHOTO TOBapa MNOTPEOWTENh B cliydae OOHAPYXKCHHS B HEM
HE/IOCTaTKOB BIIpaBE OTKA3aTbCsd OT HMCIOJIHEHHS JOTOBOpa KYIUIU-MPOJAXH M TMOTpeOoBaTh BO3Bpara
YIUTAaY€HHOM 3a TaKO TOBap CyMMBI IMOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOU KE MapKHU
(Momenu, apTUKYNla) WM Ha TAaKOW K€ TOBAap NIPYrod MapkKu (MOJIENH, apTHUKYJa) C COOTBETCTBYIOIIMM
nepepacuyeToM MOKYIHOUW IIEHbI B TEYECHHE NATHAALATH THEH CO JHs Iepenadyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucTeueHun 3TOro cpoka ykazaHHbIe TpeOOBaHHUS MOAJIEKAT YIOBICTBOPEHHUIO B OJHOM W3
CIIEYIOIUX CIy4Yaes:

oOHapy)XeHHe CYIIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapYIICHNUE YCTAaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAHEHHS HEJJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIOJb30BaHMS TOBapa B TEYEHHE KaXJOr0 Trojia TapaHTUHHOTO CpoKa B
COBOKYIMHOCTH OoJiee YeM TPHUALATh THEH BCIENCTBHE HEOMHOKPATHOTO YCTPAHEHHS €T0 Pa3IMYHBIX
HE/I0CTaTKOB.

[IepedyeHb TEXHUUECKU CII0KHBIX TOBApOB yTrBepKaaeTca [IpasurensctBom Poccuiickoit denepanun.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMEHeHUs.



Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
2. TpeGoBanus, yka3aHHble B IMyHKTe | HacTosImeld cTaThbi, MPEABSBISIOTCS MOTPEOUTEIEM
NpoNaBIly JMOO  YIOJTHOMOYEHHOW OpraHM3allid WM YIIOJHOMOYCHHOMY  WHAMBHIYaTbHOMY
IPEIITPUHUMATEIIO.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynxm 3 enecenvl usmeHeHus, 6Cmynaioujue
8 CUTY NO UCMeYeHUU COPOKA NsAmu OHel Nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvbHoeo 3aKoHA

Cm. mexcm nyHkma 6 npeovloyuyetl peoaxKyuu
3. IloTpebuTtens BIpaBe NpeAbsIBUTH TPEOOBaHMS, YKa3aHHbBIC B a03a1ax BTOPOM U TISITOM ITyHKTa |
HACTOSIIIICH  CTaThW, W3TOTOBUTENIO, YIOJHOMOYCHHON OpraHu3allid WK  YIOJTHOMOYEHHOMY
WH/IMBUYaIbHOMY MTPEIIIPUHUMATEITI0, UMIIOPTEDY.
Bwmecto mpenbsBieHus 3Tux TpeOOBaHMI MOTPEOHWTENs BIpPaBE BO3BPATUTH H3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAP HEHAJISKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YIUIaYeHHON 32 HETO CYMMBI.
4. Ytparun cuiy.

Unpopmayus 06 usmeHenusix:

Cm. mexkem nynkma 4

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 neceHvl UsMeHeHUs:, BCmynaroujue
8 CUly NO UCMeuYeHuu copoka naAmu OHell nocie OHA OPUYUATLHO2O ONYONUKOBAHUS HA38AHHO2O0
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
5. OrcyrcTBHe y TOTpeOMTENs KAacCOBOTO WJIM TOBAapPHOTO 4YeKka JHOO0 HWHOTO JOKYMEHTa,
YIOCTOBEPSIOMUX (akT W YCIOBHsI TOKYIKH TOBapa, HE SBISETCS OCHOBaHHUEM JUIi OTKa3a B
YAOBIETBOPEHUH €T0 TpeOOBaHUI.
TAPAHT:

B cootBerctBum co crarseit 493 'K PO orcyrcTBue y moTpeOuTeNsl yka3aHHBIX TOKYMEHTOB HE JIUIIACT
€ro BO3MO)KHOCTH CChUIAThCS HA CBUIETEIbCKUE TIOKAa3aHUsl B MOATBEPKICHUE 3aKIIIOUEHHUS JOTOBOPa

[IpomaBenr  (M3roToBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alus  WIA  YINOJHOMOYEHHbBIN
WHAUBUAYAJIbHBIN MpeInpUHUMaTellb, UMIIOPTEpP OOS3aHBI MPHUHATH TOBApP HEHAAJIEXKAIEro KayecTBa y
noTpeOuTeNns U B cllyyae HEOOXOIMMOCTH NPOBECTH NPOBEpPKY KadecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBATh B IMPOBEPKE KauecTBa TOBapa.

B cnydae cnopa o mpuuMHaxX BO3HMKHOBEHHSI HEJIOCTaTKOB TOBapa IpojaBel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs] OpraHu3alys WM YHOJTHOMOYEHHBIH WHIMBUAYAIbHBINA MpPEINpUHUMATENh, UMIIOPTEP
00s13aHBl TIPOBECTU DHKCIIEPTU3Y TOBapa 3a CBOW CuUeT. DKCIEpTU3a TOBapa MPOBOAUTCS B CPOKH,
ycTaHOBJIEHHbIE cTaThsiMu 20, 21 w 22 Hacrosmiero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedutens. [lorpedburens BpaBe MPUCYTCTBOBATh MPU MPOBEACHUH YKCIIEPTU3HI TOBAPA U B
Clly4ae HecOoIJIacus ¢ ee pe3yJabTaTaMu OCIIOPUTD 3aKIIOUYEHUE TAKOH SKCIIEPTHU3HI B CyIeOHOM MOPSIKE.

Ecnu B pe3ynprare sKCHEpTU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKM BO3HMKIIM BCIEACTBHE
00CTOSITENHCTB, 32 KOTOPBIE HE OTBEYACT MpOojAaBel] (M3TOTOBHTEIb), MOTPEOUTENh 0053aH BO3MECTHTH
npoAaBIy (M3TOTOBUTENIO), YIOTHOMOYEHHOW OpPraHW3alliU WIA YIIOJTHOMOYCHHOMY WHIUBUIYaTHHOMY
IpeIpUHUMATENI0, UMIIOPTEPY pPACXOAbl HA MPOBEACHHME OKCIEPTHU3bl, a TaKXKE CBS3aHHBIE C ee
IIPOBEJCHUEM PacXobl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6Hecenbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujetl pedaxKyuu
6. IIpomaBenr (WM3rOTOBHUTENB), YIOJTHOMOUYCHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIHA
WHJUBUIyaJIbHBIA TPEANPUHUMATENb, UMIOPTEP OTBEYAET 3a HEJOCTAaTKW TOBapa, HAa KOTOPBIA He
YCTAHOBJICH TapaHTUMHBIN CPOK, €CIM MOTPEOUTENIb JOKAKET, YTO OHM BO3HUKIM [0 TEpeladyd ToBapa
MOTPEOUTEIIO WK TI0 MPUYMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.



B oTHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaBell (M3TOTOBHTEID),
YIIOJJHOMOYEHHAsI OpraHU3alusl WK YIOJIHOMOYEHHBIH WHIUBUIYAJIBHBIA MPEANPUHUMATEb, UMIIOPTEP
OTBEYAET 32 HEJIOCTATKU TOBapa, €CJIH He I0KaXET, YTO OHU BO3HUKIIU MTOCJIE Mepeiayy TOBapa NOTpeOUTeo
BCJICZICTBUE HApPYLICHUS MOTPEOUTENIEM MTPABUII UCTIONIb30BaHUS, XPAaHEHHS UM TPAHCIIOPTUPOBKHU TOBapa,
JNEUCTBUU TPETHUX JIUI] WJIK HEMPEOIOTUMOM CHUJIBI.

Ungopmayus 06 usmenenusix:
DedepanvHvim 3akonom om 21 dexadps 2004 2. N 171-D3 nynxkm 7 uznodicet 8 HO80U pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

7. JJocTtaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHJIOTPAMMOB JIJIsi PEMOHTA,
VIIGHKH, 3aMeHbl W (WJIM) BO3BpaT HMX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CYET IpOaBIia
(M3rOTOBUTENS,  YIOJTHOMOYEHHOW  OpraHu3allid WO  YINOJHOMOYEHHOTO  WHAMBHIYaIbHOTO
NpeANpPUHUMATENS, HIMITOpTepa). B ciydae HEMCIIOMHEHUST JAHHOM 00SI3aHHOCTH, a TAK)XKe MPH OTCYTCTBHU
npoaaBma (M3TOTOBUTENS, YIOJIHOMOYCHHON OpraHM3alliil WM YIIOJTHOMOYEHHOTO WHAWBUAYAIBHOTO
MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTEINSI JOCTaBKa M (MJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIATHCA moTpedurenem. [Ipu 3Tom mpomaBen (M3rOTOBHUTENb, YHOTHOMOUYEHHAS
OpraHu3aIsl WU YIIOJTHOMOUSHHBIN HHIUBUAYAITbHBIN TPEAPHHAMATENb, UMIIOPTEP) 00s13aH BOBMECTHTD
MOTPEOUTEIIO PACXO/IbI, CBS3aHHBIE C IOCTABKOW U (HJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npenbsBieHHs TOTpeduTeIeM TpeOOBaHU B OTHOLIEHUH HEJOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IKJ'IOHC)II/II/I, MO3UIMU BBICHIUX CYIOB U APYIr'HC KOMMCHTApPUHU K CTAThC 19 HaCTOAIICTO 3akoHa

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

1. Tlorpebutens BHpaBe MNPEIbIBUTH IPEIYCMOTPEHHBIE cTarbeld 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOH OpraHu3aluyl WIH YIOJIHOMOYEHHOMY
UH/IMBUYaIbHOMY TpPEINPUHUMATENI0, WMIOPTEPY) B OTHOIICHWH HEIOCTaTKOB TOBapa, €CIM OHHU
oOHapyXeHbI B TEUEHHE FApaHTUHHOIO CPOKA WIIM CPOKA FOAHOCTH.

B oTHOmIEHUN TOBapoB, HA KOTOPBIEC TapaHTUITHBIE CPOKH MJIIM CPOKH TOAHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENb BIpaBE MPEIbSIBUTH yKa3aHHblE TPeOOBaHUS, €CIM HENOCTaTKM TOBAapOB OOHAPYXKEHBI B
pa3yMHBII CPOK, HO B IIpe/iesax ABYX JIET CO JHs Mepelad UX MOTPEOUTENto, eciu 0oJiee NIUTEIbHbIE CPOKH
HE YCTAHOBJIEHBI 3aKOHOM HJIU JI0TOBOPOM.

Ungopmayus 06 usmenenusix:
DedepanvHuim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHeHUs

Cm. mexkcm nyHkma 6 npeovloyujell peoaxKyuu

2. TapaHTHitHBIA CPOK TOBapa, a TaKKe CPOK €ro CIIY>KOBI MCUHCISETCS CO JHS Tepefaadn ToBapa
NOTPEOUTENTIO, €CIIM UHOE HE MPEIyCMOTPEHO A0roBopoM. Ecnu neHb nepenadu yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU HCUUCIIIOTCS CO JTHSI U3TOTOBIICHUS TOBapA.

Jnst ce30HHBIX TOBAapoB (0OYBH, OACKIBI M MPOYUX) OTH CPOKU HCUHUCISAIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OMPEAEINSeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®enmeparuu  MCXoas M3 KIMMATHMUYECKUX YCIOBHW MeCTa HaxOXKICHHS
notpeOuTenei.

[Tpu mpomaxke ToBapoB 1Mo oOpasliam, Mo MoYTe, a TAKKe B CIydasX, €CJIM MOMEHT 3aKIIIOYCHHS
JIOTOBOpA KYIUIM-TIPOJQKM W MOMEHT Iepellaud ToBapa NOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHCIISIIOTCS €O JHS JOCTaBKM ToBapa mnorpedutento. Eciu morpeOurtens JHIIEH BO3MOXKHOCTH
UCIIONB30BaTh TOBAP BCIICICTBUE OOCTOSATENHCTB, 3aBUCSIINUX OT IPO/IaBIa (B YaCTHOCTH, TOBAP HYKIACTCS
B CIIELIMANILHOM YCTaHOBKE, MOAKIIOUYEHUH UM COOpPKE, B HEM MMEIOTCSA HEIOCTaTKH), TapaHTUHHBIN CPOK
HE TE4YeT [0 YCTPAHEHHUs MPOAABIIOM TaKUX OOCTOSITENHCTB. Ecnu JeHb JOCTaBKH, YCTaHOBKH,
MOJKJTIIOUEHHU s, COOPKU TOBapa, YCTPAHEHHUS 3aBUCSIIUX OT IPOAABIA 0OCTOSITENBCTB, BCIEICTBUE KOTOPBIX
NOTpeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp MO HA3HAUEHUIO, OMPEICIUTh HEBO3MOXKHO, 3TH CPOKHU
MCUHCIISIIOTCS CO JHS 3aKJII0UYEHHUS JOTOBOPA KYIUIU-ITPOAAXKHY.



CpoOK TOIHOCTH TOBapa OMPENENSIeTCs MEPUOIOM, UCUUCIISIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TCUCHUC KOTOPOI'0 OH MPUTOACH K UCIIOJIb30BAHUTO, NN HaTOﬁ, A0 HACTYIJICHUA KOTOpOI>'I TOBAp MpUTroACH K
UCTIOJIb30BaHHMIO.

HpO,Z[OJ'DKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa [JOJLDKHA COOTBCTCTBOBATH 06}I3aTeJ'H>HBIM
TpeOOBaHMUSIM K 0€301TaCHOCTH TOBapa.

Ungopmayus 06 usmenenusix:
DedepanvHuim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

3. 'apaHnTuiiHbIE CPOKU MOT'YT YCTaHaBJIMBATHCS HA KOMIUIEKTYIOLINE U3JEJINS U COCTaBHbIE YaCcTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKU HA KOMIUIEKTYIOLME U3/I€TUsI U COCTaBHBIC YACTH MCUUCIISIIOTCS B
TOM K€ ITOPSIIKE, YTO U FapAHTUMHBIA CPOK Ha OCHOBHOM TOBAp.

["apaHTuUiiHBIE CPOKH HA KOMILJIEKTYIOLIME U3EIHS U COCTABHBIE YaCTH TOBapa CYUTAKOTCS PABHBIMU
TrapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CIIM MHOE HE YCTAaHOBIEHO J0roBOpoM. B ciydae, eciu Ha
KOMIUIEKTYIOIEE U3/IEJINE U COCTaBHYIO YaCTh TOBapa B JIOTOBOPE YCTAHOBJICH FAPAaHTUUHBINA CPOK MEHBIIEH
IPOJIOJDKUTEIIBHOCTH, YeM TapaHTUHHBIN CPOK Ha OCHOBHOE H3ZENHe, MOTPEOUTENb BIpPaBEe MPEIbSIBUTH
TpeOOBaHUSs, CBSI3aHHBIE C HEOCTAaTKAMU KOMILJIEKTYIOIIETO M3ENUsl U COCTaBHOM YacTH TOBapa, MpH UX
OOHapyXEHUU B TEUCHHE TapaHTHUIHOTO CpOKa Ha OCHOBHOE H3/EIHE, €CIM MHOE HE INPEeryCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KoMIIeKTyIo1Iee U3/1ee yCTaHOBIICH FrapaHTUHHBINA CPOK OOJIBbIIEH MPOAOIKUTEILHOCTH,
YeM TapaHTHITHBIA CPOK HA OCHOBHOM TOBap, MOTPEOUTENH BIIpaBe MPeIbsIBUTh TPEOOBAHUS B OTHOILICHUU
HEJIOCTAaTKOB TOBapa IpW YCIOBHH, YTO HENOCTATKH KOMIUICKTYIOIIETO M3/EHs OOHApY)KEHBI B TCUCHHE
TFapaHTUITHOTO CPOKa Ha 3TO U3JEINE, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbBIC B HACTOAIIECH CTaThe, TOBOASTCS JI0 CBEIECHUS MOTpeOUTENs B MH(OpMAIIUU O
TOBape, MPEAOCTABISIEMON MOTPEOUTEIIO B COOTBETCTBHH O cTaThelt 10 HacTosmero 3akoHa.

Hnpopmayus 06 usmenenusx:

DedepanvHuim 3akonom om 17 dexaodps 1999 2. N 212-D3 cmamos 19 dononnena nynkmom 5
5. B cayuasx, Korjaa npelyCMOTPEHHBIN JOTOBOPOM FapaHTUMHBINA CPOK COCTABIIAET MEHEE JBYX JIET
U HEJJOCTATKU TOBapa 0OHapYKEeHbI MOTPEOUTENEM 110 UCTEUEHNH TapaHTUHHOTO CPOKa, HO B IIPEENIax IBYX
JIeT, HOTPEOUTENb BIPABE NMPEIbIBUTH MPOAABIY (M3rOTOBUTENIO) TPeOOBAHNUS, IPEYCMOTPEHHBIE CTAaThel
18 Hacrosero 3akoHa, €Ciay JOKaKEeT, YTO HEJJOCTATKU TOBapa BO3HUKIIU JI0 €ro Meperadu MoTpeOuTelto
WY TI0 IPUYMHAM, BOZHUKIIMM [0 3TOTO MOMEHTA.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 HO80U pedakyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

6. B crmyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHuM3ali WM YIOJHOMOYEHHOMY  WHIUBUIYaTbHOMY
IpeINPUHUMATEIN0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEIOCTATKOB, €CIH
JIOKQ)KET, YTO OHU BOZHUKIIU /IO TE€pe/laud ToBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHME MOXKET ObITh MPEAbSIBICHO, €CIIM HEAOCTATKA TOBapa OOHAPYKEHBI IO
UCTEUEHUH JIBYX JIET CO JIHS Mepeaadu ToBapa MOTPEeOUTENI0, B TEYCHHE YCTAHOBJIEHHOTO Ha TOBAp CpPOKa
CITY>KOBI WJIH B TEUCHHE JICCATH JIET CO JTHS IepPeIaun TOBapa MOTPEOUTEIO B CITy4ae HEYCTAaHOBICHUS CPOKA
cnyx0bl. Ecnu yka3anHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUYEHHME [BAJlaTh JTHEH CO THS ero
NPEIBSIBICHUS MOTPEOUTENIeM WM OOHAPYKEHHBI MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOUTENH MO CBOEMY BbIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aluy Uiu
YIOJHOMOYEHHOMY MHAUBUAYaTbHOMY IPEIPUHUMATEINI0, UMIIOPTEPY) UHBIE TPETYCMOTPEHHbBIE ITYHKTOM
3 crarpu 18 Hacrosimiero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIOJTHOMOYCHHOM
OpTaHHU3AINH WA YIOJTHOMOYCHHOMY WHAWBHIYAIbHOMY MPEANPHHIMATENI0, HIMIIOPTEPY) U OTPEOOBAThH
BO3Bpara yIIad€HHOW JIEHE)KHON CyMMBI.

Unpopmayus 06 usmeHenusix:
DedepanvHvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 HaumenosaHue eHecensbl UsMeHeHUs.

Cm. mexcm HauMeHOBaHUs cmambvu 8 npeovloyujell pedaKyuu



Crarbsi 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa H3TOTOBHUTENEM (TIPOAABIIOM, YIIOJTHOMOYCHHOM
OpFaHHBaHHGﬁ i YIOOJIHOMOYCHHBIM HHAWBUAYAJIbHBIM MNpCANIPUHUMATCIICM,
UMITOPTEPOM)

TAPAHT:

CM. DHUUMKIIONEUH U IpyTHe KOMMEHTapUH K cTarbe 20 HacTosIEero 3akoHa

HI[(ﬁOp,MaLﬂlil 00 UBMEHeHUSIX:

Deoepanvrvim 3akonom om 25 oxmsops 2007 o. N 234-D3 nynkm 1 uznoowcen 6 HOB80U pedaxyuu,
ecmynaiowjell 8 CULy no UCMEYeHUU COPOKA NsAmu OHell Nocie OHS OQUYUATbHO2O ONYONUKOBAHUS
Ha36ann020 Pedepanbhoco 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

1. Ecnu cpok ycTpaHeHUs HeJJOCTaTKOB TOBapa HE ONpe/eieH B MMCbMEHHOM (opMe CornalieHueM
CTOPOH, 3TH HEIOCTaTKH JOJDKHBI OBITh YCTPAaHEHBI H3TOTOBHTEIEM (TPOJABIIOM, YIOJIHOMOYEHHOU
OpraHMW3alel WIM  YINOJHOMOYEHHBIM  WHAMBUAYAIBHBIM  MPEINPUHUMATEIIEM, HUMIIOPTEPOM)
HE3aMeUTHTENBHO, TO €CTh B MUHIMAJIBHBIN CPOK, 00BEKTUBHO HEOOXOMUMBIH ISl X YCTPAHECHUS C YIETOM
00BbIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHeHUs HEIOCTAaTKOB TOBapa, OMPEe/IIeMblil B MMCHbMEHHOMN
(dopme corameHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK TISITh JHEH.

B ciydae, ecnii Bo BpeMst yCTpaHEHHsI HEIOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpPaHEHHI B ONPECIICHHBIN COTIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COTVIAIICHHE O HOBOM
CpOKE YCTpaHEHHsI HeJJOCTATKOB ToBapa. [Ipu 3ToM 0TCyTCTBHE HEOOXOAMMBIX JIJIsl YCTPaHEHUsI HEJJOCTATKOB
TOBapa 3alacHBIX YacTel (Zeranieid, MaTepraioB), 0OOPYIOBaHHS WU MOJ0OHBIC MPUYUHBI HE SBISIOTCS
OCHOBaHHUEM JTsI 3aKITFOUCHUS COTMIANICHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH
3a HapyIICHUE CPOKa, ONPEICIIEHHOTO COMTAlICHUEM CTOPOH TIEPBOHAYAIIHHO.

Hnpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 eneceHvl usMeHeHUss, 6Cmynaroujue
8 CULY NO UCMeYeHUuu COpoKa nsamu OHel Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS HA36AHHO2O
DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

2. B oOTHOmIEHWH TOBapOB JIUTEIHHOTO TIONH30BAaHHUS HM3TOTOBHTENb, IPOAABEI] JHOO
YIIOJTHOMOYECHHAsI OPTaHU3AIMS WU YIIOJIHOMOYCHHBIN MHIWBHIyalbHBIA MPEANPUHUMATETH 00S3aHbI PU
NPEAbSBICHUN OTPEOUTEIEM YKa3aHHOTO TPEOOBAHMSI B TPEXTHEBHBIN CPOK 0€3BO3ME3IHO MPEIOCTABUTH
MOTPEOUTEIIO Ha MIEPHO PEMOHTA TOBAP UTUTEIHHOTO IMOJIb30BaHUs, 00IaJal0ONINI AITHMH K€ OCHOBHBIMU
NOTPEOUTEITLCKUMH CBOMCTBaMHU, OOECIIEUMB JOCTaBKY 3a CBOM cueT. llepeueHb TOBapOB UIMTEIEHOTO
MONB30BAaHUs, HAa KOTOpbIE YKa3aHHOE TpeOOBaHME HE PACHpPOCTPAHSCTCSA, YCTAHABIUBACTCS
[TpaBuTenscTBOoM Poccuiickoit denepanum.

HUngpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 eneceHvl usmMeHenuss, 6Cmynaroujue
8 CUNYy NO UCMEeYeHUU COpPoKa nsamu OHel nocie OHSA OQUYUATLHO20 ONYOIUKOBAHUS HA36AHHO2O
DedepanbHoeo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

3. B ciiyuae ycTpaHeHHs HEIOCTATKOB TOBapa rapaHTUHHBINA CPOK Ha HETO MPOJJIEBACTCS HA TIEPHOI,
B TCUCHHE KOTOPOTO TOBAap HE HWCIIOJIB30BAJICS. YKa3aHHBIA TEPUOJ MCYUCISICTCS CO JHS OOpalieHHUs
notpeburens ¢ TpeOoBaHHEM 00 yCTpaHEHHH HEIOCTaTKOB TOBapa JO JHS BbIIAUYM €r0 MO OKOHYAHUU
pemonTa. Ilpm BbIgaye TOBapa W3TOTOBHTENH (TPOJABEIl, YIOJIHOMOUEHHAs OpTraHW3aIllUs WM
YIIOJTHOMOYCHHBI WHIUBUAYATBHBIN MIPEANIPUHUMATEb, UMIIOPTEP) 00s3aH MPEIOCTaBUTh B MMCHMEHHOMN
dbopme moTpeduTento mHOpMaIMIO O JaTe oOpaiieHus MoTpedurtens ¢ TpeboBaHMEM 00 yCTpaHCHHH
OoOHapy)XeHHbIX WM HEJOCTAaTKOB TOBapa, O Jare Nepeladd ToBapa MOTpeOHWTeNeM s yCTpaHCHHS
HEJIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHWS HEIOCTAaTKOB TOBapa C WX OMHCaHUEM, 00 HCIIONb30BaHHBIX
3aMmacHbIX YacTsX (JeTasiX, MaTepraiax) U O JaTe BhIJa4u TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAHEHUS
HEJIOCTATKOB TOBapA.

Hnpopmayus 06 usmenenusx:

DedepanvHvim 3akonom om 17 dexadps 1999 2. N 212-D3 nynxm 4 uznoodicen 8 H080U pedaxyuu



Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
4. Ilpu ycTpaHeHHH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMILIEKTYIOIIECTO W3NS WIIH
COCTaBHOW YaCTH OCHOBHOTO HW3JENHs, Ha KOTOPHIE YCTAaHOBJCHBI TapaHTUHHBIE CPOKH, HAa HOBBIC
KOMITJICKTYIOIIEE U3/ICTNE UITH COCTABHYIO YaCTh OCHOBHOTO M3/IENIHS YCTAHABIMBACTCS TAPAHTHIHBIN CPOK
TOW K€ MPOAOJKUTEIBHOCTH, YTO M HAa 3aMEHCHHBIC KOMIUICKTYIOIIEE W3CIHEe MM COCTaBHYIO 4acTh
OCHOBHOTO M3/ICIUsI, €CIIH MHOE HE MPEAYCMOTPEHO TOTOBOPOM, M TAPAHTUIMHBIN CPOK UCUUCISIETCS CO JHS
BBIJIAYM ITOTPEOUTEIIO ATOTO TOBApa IO OKOHYaHUHM PEMOHTA.

Crarba 21. 3amMeHa ToBapa HEHAIJIEkKAIEro KauecTBa
T'APAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APyrue KOMMEHTApUH K cTaTthe 21 HacTodlero 3akoHa

Hnpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 enecenvl usmenenuss, 6cmynaroujue
8 CUNYy MO UCMeYeHUU COpoKa nsamu OHel nocie OHSA OQUYUATLHO20 ONYOIUKOBAHUS HA3BAHHO2O
DedepanbHoeo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu

1. B cinydyae oOHapyxeHHUsI TOTpeOUTENIeM HEJOCTATKOB TOBAapa M MPEABSIBICHUS TPEOOBAHUS O €T
3aMeHe IpoJaBell (M3roTOBUTEIb, YIIOJIHOMOYEHHAs OpraHU3alysl WK YIIOJIHOMOYCHHbIN NHANBUAYaJIbHbINA
peANpUHUMATEh, UMIIOPTEp) 00s3aH 3aMEHUTH TAKOW TOBAp B TEUCHUE CEMU THEH CO IHS MPEIbsBICHUS
yKa3aHHOTO TpeOOBaHUs MOTPEOHUTENEM, a MPHU HEOOXOIMMOCTH JOMOJHUTEIBLHOW MPOBEPKU KayecTBa
TAKOr0 TOBapa NPOABIOM (M3rOTOBUTEIEM, YIOJHOMOYEHHOW OpraHu3alMeldl WM YIMOJTHOMOYEHHBIM
UH/MBUYaJIbHBIM IPEANPUHUMATENEM, UMIOPTEPOM) - B T€UEHHE JBAJLATU AHEN CO JHS NPEAbABICHUS
yKa3aHHOTO TpeOOBaHUSI.

Ecimm y mnponaBma (M3roToBUTENS, YINOJIHOMOUYEHHOM OpraHu3allMd WIH  YIOJHOMOYEHHOIO
UH/IMBUYaJIbHOTO TPEANPHUHUMATENSI, UMIIOPTEPa) B MOMEHT IpPEIbsBICHHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIH JJIs1 3aMEHBbI TOBAp, 3aMEHa J0JIKHA ObITh TPOBE/IEHA B TEUEHHE MECALA CO THS IPEAbABICHUS
TaKOro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOAJIEKUT YIOBICTBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIA AJIS O4YepeTHOU
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B TH PalOHbI, B Cllydyae OTCYTCTBHA y NIpojaBla (M3rOTOBHUTEIS,
YIIOJIHOMOYEHHOH OpraHu3alluy WK YIOJTHOMOUYEHHOTO MHANBUYaIbHOTO MPENTPUHUMATEIIS, UMIIOpTEpa)
HEOOX0IMMOTO ISl 3aMEHBI TOBapa Ha JIeHb NPEIbSBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oonee ceMu JaHEH, MO TpeOOBaHUIO MOTPEOUTENS MPOJaBeLl
(u3roroBuTens MO0  YNOJHOMOYEHHAs OpraHu3alUsl WM  YIOJIHOMOUYEHHBIH HMHIUBUAYaJIbHBIN
IpeANpUHUMATEb) B TEUECHHE TPeX IHEH co IHSA IpeabsBIeHUs TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3JHO IPEJOCTaBUTh IOTPEOMTENI0 BO BPEMEHHOE II0JIb30BAaHME Ha MEPUOJ] 3aMEHbl TOBap
JUINTENILHOTO TIOJb30BaHUs, O0JaNaloOMMi ATUMHU K€ OCHOBHBIMH TMOTPEOMTEIHCKUMH CBOMCTBaMH,
o0ecreunB ero JO0CTaBKy 3a CBOM CueT. DTO MPaBUWJIO HE PaclIpOCTPAHAETCS Ha TOBAphl, IEpeueHb KOTOPHIX
OIPEEIAETCS B COOTBETCTBUU C IYHKTOM 2 cTarby 20 HacTOALIETro 3aKoHa.

2. Toap HEHaJJISKAIIETO KaueCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpeOICHUH.

ITpu 3amMeHe TOBapa rapaHTUHHBINA CPOK UCUUCIISIETCS 3aHOBO CO JIHS NIEpeAadyy ToBapa MOTPEOUTENIO.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 25 okmsabps 2007 e. N 234-D3 6 cmamvio 22 enecenvbl uMeHeHUs,

ecmynawyue 6 Cujly no ucmedeHuu copoxka nimu OHell nocie OHs ocjmuuaﬂbnoeo Ol’ly6ﬂuK0661Hu}Z
HA36AHHO20 @edepaﬂbHoeo 3dKOHA

Cm. mexcm cmambuu 8 npedvloyuieli pedaKyuu
Crarbs 22. Cpoku yIOBIECTBOPEHHS OTIEIbHBIX TPEOOBaHUH MOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINY, IO3ULIMN BBICILIUX CYAOB U APYyrue KOMMEHTApUHU K CTaThe 22 HACTOALIETO 3aKOHA



TpeboBanusi mOTpeOUTEN O COpPa3MEPHOM YMEHBUICHHHM TOKYIMHOW IIeHbl TOBapa, BO3MEIICHHU
pacxoI0B Ha UCTIPABICHUE HEAOCTATKOB TOBAapa MOTPEOUTEIEM HIIH TPETHUM JIUIIOM, BO3BPATE YIUTAYCHHON
3a TOBap JCHEKHOM CyMMBI, a TakXe TpeOOBaHUE O BO3MENICHUH YOBITKOB, MPUUMHEHHBIX NOTPEOUTETIO
BCJICJICTBUME TMPOJAKM TOBapa HEHAIJICKAIIEr0 KauyecTBa MO0 TMPENOCTABICHHUS HEHaAIeKaIei
uH(pOpMaIM O TOBape, MOJUICKUT YIOBJIETBOPEHUIO MPOJIABLOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOMN
OpraHu3aleil Wik yrnoJHOMOYEHHBIM WHIWBHAYaJIbHBIM MpPEAINPUHUMATEIIEM, UMIIOPTEPOM) B TEUCHUE
JECSITH THEN CO JTHS MPEAbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosaHue 6HeCeHbl USMEHEHUS

Cm. mexcm HauUMeHOBAHUs cmambvlu 8 Npeovloyujell pedaxKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpOMAaBIa (M3TOTOBUTENS, YIOJHOMOUYEHHOW OpraHW3allid WIIH
YIIOJTHOMOYEHHOTO HMHJAWBUYaJbHOIO MPEINPUHHUMATENS, HMMIIOPTEPA) 3a IPOCPOUKY
BBITIOJIHEHUSI TPEOOBaHUH TOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONENY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTApUHU K CTaThe 23 HACTOALIETO 3aKOHA

Ungpopmayus 06 usmenenusix:
@edepanvHuim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujell peoaxKyuu

1. 3a HapymieHue npenycMOTpeHHBIX ctarbsiMu 20, 21 1 22 HacToAIIero 3aKkoHa CPOKOB, a TAKKE 32
HEBBITIOJTHEHUE (3a/1€P’KKY BBITIOIHEHUS) TpeOOBaHUS MOTPEOUTENsE O MPEJOCTABICHUU €My Ha NEepHOJ
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpoAaBell (M3rOTOBUTENb, YIOJHOMOUYEHHAs OpraHu3alus WIn
YIIOJIHOMOYCHHBI MHIMBUAYAJIBHBIA MpeIIpUHUMATENb, UMIIOPTEpP), AONYCTHUBIINN TaKue HapyUICHMS,
yIUTauMBaeT MOTPEOUTENIO 3a KaX/blil JeHb MPOCPOUYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOro MpOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensieTcs, HUCXOAs U3 €ro IeHbl, CyIIECTBOBAaBIIEH B TOM MeCT€, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENs] JOIDKHO OBLIO OBITH  YHOBJIETBOPEHO MPOAABLOM  (M3TOTOBHUTEJIEM,
YIIOJTHOMOYEHHOW OpraHu3alMe WM  YIOJIHOMOYEHHBIM WHIUBUIYaJbHBIM IpPEIIPUHUMATEINEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAaKOrO TPeOOBAaHWS WM B JIEHb BBIHECEHUS
CyneOHOTO peIlIeHHs], €CII TPeOOBaHUE TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

2. B ciydae HeBbINOJIHEHUS TPeOOBaHUI MOTPEOUTENS B CPOKH, IPEAyCMOTpEHHBbIE cTarbsiMu 20 -
22 Hacrosmero 3akoHa, MOTpeOWUTENb BIIpaBe MO CBOEMY BBIOOPY MNpEAbSIBUTH HHbIE TpeOOBaHUS,
yCTaHOBJIEHHBbIE cTaThel 18 HacTosmero 3akoHa.

HUngpopmayus 06 usmenenusx:

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 3axon oOononmnen cmamveti 23.1,
ecmynaroujeii 8 Cuiy no UCMedyeHuu cOpoKa NAmu OHell nocie OHA OPUYUATLHO2O ONYOIUKOBAHUSL
Hazeanno2o PedepanvbHo2o 3aKoHA
Crarbs 23.1. Ilocnenctsus HapyleHus MPoAaBLOM CpOKa IIEpeauy IPeIBapUTEIBLHO OIJIAYEHHOTO
TOBapa MOTPEOUTEIIO
TAPAHT:

CMm. DHUUMKIIONEUY, IO3ULIMN BBICILIUX CYAOB U Apyrue KOMMEHTapuu K crarbe 23.1 Hacrosero 3akoHa

1. JloroBop KyIuM-poJaXu, MpeaycMaTpHBalOMUil 00sS3aHHOCTh MOTPEOUTENS MpeaBaApUTEIHLHO
OIJIATUTh TOBAP, JOJKEH COAEPKATh YCIOBUE O CPOKE NEpeiadun TOBapa MOTPEOUTENIO.

2. B cnydae, eciau mpojaBsell, MOJYYMBIIUMN CyMMY IPEIBAapUTEIbHOM OIUIATHl B OMNPEACIECHHOM
JIOTOBOPOM KYIUIM-IIPOZIaXKH pa3Mepe, He UCIOJIHWI 00f3aHHOCTh IO IepeAadye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

nepeJady OIIa4eHHOrO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3Bpara CyMMbI IPEABApPUTEIbHON OIIAThl TOBApa, HE EPEAAHHOTO TIPOIABLIOM.

ITpu 3TOoM noTpeduTens Brpase MOTPEOOBATH TAKXKE MTOJIHOTO BO3MEUIEHUS YOBITKOB, IPUUYNHEHHBIX
€My BCIEACTBHE HapylIEHHUS YCTAHOBIEHHOIO JOrOBOPOM  KYIUIM-TIDOAQXKU CpOKa Iepefadu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBApA.



3.B cnywyae HapymieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa IMepenadu
MPEIBAPUTEIHLHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEIl YIUIAuMBaeT €My 3a KaXKIbli [eHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTAa CYMMBI NPEIBAPUTENILHOI OIIaThl TOBapa.

Heycroiika (rieHN) B3BICKMBAETCSI CO JIHS, KOTJA IO JIOTOBOPY KYIUTU-TIPOJAXKH Iepeada ToBapa
MOTPEeOUTENI0 O KHA ObLTa OBITH OCYIIECTBJICHA, IO JHS TEpeladyd ToBapa MOTPEOUTENI0 WU 0 JHS
YAOBIETBOPEHUS TPeOOBAHHUSI TOTPEOUTEIISI O BO3BpATE MY MPEABAPUTEIHHO YIJIAY€HHOU UM CyMMBI.

CymMa B3BICKAHHOW TIOTpEOMTENeM HEYCTOWKH (TIEHH) HE MOXKET TMPEBBIIIATh CyMMY
MpeIBAPUTEIHLHON OIIATHl TOBApA.

4. TpeboBanusi mOTpeOUTENS O BO3BpATe YIJIAUEHHOW 3a TOBApP CYMMBI U O TIOJTHOM BO3MEIIEHUU
YOBITKOB TIOJJIeXkKAT YAOBICTBOPCHHUIO TPOJABIIOM B TEUEHUE JECATH JHEW CO JHS MPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TpeboBanusi MOTpeOUTENs, YCTAHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaTbu, HE MOJJIeXkar
VAOBJIETBOPEHUIO, €CJIM TMpoAaBel] JOKaXeT, 4YTO HapylIeHHE CpPOKOB IMepeladyd MNoTpeduTemto
MPEIBAPUTEIHLHO OIUIAYEHHOTO TOBapa MPOU3OIIO BCIEACTBHE HEMPEONOIMMON CHUJIBI WIM TI0 BUHE
OTpeOUTEIISI.

Cratb 24. PacueTsl c moTpedureneM B ciiydae MpuoOpEeTeHHsI UM TOBapa HEHA IS)KAIEro KaueCTBa
T'APAHT:

CM. DHUUMKIIONENY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTApUHU K CTaThe 24 HAaCTOALIETO 3aKOHA

Hnpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ enecenvl usmenenuss, 6Cmynaroujue
8 CUNYy MO UCMEeYeHUU COpoKa nsamu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS HA3BAHHO2O
DedepanbHoeo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
1. Ilpu 3aMeHe ToBapa HEHAJIEKAIIETO KauecTBa Ha TOBAP ITOH JKe MapKH (ITUX Ke MOJEIH U (WITH)
apTUKYJa) epepacyer 1eHbl ToBapa He MPOU3BOIUTCS.

Ungpopmayus 06 usmenenusix:
DedepanvHuim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

2. Ilpu 3ameHe ToBapa HEHAJIEXKAIETO Ka4eCcTBAa HAa TAKOW K€ TOBap Jpyrod Mapku (MoOemw,
apTHUKy/a) B Ciy4yae, €CiIM LIeHa TOBapa, MOJJICKAIIEro 3aMEHE, HUKE LIEHbl TOBapa, MPel0CTaBIEHHOTO
B3aMEH, MOTPEOUTENb JOKEH AOIUIaTUTh PAa3HUILY B LIEHAX; B cllyyae, €CJIM 1IeHa TOoBapa, MOAJIeKAaIlero
3aMeHe, BBIIIE IICHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HHUIIA B IIEHAX BBIILIAYMBACTCS TTOTPEOUTEINIO.
Ilena ToBapa, MOJUIEKAIIEr0 3aMEHE, OINpeAeNsieTcs Ha MOMEHT €ro 3aMeHbl, a eclu TpeboBaHUE
NOTpeOUTENST HE YIOBIECTBOPEHO MPOAABIIOM, I[€HA 3aMEHSIEMOT0 TOBapa U IIEHA TEepeaaBaeMOro B3aMeH
TOBapa OINPENEAIOTCS HAa MOMEHT BHIHECEHHUS CYIOM PEIICHUS O 3aMEHE TOBapa.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3akonom om 17 dexadps 1999 2. N 212-D3 nynxkm 3 uznodicen 8 H080U pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
3. B ciyuae mpenbsiBieHHs] TOTpeOUTENIeM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUHU MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT IPEIbSIBICHHS TOTpeduTeIeM TpeOOBaHHS 00
yIIEHKE WJIH, €CIM OHO JOOPOBOJBHO HE YHIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pEIICHUS O
COPa3MEPHOM YMEHBIICHUH TTOKYITHOH IIEHBI.

Ungpopmayus 06 usmenenusix:
DedepanvHuim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHvl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu
4. Tlpu Bo3Bpare TOBapa HEHAJIESKAIIETO KAauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MELICHUS
pa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT J10OpPOBOJILHOTO YIOBJIETBOPEHUSI TAKOTO TPEeOOBAaHUS WIIM, €ClIM TpeOOBaHUE JOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

Unpopmayus 06 usmenenusx:



DedepanvHvim 3akonom om 21 dexadps 2004 2. N 171-D3 nynkm 5 uznogicet 8 080U pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu
5. B cimydae Bo3Bpara ToBapa HEHAJUICKAIIETO KauyecTBa, MPOMAAHHOTO B KPEIUT, MOTPEOHTEIIO
BO3BpaIlaeTCsl yIUTaYeHHAs 3a TOBAap JEHE)KHAas CyMMa B pa3Mepe IOramieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPEINTa, a TAKKe BO3MEIIACTCS TJ1aTa 3a MPEI0CTaBICHUE KPEIUTA.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akoHom om 21 Oexabps 2013 o. N 363-@3 cmamwvs 24 Oononnena nynkmom 6,
ecmynarouwum 6 cuny ¢ 1 uronsa 2014 2.

6. B cimydae Bo3BpaTa ToBapa HEHAJIEXKAIIETO KauyeCTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
MOTPEOUTETHLCKOTO KpeauTa (3aiimMa), mpoaaBer] 00si3aH BO3BPATHTh MOTPEOUTENIO YIIJIAUEHHYIO 3a TOBap
JNEHEXKHYI0 CyMMY, a TaKXK€ BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENIeM MPOICHTHl M WHBIC IUIATEXH I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

Cratba 25. [IpaBo moTpeduTesns Ha 0OMEH ToBapa HaJJISKAIIEero KayeCcTBa
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APYrue KOMMEHTApUHU K CTaThe 25 HACTOALIETO 3aKOHA

Ungpopmayus 06 usmenenusix:
@edepanvHuim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHvl usmeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujell peoaxKyuu

1. Ilorpeburens BmpaBe OOMEHATH HEMPOAOBOJILCTBEHHBIM TOBAap HAJIEKaIero KayecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO ATOT TOBap ObUI MPUOOPETEH, €CJIM YKa3aHHBIA TOBap HE
nozoniest mo ¢popme, radbapuram, (hacoHy, paciBETKE, pa3Mepy HIIA KOMIUICKTAIUH.

[TorpeOuTens MMeeT MpaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEXKAIEro KauecTBa B
TEUYeHUE YEThIPHAIATU JHEH, He CUnTas JHS €r0 MOKYIKH.

OOMeH HenpoZOBOIBLCTBEHHOTO TOBApa HAUIEKAIIETO Ka4eCTBA IPOBOAUTCS, €CIIN YKa3aHHbII TOBap
He ObUT B yIIOTPEeOJIEHNH, COXPAHEHBI €T0 TOBAPHBIN BU]I, TOTPEOUTETHCKIE CBONCTBA, INIOMOBI, (haOpHUIHbIe
SPJIBIKK, A TAK)KE HMMEETCSl TOBAPHBIM YeK WM KacCOBBIM 4eK 00 WHOW MOATBEP)KIAIONIIUI OIIaTy
yYKa3aHHOTO TOBapa J0KyMeHT. OTCYTCTBUE y HOTPEOUTENS TOBAPHOTO YeKa HIIM KaCCOBOTO UeKa JINOO HHOTO
NOATBEPKIAIOIET0 OIUIaTy TOBapa JOKYMEHTA HeE JIUIIAET er0 BO3MOKHOCTH CChIIATHCS Ha CBUAETENIbCKHE
MOKa3aHusl.

[lepeuens TOBapoB, He MOAJEKAMUX OOMEHY IO OCHOBaHMSM, YKa3aHHBIM B HACTOALICH CTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanuu.

Ungopmayus 06 usmenenusix:
DedepanvHvim 3akonom om 21 dexadps 2004 2. N 171-D3 nynxkm 2 uznodicet 8 HO80U pedaxyuu

Cm. mexkcm nyHkma 6 npeovloyujell peoaxKyuu

2. B cinyyae, eciiy aHaJIOTHYHBINA TOBap OTCYTCTBYET B MPOJIaKe Ha JIeHb 0OpaIlleHus TOTpeOUTeNs K
MPO/aBIly, TOTPEOUTENTh BIIpaBe OTKA3aTbCs OT WCIOJHEHUS JOTOBOpa KYIUIU-TPOJAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBIA TOBap JEHEXKHOW cymMMbl. TpeGoBaHue morpedutenss 0 BO3Bpare
YIUTAYEHHOM 3a YKa3aHHbBIM TOBAp JECHEKHOW CYyMMBI MOMJICKUT YAOBIECTBOPEHUIO B TEUEHHUE TPEX JHEU CO
JTHS1 BO3Bpara yKa3aHHOIO TOBapa.

[To commameHuro MOTpeOUTENsT ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh NMPEAYCMOTPEH MpH
NOCTYIUICHUH AaHaJOTMYHOTO ToBapa B mponaxy. IlpomaBenr o0s3aH He3aMEAJIUTENHHO COOOIIMTH
NOTPEOUTENIO O MOCTYIICHUH aHAaJIOTUYHOTO TOBapa B MPOAAKY.

Crarbs 26. YTparuia cuiy.

HUnpopmayus 06 usmenenusx:

Cm. mexkem cmamou 26

Hnpopmayus 06 usmenenusx:

@edepanvHvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamveti 26. 1
Crarba 26.1. IuCTaHITMOHHBINA CTIOCOO MPOAAKHA TOBApa



TI'APAHT:

Cwm. 9HHHKJ’IO]’[C}II/II/I, MO3UIHNU BBICHIUX CYOIOB U APYI'HC KOMMCHTAPUHU K CTAThC 26.1 HaCTOAIICTO 3akoHa

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynukm 1 enecenvl uzmenenus, scmynaioujue
8 CUTY NO UCMeEYeHUU COPOKA NsAmu OHell Nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanbHoeo 3aKoHA

Cm. mexcm nyHKkma 6 npeovloyujeli peoaxKyuu

1. JIoroBop pO3HUYHON KYIUIH-MIPOJAKH MOXKET OBITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHUS
NOTpeOUTENS C MPEUIOKEHHBIM MPOJABLIOM OMHCAaHHEM TOBapa IMOCPEICTBOM KaTajloroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3UOHHOM, IIOYTOBOM, PaUOCBA3U U JAPYTUX) UIW UHBIMHU
UCKJTIOYAIONIMMH  BO3MOXKHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHS TIOTpPeOUTENsI C TOBapoM JHOO
o0pasroM TOBapa MpH 3aKIIOUYEHWH TAaKOTO JOroBOpa (IMCTAHIIMOHHBIA CHOCOO TPOJaXH TOBapa)
crioco0amu.

2. [IpogaBiioM A0 3aKJIIOYEHHS 1OrOBOpa JAOJKHA OBITh MPEoCTaBieHa MOTPEOUTEN0 HHPOPMALIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAaX TOBapa, 00 ampece (MecTe HaXOXKICHHsI) MPOJABIA, O MECTE
W3TOTOBJICHUS TOBapa, O MOJIHOM (PMPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHMH ) TIPOAABIA (M3TOTOBUTEIIS),
0 ILleHe M 00 YCIIOBHSX MPHOOpPETeHHs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE TOIHOCTH MU
rapaHTUHHOM CpOKe, O TOpsIKE OIUIaThl TOBapa, a TaKXe O CpPOKe, B TEYEHHE KOTOPOTO NEHCTBYET
IPEIJIOKEHUE O 3aKIIOUCHUH JOTOBOPA.

3. IloTpeOuTento B MOMEHT JIOCTaBKHM TOBapa JOJDKHA ObITh B MUCbMEHHOU (opMe MperocTaBlieHa
uH(poOpMaIUs O TOBape, MpeIycMOTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakXKe MPEeayCMOTpPEHHAas
IYHKTOM 4 HacTosIel cTarbu HH(OpMaIus o MOpsIKe U CpOKaxX BO3BpaTa TOBapa.

4. IloTpeOuTenb BIpaBe OTKA3aThCs OT TOBapa B JIIOOOE BpEeMs JI0 €ro Mepeaadn, a Mocie mepeaaan
TOBapa - B TCUEHUE CEMU JTHEH.

B cnyqae, ecniu mHbOpMaIus 0 MOPSIIKE M CPOKAX BO3BpaTa TOBapa HAJISKAIIETo KauecTBa He Oblia
IpeIoCTaBlieHa B MUCbMEHHOM (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIpPAaBE OTKA3aThCS OT
TOBapa B TEUCHUE TPEX MECALIEB C MOMEHTA NIepejauu TOBapa.

Bo3sBpar ToBapa Hajajexallero kauecTsa BO3MOXKEH B CiIydae, €Clii COXpaHEeHbl €ro TOBapHbI BUJ,
NOTPEOUTENHCKUE CBOMCTBA, a TAKXkKe JOKYMEHT, MOATBEPKIAIONMUN (DAKT U YCIOBUS TOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIETO (PaKT U YCIOBUS MOKYIKH TOBapa, HE
JUIIAEeT €r0 BO3MOXKHOCTU CCBUIATHCS HA JIPyrue J0Ka3aTelbCTBA MPUOOPETEHHS TOBapa y IAaHHOTO
pO/aBIIA.

[ToTpeOutens He BOpaBe OTKa3aThCsl OT TOBapa HAUICKAIIET0 KavyecTBa, HWMEIOIIETO
WHAUBUAYAJIbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBI TOBap MOXKET OBbITh HCIOJIB30BaH
UCKITIOYUTEIHHO MTPUOOPETAIONINM €T0 MOTPEOUTENEM.

[Ipu oTkaze morpeOuTenst OT TOBapa MNPOAABEll JOHKEH BO3BPATUTh €My JACHEXKHYIO CYMMY,
VIUTAaYEHHYIO TOTPEOUTENIeM IO JOTOBOPY, 3a HCKJIIOYEHHWEM pacxoJOB IMpOAaBIla Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOTO TOBapa, HE IO3/[HEE YeM uepe3 JeciATh AHEeH co AHS TNpeabsBICHUS
OTPEeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. IlocnencTBus mMpojaxu ToBapa HEHAAJIEKAIEro KauecTBa AUCTAHIIMOHHBIM CTIOCOOOM MPOAAKU
TOBapa yCTaHOBJIEHBI ITOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaTbsIMU 18 - 24 HacTos1ero 3akoHa.

Ungpopmayus 06 usmenenusx:

Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 znasa Il dononnena cmamoweti 26.2, scmynaioujeii
6 cuny ¢ 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuia npogaxu OTACIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHuu K cTarbe 26.2 HACTOSAIEr0 3aKoHa
[IpaBuia mpogaxxu OTAEIBHBIX BUIOB TOBApOB ycTaHaBinuBaroTcs IIpaBurenbctBoM Poccuiickoin
denepanuu.



I'mapa II1. 3amuTa npaB norpeduTeJieil NPH BbHINOJHEHUH PA0OT (OKA3aHUHU YCJIYT)

T'APAHT:

CM. cxemy "3amura npaB NOTpeOUTENEH IPU BBITOJTHEHUN PA0OT (OKa3aHUU yciyr)"
Crarbs 27. Cpoku BHIIONIHEHUS paboT (OKa3aHUs YCIIyT)
TAPAHT:

CMm. DHUMKIIONEANH U IpYyrue KOMMEHTapHUH K CTaThe 27 HACTOAIIEro 3aKOHa
1. Hcnomnutens o00s3aH OCYIIECTBUTH BBIMIOJHEHHWE paOOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MTPABUJIAMH BBITIOTHEHUS OTACIIBHBIX BHIOB pabO0T (OKa3aHUs OTAEIHHBIX BUIOB YCIIYT) WU
JIOTOBOPOM O BBITIOJTHEHUHU Pa0bOoT (0KazaHWM yciyr). B moroBope o BhIOMHEHHH pabOT (OKa3aHUU YCIIYT)
MOXET MPeyCMaTpUBAThCS CPOK BBITOJHEHUS pabOTHI (OKa3aHUS YCIIYTH), €CIIU YKa3aHHBIMH MPaBUIaAMU
OH HE NPEIyCMOTpPEH, a TaKKe CPOK MEHbUIeH MNPOJOHKUTEILHOCTH, YE€M CpPOK, YCTAaHOBJIEHHBII
yKa3aHHBIMH MTPaBUIIAMH.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 17 dexkabps 1999 . N 212-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs.

Cm. mexcm nyHKkma 6 npeovloyujeti peoaxKyuu
2. Cpok BbINONHEHUS paboThl (OKa3aHHWs YCIYTH) MOXET OINpPENeNAThCs AaToil (Iepuoaom), K
KOTOPOU JOJIKHO OBITH 3aKOHUYEHO BBIMTOJTHEHUE paOOTHI (OKa3aHWe YCIyru) win (M) maTou (mepuoaom), K
KOTOPOH MCTIONHUTENb JOKEH MPHUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

Unpopmayus 06 usmeHenusix:

DedepanvHvim 3axkonom om 17 dexabps 1999 2. N 212-D3 cmamos 27 dononnena nyHkmom 3
3. B cnydae, ecnu BbIoJIHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIECTBISAECTCS O YacTsIM (JoCTaBKa
MEePUOANYECKON TIeUaTH, TEXHUIECKOE 00CITY’)KUBaHHE) B TEUCHUE CPOKA JIEHCTBUS IOTOBOPA O BBHIOIHEHUT
pabot (0Ka3aHUM YCIYT), TOJDKHBI MPEyCMaTPUBATLCS COOTBETCTBYIONINE CPOKH (TIEPHOIBI) BHITIOTHEHUS
Takux padoT (OKa3aHUS YCIIYT).
[To cornameHH0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIyCMOTPEHBI TaK)Ke CPOKH 3aBEPUICHUS
OTJENBHBIX TAOB PabOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarba 28. [locnencTBust HapyIICHHS UCTIOIHUTENIEM CPOKOB BBIITOTHEHHS pa0OT (OKa3aHUS YCIIYT)
TAPAHT:

Cwm. BHHI/IKHOHC)II/II/I, MO3UIHNU BBICHIUX CYIOB U APYIr'H€ KOMMCHTApPUHU K CTAThC 28 HaCTOAIICTO 3akoHa

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynukm 1 enecenvl usmenenus, scmynaioujue
8 CUTY NO UCMEYeHUU COPOKA NsAmu OHell Nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS HA38AHHO20
DedepanvbHo2o 3aKoHA

Cm. mexcm nyHKkma 6 npeovloyujetl pedaxKyuu

1. Ecnu ucnonHuTeNbh HApyIIU CPOKHU BBIOJHEHHS pabOThl (OKa3aHUs yCIyTH) - CPOKH Hadaja u
(M) OKOHYAHUS BBHIMOJTHEHUS PabOThI (OKa3aHUS YCIYTH) U (W) IPOMEKYTOUHBIE CPOKH BBITIOTHCHHS
paboThl (OKa3aHUsI YCIYTH) WK BO BPEMS BBITTOJIHEHHS PAOOTHI (OKa3aHMS YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BHITIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BEIOOPY BITpaBe:

HA3HAYUTh UCIIOJTHUTEIO HOBBIN CPOK;

MOPYYUTH BBITIONIHEHUE PaOOTHl (OKa3aHWE YCIYTH) TPEThUM JHUIAM 3a Pa3yMHYIO LEHY WIH
BBITMIOJIHUTH €€ CBOMMHU CHUJIaMH U MOTPEOOBaTh OT HUCIIOJIHUTENS BO3MEILIEHUS TTIOHECEHHBIX PacXO/I0B;

noTpeboBaTh YMEHBIIICHHUS 1IEHBI 32 BBIITOTHEHUE PA0OOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCTIOTHEHHUS JOTOBOPA O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).

[ToTpebutens BmpaBe MOTPEOOBATh TAK)KE TMOJTHOTO BO3MEIICHUSI YOBITKOB, TPHUYNHEHHBIX €MY B
CBSI3U C HAPYIICHHEM CPOKOB BBIIOJTHEHHUS PaOOTHI (OKa3aHUs YCIAyru). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /ISl YIIOBICTBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTEIS.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 17 dexabps 1999 . N 212-D3 ¢ nynkm 2 6Hecenbl U3MEHEHUs.

Cm. mexcm nyHkma 6 npeovloyujetl pedaxKyuu



2. Has3nauennele mOTpeOUTENIEM HOBBIE CpPOKH BBITIOJHEHUS padOThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B TOTOBOPE O BBIITOJTHEHUU PAOOTHI (OKa3aHUH YCIYTH).

B ciiydae mpocpovyKM HOBBIX CPOKOB IOTPEOWTENIh BIpPaBE NPEABSBUTH HCIOTHHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 6Hecenbl UsMeHeHUs.

Cm. mexcm nyHKkma 6 npeovloyujell pedaxKyuu
3. llena BBITTOTHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpamiaeMasi moTpeOUTeNto Mpu OTKa3e OT
WCTIOJTHEHHU S IOTOBOPA O BBIMTOJIHEHUU PabOTHI (OKa3aHUU YCIIYTH), & TAK)KE YIUTHIBaeMasi IPH yMEHbBIIICHUU
IIEHbI BBITOJTHEHHOW pabOThl (OKa3aHHOW YCIyTH), OMPEACNIeTCs] B COOTBETCTBUU C MyHKTaMH 3, 4 u 5
CTaThu 24 HACTOSILETO 3aKOHA.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmMeHeHus:

Cm. mexcm nyHkma 6 npeovloyujeli pedaxKyuu
4. Ilpu oTKa3e OT UCIOJHEHUS JO0TOBOPA O BHIIOJIHEHUHU PaOOTHI (OKa3aHUM YCIYT'H) UCIIOTHUTENb
HE BIIpaBe TpeOOBaTh BO3MEUICHMS] CBOUX 3aTpPaT, MPOU3BEICHHBIX B IPOLIECCE BBIMOIHEHUS PabOThHI
(oxazaHMs yCIYIrH), a TakXe IUIaThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKJIIOUEHUEM
CiTydasi, €CJIM IOTPeOUTEh TPHUHSUT BHITTOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

Ungopmayus 06 usmenenusix:
DedepanvHuim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

5. B cnmyuae HapylieHHs YCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHHUsS PabOThl (OKa3aHWS YCIyTH) HIU
HA3HAYEHHBIX MOTpeOHUTEIeM Ha OCHOBaHMM MYyHKTa | HacTosIeld CTaTbh HOBBIX CPOKOB HCIIOJTHHUTEIH
yITauMBaeT MOTPEOUTEIIO 32 KaXK/bI JIeHb (Yac, €CIM CPOK OIMpe/eNieH B Yacax) MPOCPOYKH HEYCTOUKY
(meH0) B pa3Mmepe Tpex IMPOIICHTOB IICHBI BBIMOJTHEHHUS pPaOOThl (OKa3aHWs YCIYrd), a €ClIu IeHa
BBITIOJTHEHUSI pa0OThI (OKa3aHUSI YCITYTH ) IOTOBOPOM O BEITIOJTHEHHH pa0oT (OKa3aHUU yCIyT) HE ONpeaesieHa
- obmiei 1meHsl 3aka3a. JoroBopoM O BBITIOJIHEHHHM padOT (OKa3aHUU YCIYT) MEXAY MOTpeOuTeneM M
UCTIOJTHUTENIEM MOXET OBITh YCTAHOBIJICH 0OJiee BHICOKUI pa3Mep HEYCTONKH (TICHH).

Heycroiika (mieHs) 3a HapyleHre CPOKOB Havasia BBITIOJIHEHHS pa0OoThI (OKa3aHUs YCIYTH), €€ dTana
B3BICKMBACTCS 32 KaXIbI JIeHb (Yac, €CIM CPOK OMpPENeNIeH B yYacax) MPOCPOYKH BIUIOTH 10 Haudaia
BBITIOJIHEHUSI pa0oOThl (OKa3aHWs YCIYTH), €€ dTala WM TPEAbSBICHUS IMOTpPeOUTENeM TpeOOBaHUH,
MPETyCMOTPEHHBIX MTYHKTOM | HACTOSIICH CTaThH.

Heycroiika (mieHs) 3a HapyIlIeHHe CPOKOB OKOHYAHHS BBITIOJHEHUS PaOOThI (OKa3aHHS YCIyTH), €€
JTara B3bICKUBAETCS 33 KK/IBIN IEHb (4ac, €CIIU CPOK OIPEIEICH B 4acax ) MPOCPOYKH BILIOTh JO OKOHYAHUS
BBITIOJIHEHUSI pa0oThl (OKa3aHUs YCIYTH), €€ dTala WM TPEAbSBICHUS IMOTpPeOUTENeM TpeOOBaHUMH,
MPEyCMOTPEHHBIX MTyHKTOM | HACTOSIICH CTaThH.

CyMMa B3bICKaHHOM NOTPEeOUTENIEM HEYCTONKH (TIEHN ) HE MOXKET MPEBBIIIATH IIEHY OT/I€IbHOTO BH/Ia
BBITIOJTHEHHSI pa0OThI (OKa3aHWs YCIYTH) WM OOIIYIO 1EHY 3aKa3a, €ClId IIeHa BBIOIHEHUS OT/IEIBHOTO
BHJ1a pabOTHI (OKa3aHUs YCIYTH) HE OTpe/eeHa JOTOBOPOM O BBHIMIOJTHEHHUH PAaOOTHI (OKa3aHUH YCIYTH).

Pa3mep HeycToiiku (MeHN) ONpeIeNIeTCsl, UCXO/s U3 IICHBI BBITOIHEHUS paOOThI (OKa3aHUS yCIYTH),
a ecM yKa3zaHHas LIeHa He OIpenesieHa, UCXO/As U3 00Iel 1IeHbl 3aKa3a, CYIIeCTBOBABILEH B TOM MECTE, B
KOTOpOM TpeOOBaHHWE TOTpPeOUTENss MAODKHO OBUIO OBITH YHOBIETBOPEHO WCIOMHUTENEM B JEHBb
JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPeOOBaHMS WM B JIEHb BBIHECEHUS CyAeOHOTO pEelIeHUs], eClIu
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus mOTpeOUTENs, YCTAHOBJIEHHBIE IYHKTOM | HACTOSIIEH CTaThbW, HE TMOJIekKAT
YAOBIIETBOPEHUIO, €CIM UCIOTHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB BBITIONHEHHUS paboThl (OKa3aHUS
YCIIyTH) MPOMU30IILJIO BCIEICTBUE HEMPEOIOIUMOM CUJIBI WIIH 110 BUHE MOTPEOUTEIS.

Crarba 29. [IpaBa norpedurens npu 0OHAPYKECHUH HEOCTATKOB BHIMOJTHEHHON PabOThI (OKa3aHHOM

YCIIyTH)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHC)II/II/I, MO3UIMU BBICHIUX CYIOB U APYIr'H€ KOMMCHTAPUU K CTATHC 29 HaCTOAIICTO 3akoHa



Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus:

Cm. mexcm nyHKkma 6 npeovloyujeti pedaxKyuu

1. ITorpebuTens mpu 0OHAPYKEHUH HETOCTATKOB BBHITTOJIHEHHON pabOTHI (OKa3aHHOW YCITYTH ) BIIPaBE
110 CBOEMY BBIOOpY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAaHEHHUS HEJJOCTATKOB BBHITTOJIHEHHON PabOThI (OKa3aHHOM YCITYTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITOTHEHHOU PaOOTHI (OKa3aHHOM YCIIYTH);

0€3BO3ME3THOTO U3TOTOBIICHUS JAPYTrOil BEIIX U3 OMHOPOAHOTO MaTephalia TAKOTro e KaueCcTBa WIN
MOBTOPHOTO BBITIONHEHUs paboThl. [Ipu 3TOM moTpedutens 00si3aH BO3BPATHTh paHEE NEPEIaHHYIO eMy
WCTIOJTHUTEIIEM BEIIlb;

BO3MEIICHHUS TIOHECEHHBIX MM PAaCcXOJO0B IO YCTPAHEHUIO HEIOCTAaTKOB BBIMIOJHEHHOW pPa0OTHI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH I TPETHUMHU JIUIIAMH.

VYnoenerBopenue TpeOoBaHUN MOTpeOuTeNss O O€3BO3ME3THOM YCTPAHEHUHM HENOCTAaTKOB, 00
M3TOTOBJICHUU JIPYrOW BEIIW WJIM O TTIOBTOPHOM BBITIOJTHEHUU PaOOTHI (OKa3aHWUHU YCIYTH) HE OCBOOOXKIACT
UCTIOTHUTEISI OT OTBETCTBEHHOCTH B (POpME HEYCTOMKHM 3a HAPYIICHHE CPOKAa OKOHYAHUS BBITTOTHEHUS
paboThl (OKa3aHUS YCIIYTH).

[ToTpebutens BmpaBe OTKAa3aTbCs OT HWCIOITHEHUS JOTOBOPA O BBIMOJHEHWU PadOTHI (OKa3aHHUH
YCIYTH) U TOTPeOOBaTh IMOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBI YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKU BHITIOTHEHHON pabOTHI (OKa3aHHOM yCIYTH) HE yCTpaHEHBI ucnonHuteneM. [lorpedburens
TaKXKe BIIPAaBE OTKA3aTbCs OT MCIIOJHECHHUS JIOTOBOPA O BBHIIIOJHEHUU pabOThI (OKa3aHWU YCIYTH), €CIIA UM
OOHapy)XeHbI CYIIECTBCHHBIE HEIOCTAaTKH BBIOJHEHHOW paboThl (OKAa3aHHOW YCIYTH) WM WHBIE
CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBHA JOTOBOPA.

[ToTpebutens BmpaBe MOTPEOOBATh TAKXKE TMOJTHOTO BO3MEIIECHUSI YOBITKOB, TPHUYMHEHHBIX €My B
CBS3U C HEJOCTaTKaMH BBHITIOJHEHHOW paOoOThl (OKa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /ISl YIIOBICTBOPCHHS COOTBETCTBYIOIINUX TPeOOBAHUN MOTPEOUTEIS.

Unpopmayus 06 usmeHenusix:
Deoepanvrovim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MEHeHUs.

Cm. mexcm nyHKkma 6 npeovloyujeli peoaxKyuu
2. lleHa BBIOTHEHHON paboThI (OKa3aHHOM yCIyru), Bo3BpalaeMasi oTpeOUTEI0 MPH OTKa3e OT
UCIIOJIHEHUS IOTOBOPA O BBIIIOJIHEHUH Pa0OThI (OKa3aHUM YCIIYTH), a TAKXKE YUUThIBaeMasi IpU yMEHbIIEHUN
IICHBI BBIMOJIHEHHON pa®oThl (OKa3aHHOW YCIIYTH), ONpPENENseTCs] B COOTBETCTBUU C MyHKTaMH 3, 4 U 5
CTaTby 24 HACTOALIETO 3aKOHA.

Ungopmayus 06 usmenenusix:
Deoepanvruvim 3akonom om 17 dexabps 1999 . N 212-D3 ¢ nynkm 3 6HeceHbl U3MEHEeHUs.

Cm. mexkcm nyHkma 6 npeovloyujell peoaxKyuu

3. TpeGoBanus, cBA3aHHBIE C HEAOCTAaTKAMHU BBIIIOJHEHHOH paOoThl (OKAa3aHHOM YCIyrH), MOTYT
OBITH TPEIBSIBICHBI IPU MPUHITUH BBITOIHEHHON pabOTHl (OKAa3aHHOM YCIYTH) WM B XOZAE BBHITOTHEHUS
paboThl (0Ka3zaHUs yCIyTrH) 100, €CIH HEBO3MOXXHO OOHAPYKUTh HEJOCTATKU IIPU IPUHATUH BHIITOTHEHHOM
paboTHI (OKa3aHHOW YCITyTH), B TCYCHNE CPOKOB, YCTAHOBICHHBIX HACTOSIIINM ITYHKTOM.

[TorpeOuTens BrpaBe NpeabsIBIsATh TPEOOBAHUS, CBA3aHHBIE C HEIOCTATKAaMH BBITOJIHEHHON paboThI
(OKa3aHHOW YCIIYTH), €CIIM OHM OOHApy)XEHBl B T€UEHHE T'apaHTHHHOTO CPOKa, a MPH €r0 OTCYTCTBHHU B
pa3yMHBII CpPOK, B Tpeeiax JIBYX JET CO JHS MPUHATHUS BBINOTHEHHON paOoThl (OKa3aHHOW YCIYTH) WIIH
IISITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUU M MHOM HEJIBI)KMMOM HMYIIECTBE.

HUnpopmayus 06 usmenenusx:

DedepanvHvim 3akonom om 17 dexadps 1999 2. N 212-D3 cmames 29 dononnena nyHkmom 4

4. VcnonHuTenb OTBEYAET 3a HEJOCTAaTKU paboOThl (YyCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CIIM OTPEOUTENb JOKAKET, YTO OHU BO3HUKJIIHU JI0 €€ MPUHATHUS UM WJIH 10 IPUYKHAM,
BO3HHKIIIUM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CpPOK, HCIIOJHUTENb
OTBEUACT 3a €€ HEJOCTaTKH, €CIU HE JIOKAKET, YTO OHM BO3HUKIM TOCIE MPHUHATUS PAaOOTHI (YCIyIrH)
MoTpeOUTEeNIEM BCIICICTBUE HAPYIICHUS UM TIPABUIT UCIIONIB30BAHUS PE3yNIbTaTa padoThl (YCIyrH), NeUCTBUI
TPETHUX JIHI UM HETIPEOAOTUMON CUITBIL.



Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamus 29 dononnena nyHkmom 5
5. B ciywasx, korga npeayCMOTPEHHBIM IOTOBOPOM rApaHTHIHBIN CPOK COCTABIIAET MEHEE ABYX JIET
(msITH TIET HA HEABMXKMMOE MMYIIECTBO) U HEAOCTATKU PAa0OTHI (yCIyru) oOHAPYKEHBI MOTPEOUTENIEM 10
UCTEUCHUU TapaHTHHHOTO CpOKa, HO B TpeAenax ABYX JIeT (ISATH JIeT Ha HEABIKUMOE HMYIIECTBO),
NOTPEOUTENh BIPAaBE MPEAbSIBUTH TPEOOBaHUs, MPEAYCMOTPEHHBIC MYHKTOM | HACTOAIIEH CTaThH, €Ciu
JOKaXXET, YTO TAKKE HEJJOCTATKH BOSHHUKIIU JI0 IPUHSATHUS UM pe3yibTara paboThl (YCIIyTH) HITH IO IPUYUHAM,
BO3HUKIIIUM /IO 3TOTO MOMEHTA.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 Hecetbl usmMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB PadOTHI (YCIyTrH) MOTPeOMTENh BIpPaBe
NpPEAbSABUTh UCIIOJIHUTENO0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH HEOCTATKOB, €CIIM JIOKAXKET, YTO
HEIOCTAaTKW BO3HMKIIM JIO NMIPHHATHUS UM pe3yibrata paboThl (YCIyrv) WIK 10 NPUYMHAM, BO3HUKIIHM 0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET OBITh MPEIbSIBICHO, €CIM TaKWe HEJOCTAaTKH OOHApY)KEHBI IO
UCTEYCHUU JBYX JIeT (MSATH JIET B OTHOIICHWH HEABM)KUMOTO MMYIIECTBA) CO JHS NMPHUHATHS pe3yibTara
paboThl (ycimyr), HO B Mpeeiax yCTAaHOBJICHHOTO Ha pe3yabTar paboThl (YCIyTrH) CpoKa CIYKObI WM B
TEUCHHE JICCATH JIET CO JHS MPUHATUS pe3ylibTraTa padoThl (YCIyru) moTpeduTeneM, eciiu CPoK CIy>KObl HE
ycranosneH. Ecnum nanHoe TpeOoBaHHE HE YJOBICTBOPEHO B TEUCHHE MABAJAIATH JHEH CO JHS €ero
NPEAbSBICHUS IOTPEOUTEIEM WITH OOHAPYKCHHBIH HEJOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TOTPEOUTEITH TIO
CBOEMY BEIOOpPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIIEHHUS 1IEHBI 32 BBITIOJIHEHHYIO Pa00Ty (0OKa3aHHYIO YCIYTY);

BO3MCILICHHUS TOHECEHHbIX MM pacXOIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJHEHHON pPabOThI
(oKa3aHHOMW yCITYTH) CBOMMH CHUJIAMHU WM TPETHHMU JIUIIAMH,

OTKa3a OT WCIOJHEHHUS JIOTOBOpPA O BBHIMOJHEHHHM pPa0OThI (OKAa3aHWM YCIYTH) W BO3MEIICHUS
YOBITKOB.

Unpopmayus 06 usmeHenusix:

Deodepanvrvim 3axkonom om 25 okmsabps 2007 e. N 234-D3 6 cmamvio 30 enecenvbl uzmeHeHus,
ecmynarowue 8 CUly no UCmedeHuu Copoka namu OHell nocie OHSA OQUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHoco 3aKoHA

Cm. mexcm cmambuu 8 npedvioyueli pedaKyuu
Crarbs 30. Cpoku ycTpaHEHUS HEIOCTAaTKOB BBIMIOJIHEHHOHN paOOThI (OKa3aHHOW yCITyTH)
TAPAHT:

Cwm. DHUIMKIIONEANH U Ipyrue KOMMEHTapuH K cTarbe 30 HacTosAIero 3aKoHa
Henocrarku paboThl (yciayru) AOMKHBI OBITh YCTPAHEHBI HCIIOTHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN oTpeduTenem.
A03a11 BTOpoi UCKITIOYEH.

HUngpopmayus 06 usmenenusx:

Cm. mexem ab3zaya emopozo cmamwu 30

Ha3znaueHHslil moTpeduTeNeM CpoK yCTpaHEHHsI HEJOCTAaTKOB TOBapa YKa3bIBAE€TCS B IOTOBOPE MIIH
B HHOM IIOJIUCHIBAEMOM CTOpPOHAaMH JOKyMEHTe JH0O0 B 3asBICHUM, HAIpPaBIEHHOM MOTpeOUTEIEM
UCIIOJTHUTEIIO.

3a HapylleHUuE MPEIyCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJIHEHHON paloThl (OKa3aHHOW YCIYrH) MCIOIHUTENb YIJIAaYMBAET MOTPEOUTENIO 3a KaXAbI JEHb
MPOCPOYKH HEYCTOUKY (MEHI0), pa3Mep U MOPSAJOK UCUUCICHHS KOTOPOU OMpenessioTCs B COOTBETCTBUH C
IYHKTOM 5 cTarby 28 HACTOALIETO 3aKOHa.

B cnydae HapyiieHusi yka3aHHBIX CPOKOB MOTpeOUTENb BIIpaBe MPEIbSBUTH HCIIOJHUTENIO WHBIE
TpeOoBaHus, IPeTyCMOTPEHHbIE MyHKTaMu | 1 4 ctatbu 29 HacTosIIero 3akoHa.

Crarbs 31. Cpoku yI0BIETBOPEHHS OTIEIbHBIX TPEOOBaHU MOTPEOUTENS
TAPAHT:



CMm. DHIUKIONEANH U Ipyrue KOMMEHTapuH K cTarbe 31 HacTosiero 3akoHa

Ungopmayus 06 usmenenusix:
DedepanvHvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenbl usmeHeHusl

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu

1. TpeGoBanus norpedutesiss 00 yMEHbIICHUH IICHBI 32 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUH PACXO/I0B M0 YCTPAHEHUIO HEJJOCTATKOB BBHIOJHEHHOW paboThI (OKa3aHHOW yCIyTH) CBOUMU
CHJIaMH WM TPEThUMHU JIMIIAMH, a TaK)Ke O BO3Bpare yIJIa4eHHOM 3a paboTy (yCIayry) AeHEKHON CyMMbI U
BO3MEIICHUH YOBITKOB, PUUMHEHHBIX B CBS3H C OTKa30M OT HCIIOJHEHHUS JOrOBOpa, MPEIyCMOTPEHHbIE
nyHKTOM | crtarbu 28 u nyHkTamu 1 u 4 crarbu 29 HacToALIEr0 3aKOHA, MOAJIEXKAT YIOBIETBOPEHUIO B
JNECATUAHEBHBIN CPOK CO THS MPEIbSIBICHUS COOTBETCTBYIOIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeOUTENST O OE3BO3ME3IHOM H3TOTOBICHHH JIPYrOdl BEIIM W3 OIHOPOIHOTO
Marepuaia Takoro >K€ KayecTBa WJIM O MOBTOPHOM BBHINOJHEHHH pabOThl (OKa3aHUU YCIYTH) MOMAJIEKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIA JJIi CPOYHOTO BBHIMOJHEHUS paboThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE€ YCTaHOBJEH, B CPOK, MPEAYCMOTPEHHBIA JIOTOBOPOM O BBIIIOJHEHUH PAOOTHI
(OKa3aHUM YCITyTH), KOTOPBIN ObUT HEHAJIEXKAIIE UCTIOTHEH.

3. 3a HapylieHue NPEayCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIIOBJIETBOPEHHS OTAEIIbHBIX
TpeOOBaHUH MOTPEOUTEIIS HCTIONHUTENb YIJIAYMBAET MOTPEOUTEINIO 32 KAXKIBIN I€Hb IPOCPOYKH HEYCTONKY
(meHto0), pa3mMep U MOPSIIOK UCYUCICHHUS KOTOPOM OIMPEAEIIIOTCS B COOTBETCTBUM C TYHKTOM 5 CTarbu 28
HACTOSIIETO 3aKOHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B MYHKTax | U 2 HACTOSIIIIEH CTaThU, TOTPEOUTENH BIIPaBE
NPEAbSABUTH UCTIOJHUTEIIO HHBIE TPEOOBaHUS, IPETyCMOTPEHHbIE MYHKTOM 1 ctarhu 28 u myHkTamu 1 u 4
CcTaTbu 29 HACTOSIIEr0 3aKOHA.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznodicena 8 HO80U pedaKyuu

Cm. mexcm cmamuu 8 npedvioyueli pedaKyuu
Crartbs 32. [IpaBo noTpeOuTeNs Ha 0TKa3 OT UCTIOTHEHHUS IOTOBOPA O BBIMTOJIIHEHUH PaboT (OKa3aHUU
yeuyr)
TAPAHT:
CM. DHIUKIIONIEANH, TIO3UITMH BBICIIIUX CY/IOB U APYTHEe KOMMEHTAPUH K CTaThe 32 HACTOSIIETO 3aKoHa
[ToTpebuTens BIpaBe OTKa3aThCs OT UCIIOIHEHUS JOTOBOPA O BBHITIOTHEHUH PabOT (OKa3aHUU YCIYT)
B J11000€ BpeMsi TP YCIOBHUHM OIUIAThI UCTIONIHUTENIO (PaKTUYECKU MMOHECEHHBIX UM PacXOJ0B, CBSI3aHHBIX C
UCTIOTHEHHEM 00SI3aTeIBCTB 110 JAHHOMY JIOTOBODY.

Crarbs 33. CMmera Ha BbINONHEHHE pa0OThI (OKa3aHUE YCIIYTH)
TAPAHT:

Cwm. DHIMKIIONEANH U Ipyrue KOMMEHTapHUH K CTaTbe 33 HACTOAIIEro 3aKoHa
1. Ha BoimonmHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON TOTOBOPOM O BBINMOJHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBIICHA TBEpAs HIIM MPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoil CMeThI 110 TPeOOBAHUIO MOTPEOUTENS WU UCTIOHUTEINS 0053aTeIbHO.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3axkonom om 17 dexadps 1999 2. N 212-D3 nynxkm 2 uznodicen 8 H080U pedaxyuu

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu

2. WcnonHuTens He BIpaBe TpeOOBaTh YBENMUYEHHUS TBEPAOW CMETHI, a TMOTpeOUTeNnh - €e
YMEHBIIICHUS, B TOM YHCJIE B CIIy4ae, KOTJla B MOMEHT 3aKJIIOUEHHsI JOrOBOPA MCKIII0YaIach BO3MOXKHOCTb
MPETyCMOTPETh MOJHBIA 00beM MOUISKAIINX BHITIOTHEHHIO pa0oT (OKa3aHUIO yCIYT) WM HEOOXOIUMBIX
JUTSL ATOTO PACXOJIOB.

HcnonmuuTens wMmeeT mpaBo TpeOOBAaTh YBEIMYEHHUs TBEPAOH CMEThI TMPU CYIECTBEHHOM
BO3PAaCTaHMHM CTOMMOCTH MAaTepUANOB M OOOPYHOBaHHS, IMPEIOCTaBISIEMbIX HCIIOJHUTENEM, a TaKXkKe
OKa3bIBAEMBIX €My TPETBUMH JILIAMHU YCIYT, KOTOPOE HEelNb3sl OBLJIO MPEAYyCMOTPETh MPHU 3aKIFOUCHUU



noroBopa. [lpu oTkasze MOTpeOUTENs BBIMOIHUTHL 3TO TPEOOBAHHE HCIOJHHUTENb BIPaBE PACTOPTHYThH
JIOTOBOP B CyI€OHOM TMOPSIIIKE.

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 . N 212-D3 cmamws 33 dononnena nynkmom 3

3. Ecnmm Bo3HHMKIIa HEOOXOAMMOCTH BBHIMIOJIHEHUS  JOMOJNHHUTEIBHBIX paboT  (OKa3aHWs
JOTIOTHUTEIBHBIX YCIYT) U MO 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOTU3UTEIHHONW CMETHI,
WCITOJIHATENIb 0053aH CBOCBPEMEHHO Tpeaynpenutb o0 3Tom morpebutens. Ecnmm morpebutens He man
corfiache Ha TMPEBBIICHUE MPUOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThbCs OT WMCIOIHEHUS J0oroBopa. B
9TOM CJy4ae WCIOJHUTENh MOXET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IICHBI 32 BBITIOJHEHHYIO padoTy
(OKa3aHHYIO yCIyTY).

HcrionHuTENh, CBOCBPEMEHHO HE TPEAYNPEIUBIINNA TOTPEOUTESI O HEOOXOAUMOCTH TIPEBBIIICHUS
NpUOTH3UTENLHON CMEThI, 0053aH MCIOJIHHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIATy paloThl (yCIyru) B
npezaenax NpuOIM3UTEITLHON CMETHI.

Crarb 34. BeimonHenue paboThl U3 Marepuaja UCIIOTHUTES
T'APAHT:

CM. DHUUKIIONEIUH U IpyTHe KOMMEHTApUH K CTaTbe 34 HACTOSIIEro 3aKoHa

Ungopmayus 06 usmenenusix:
@edepanvHuim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
1. UcrionmHuTENs 00sI3aH BHIMIOIHATE pabO0TY, OTPEIEICHHYIO JOTOBOPOM O BBITIOJIHEHUH PabOThI, U3
CBOETO MaTepuaia U CBOUMH CPEJCTBAMH, €CIIH UHOE HE MPETYCMOTPEHO JT0TOBOPOM.
WcnonHuTeNh, TPEAOCTABUBIIUN MaTepuan Ui BBITIOJTHEHUS pPa0OTBI, OTBEUaeT 3a €ro
HEHa/IJIe)KAIee KauyeCTBO IO MpaBHIaM OO0 OTBETCTBEHHOCTH TMPOJaBIla 3a TOBaphl HEHAJIEKAIIETO
KaueCTBa.

Ungpopmayus 06 usmenenusix:
Deoepanvruvim 3akonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 2 6Hecenbl U3MEHEeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
2. Marepuan UCIOTHHUTENS OIUIAYUBACTCS MOTPEOUTENEM MPU 3aKITIOUEHUHN YKa3aHHOTO JOTOBOpA
MIOJTHOCTBIO WJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH PabOTHI ¢ yCIOBUEM OKOHYATEIHHOTO
pacueta MpU MONYYEHUH TMOTPEOUTENIEM BBITOJTHEHHOW WCIIONHUTENEM pPAa0OTHI, €CIH WHOW TMOPSIIOK
pacyeToB 3a MaTepHrall UCIIOJIHUTENS HEe TPEIYCMOTPEH COMTAIICHUEM CTOPOH.

Ungopmayus 06 usmenenusix:
DedepanvHuim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
3. B ciy4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUHM pabOThI, MaTepual MOXET OBITh
NPEAO0CTABIICH UCIIOJTHUTENIEM MOTpeOuTeNto B KpenuT. [locienyromniee N3MEHEHUE LIEHBI TPEI0CTABICHHOTO
B KPEIUT MaTepuaia UCIOIHUTEIS He BICYET 3a cOO0H mepepacueTa.
4. Marepuan WCIOJHUTENST WU HEOOXOMUMBIE Ui BBIOJHEHHS PaOOThl TEXHUYECKHE CPE/ICTBA,
WHCTPYMEHTHI U IPOYEE TOCTABISIOTCS K MECTY BBIMIOJTHEHUS PAOOT UCIIOIHUTEIICM.

Crarbs 35. Beimonnenue paboThl U3 MaTepuaia (C BEIIbi0) MOTPpeOnTeNs
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTapHUH K CTaThe 35 HACTOAIIEro 3aKoHa
1. Ecnu paboTa BBITIONHSIETCS TMOJHOCTHIO WIJIM YaCTUYHO M3 MaTepHana (C BEIIbio) moTpeOuTes,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuasa (BEI) U MPaBUIbHOE €ro UCIOJIb30BaHUE.
Hcnonxutens o0s3aH:
OpeAyNpeauTh TOTPEOUTENs] O HEMPUTOJHOCTH MM HEeJOOPOKaYeCTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM Marepuraia (BEIm);
IPEACTaBUTh OTYET 00 M3PACcXOIOBAHUU MaTepuaia U BO3BPATUTh €r0 OCTATOK.



B cnydae monmHOM WM 4YacTUYHOM yTpaThl (MOBpPEXKACHHS) Marepuaia (BEIu), MPUHITOTO OT
NOTPEOUTENS, UCTIOIHUTENh 00513aH B TPEXTHEBHBIIM CPOK 3aMEHUTH €r0 OAHOPOIHBIM MaTepHaioM (BEIIbIO)
AQHAJIOTUYHOTO KayeCcTBa M MO JKEJIAHUIO0 TIOTPEOUTENs] M3TOTOBUTH M3JIENNE U3 OAHOPOTHOTO Marepuala
(BemM) B pa3yMHBIN CPOK, a MPH OTCYTCTBUHU OJHOPOJHOTIO MaTepHuasa (BEIIM) aHaJOTHYHOTO KayecTna -
BO3MECTHUTH IMOTPEOUTEIIO ABYKPATHYIO IIEHY YTPAYeHHOTO (MIOBPEXIACHHOTO) Marepraia (Belu), a TaKKe
pacxoabl, MIOHCCCHHELIC HOTp€6I/ITeHeM.

Unpopmayus 06 usmeHenusix:
Deoepanvruvim 3akonom om 17 dexabpsa 1999 . N 212-D3 6 nynkm 2 6Hecenbl U3MEHEeHUs.

Cm. mexcm nyHkma 6 npeovloyuyetl peoaxKyuu

2. llena yrpaueHHOTrO (TIOBPEXIEHHOTO) Marepuaja (BEIIM) OMpEnemseTcs, HUCXOAS M3 IECHBI
Marepuaia (BEIu), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YIOBJICTBOPEHO HCIIOJHHUTEIEM B JICHb TOOPOBOJIBHOTO YAOBICTBOPEHUSI TAKOTO TPeOOBAHUS WM B
JICHb BBIHECEHUS CyAeOHOTO pelieHus, eciu TpeOboBaHUE MOTpeOHUTENss TOOPOBOIBHO YIOBIECTBOPEHO HE
OBLI0.

Ilena mMarepuana (Bemm), mepeaaBaeMoro UCTIOTHUTENIO, OMPEACISETCS B JOTOBOPE O BBHITTOTHEHUH
paboTHI MM B UHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKITIOUCHHE.

Ungopmayus 06 usmenenusix:
DedepanvHuim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peoaxKyuu
3. HcnonHuTenb OCBOOOXKITACTCS OT OTBETCTBEHHOCTH 3a IMOJNHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHne) Marepuana (Bely), IPUHITOTO UM OT MOTPEOHTENs, €ClIi MOTPEOUTEeNh MPEayIpekKaCH
HCITOJTHATENIEM 00 0COOBIX CBOMCTBAaxX Marepuaja (BeIln), KOTOPbIE MOTYT IOBJIEYb 32 COOOW €ro MoJHYI0
WIH YaCTUYHYIO yTpaTy (MOBpEXIeHUE) MO0 ecliu YKa3aHHbBIE CBOMCTBA MaTepuaa (BEIn) He MOTIIA ObITh
0OHapy>KeHBI MPH HAJIJISKAIIEH MPUEMKE HUCTIOTHUTEIEM 3TOTO Marepuaa (BEIn).

Unpopmayus 06 usmeHenusix:
DeoepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 cmamwio 36 eHeceHbl usMeHeHUs

Cm. mexcm cmambou 8 npedvloyuieli pedaKyuu
Crarbsi 36. OOs3aHHOCTH HCIIOTHUTENST WHOOPMHPOBATH MOTpPeOHUTENsT 00 OOCTOSATETHCTBAX,
KOTOpBIE MOTYT TIOBIUSITH HA KAYECTBO BBIMOIHAEMOU padOThI (OKa3bIBAEMON YCIYyTH) WIIN
MIOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEPIICHHUS B CPOK
TAPAHT:

CM. DHUUMKIIONENY, IO3ULIMN BBICILIUX CYAOB U APYrue KOMMEHTApUHU K CTaThe 36 HACTOALIETO 3aKOHA

Hcnonaurens o0s3aH CBOEBPEMEHHO HH(DOPMHUPOBAThH MOTPEOUTENS] O TOM, UYTO COOJIONEHHE
yKa3aHUH MOTpeOUTeNst U UHbIE OOCTOSTENbCTBA, 3aBUCALIME OT NOTPEOUTENS, MOI'YT CHU3UTh KaueCTBO
BBITIOJIHSAEMON Pa0OThI (OKa3bIBAEMOIl YCIIYTH) HJIM MOBJIEYb 32 COOOH HEBO3MOXKHOCThH €€ 3aBEpIICHHUS B
CPOK.

Ecnmu morpeOutenb, HECMOTps Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HMH(POPMUPOBAHHE
UCIIOJIHUTENIEM, B pa3yMHBbI CPOK HE 3aMEHMT HENPUTOIHBIA MM HEIOOpPOKAaueCTBEHHBIM Marepua, He
U3MEHHUT YyKa3aHWi o crocoOe BBIMOJHEHHUS paboThl (OKa3aHHWs YCIYTH) JIMOO HE YCTPAHUT HHBIX
00CTOSTENHCTB, KOTOPHIE MOTYT CHH3UTh Ka4e€CTBO BBINMOIHAEMON pPabOThl (OKa3bIBAGMOW YCIYTH),
UCTIOJIHUTEIb BIPaBE OTKA3aTbCsl OT MCIIOIHEHHs JJOTOBOpA O BBIMOJHEHUU PadOTHI (OKa3aHUH YCIYTH) U
noTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Unpopmayus 06 usmeHenusix:

Deodepanvrvim 3axonom om 27 uions 2011 2. N 162-D3 6 cmamuwio 37 énecenvl usmeHeHus, 6Cmynaioujue
8 Culy no ucmedeHuu O0esIHOCMA OHell Nocie OHA OQUYUATbHO2O ONYOIUKOBAHUS HA3BAHHOZO
DedepanvbHo2o 3aKoHA

Cm. mexcm cmamuu 8 npedvioyuieli pedaKyuu
Cratba 37. [opsimok u ¢hopMbI OIIATHI BHITTOJIHEHHOM pa0dO0ThI (OKa3aHHOMW YCIyTH)
TAPAHT:



CM. DHUUMKIIONENY, IO3ULIMN BBICIIUX CYAOB U APYrue KOMMEHTApUHU K CTaThe 37 HACTOALIETO 3aKOHA

[ToTpebutens 00s3aH OIIATUTH OKA3aHHBIE EMY YCIYTH B MOPSAKE U B CPOKHU, KOTOPHIE YCTAHOBIICHBI
JIOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpebutens 00s13aH OTUIATUTH BHITIOTHEHHYIO HCIIOJIHUTEIEM B MOJHOM 00beMe padoTy mocie ee
npuHATUA notpedureneM. C cortacus MOTpeOUTENsT paboTa MOXKET OBITh OIJIau€Ha UM MPHU 3aKITIOYCHUH
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTeM BbIJaYd aBaHCA.

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPabOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WIH
0e3HATMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit deneparuu.

[Ipu ucmonp30BaHUM HATMYHOW (POPMBI pacdyeToB OIjlaTa TOBapoB (paboT, yciIyr) moTpeduTenemM
MPOU3BOAMTCS B COOTBETCTBUU C YyKa3aHWUEM MpojaBlia (MCIIONHUTENS) MYyTeM BHECCHHUS HAIMYHBIX
JIEHEKHBIX CPEICTB MPOMAABIy (MCHOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3AIMIO, JIMOO TUIATEKHOMY
areHTy, OCYIICCTBIISIOIMIEMY NEATEIHHOCTh MO MPUEMY TUIaTexed (Gpu3udeckux muI, JTuO0 OAHKOBCKOMY
IJIaTEKHOMY areHTy (Cy0areHry), OCylecTBISIONEMY AeITeIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
0 06aHKax U OAaHKOBCKOW JIESTEIBHOCTH, €CIIM HHOE HE YCTAHOBJICHO (hefepaabHbIMU 3aKOHAMU WJIM HHBIMU
HOPMAaTUBHBIMU TIpaBOBbIMU akTamMu Poccuiickoit @eneparnuu. [Ipu 3TOM 00s3arenscTBa MOTpEOUTENS
nepeq MpoAaBloOM (KCIIONHUTENIEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJTHEHHBIMH B
pa3Mepe BHECEHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa BHECEHHS HAJIMYHBIX JIEHEXKHBIX CPEICTB
COOTBETCTBEHHO MPOJABITY (MCIIOJHUTENIO), JIN0O B KPESAUTHYIO OPraHU3AINIO, JIN0O TUIATE)KHOMY arcHTY,
OCYUIIECTBIIAIONIEMY JESATEIBHOCTh 10 TMpUeMy IUiaTexxked Qu3ndyeckux jui, Ju60 OaHKOBCKOMY
TUIATEKHOMY areHTy (Cy0areHry), OCymecTBISIONEMY AeITeIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIIHCTBOM
0 0aHKax 1 OAHKOBCKOM IEATEIILHOCTH.

Crarba 38. YTparuna cuiy.

Hngpopmayus 06 usmenenusx:

Cm. mexkem cmamou 38

Crarbs 39. PerynupoBanue okazaHusl OTJENIBbHBIX BUJOB YCIIYT
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITMH BRICIIIUX CY/IOB U APYTHe KOMMEHTApUH K cTarbe 39 HacTosmero 3akoHa
[TocneacTBus HapylIeHUS! YCIOBUN JOTOBOPOB 00 OKa3aHUM OTIEIbHBIX BHJIOB YCIYT, €CIIH TaKHe
JIOTOBOPHI IO CBOEMY XapaKTepy He MOANAAAI0T MO0 ICUCTBUE HACTOALLEH IJIaBbl, OMPEACIISIOTCS 3aKOHOM.

HUnpopmayus 06 usmenenusx:

@eoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 enasa I1l oononnena cmamveti 39. 1, scmynaroweti
6 cuny ¢ 1 aseycma 2011 2.
Cratba 39.1. [IpaBuia oka3zaHus OTACIBHBIX BHIOB YCIIYT, BHIITOJHEHHUS OTIACIBHBIX BUIOB pabOT
noTpeduTeNsIM
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K ctarbe 39.1 Hacrosero 3akoHa
[IpaBuna okazaHusi OTACTBHBIX BUAOB YCIYT, BBIIOJIHEHUS OTACIBHBIX BUJIOB pabOT MOTPEOUTEISIM
yctanaBinuBaroTca [IpaButensctBoM Poccutickoit denepanum.

I'maBa I'V. I'ocynapcTBeHHasi 4 001IeCTBEHHASI 3A1MTA MPaB NOTPedUTe el

T'APAHT:

Cwm. cxemy "l'ocynapcTBeHHas U 00IIECTBEHHAS 3alllMTa MpaB moTpeduTeneit"”

Ungopmayus 06 usmenenusix:
Cmamws 40 usmenena c 1 uionn 2021 2. - @edepanvusiii 3axon om 11 utonss 2021 2. N 170-D3

Cm. npedvioyuyro pedaxyuio



Crarbsn 40. DenepaidbHBI TOCYIApPCTBEHHBIM KOHTPOJHL (HAA30p) B 0OJACTH 3allUTHl TIPaB
norpeouTenei
TAPAHT:

CM.DHIIUKIIONIEINH, TIO3UITUHN BBICIIIUX CYIOB U IPYrUe KOMMEHTApUHU K cTarbe 40 HacTosIIero 3akoHa

1. ®enepanbHBIi TOCYIAPCTBEHHBIM KOHTPOJb (HAA30p) B OOJACTH 3alIMTHI MIPaB MOTPEOUTENCH
ocymiecTBiseTcs (GeaepaibHbIM OPraHOM HCIIONHUTEIBHON BIIACTH, YIOJHOMOYECHHBIM [IpaBUTENBCTBOM
Poccutickoit @enepanuu (1anee - oprad rocynapCTBEHHOTO Ha30pa).

2. Tlpeamerom denepanbHOrO TOCYIAPCTBEHHOTO KOHTPOJs (HaI30pa) B OONACTH 3alllUThI TpPaB
noTpeOuTeNeH SABISIOTCS:

1) coOmiomeHWe  M3TOTOBUTENSIMH,  WCIIOJHUTEISIMH, TPOJABIAMHU,  YIOJTHOMOYEHHBIMU
OpraHM3alUsIMH WM YIOJTHOMOYEHHBIMU WHIUBUAYAIbHBIMU MPEANPUHUMATEISIMA, HMIIOPTEpaMH,
BJIAJICIbIIAMH arperaropoB 00s3aTeNbHBIX TPEOOBAHMIA, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, JAPYTHMH
deneparbHBIMU 3aKOHAMU W MHBIMH HOPMAaTUBHBIMH MTPaBOBbIMU akTamu Poccutickoit deneparuu, a Takxe
aKTaMH, COCTaBISIONMMHU TIPaBO EBPa3HilCKOro 3KOHOMHUYECKOTO COI03a, PETYITHPYIOIIUMUA OTHOIICHHUS B
00J1aCTH 3alTUTHI TPaB MOTPEOUTENEH;

2) coOmroneHne U3rOTOBUTENEM, HCIIOHUTENEM (JIMIIOM, BBITTONHSIONUM (PYHKIIUA UHOCTPAHHOTO
U3TOTOBUTENS), MPOAABIOM TpeOOBAaHUM, YCTAHOBJIEHHBIX TEXHHUUYECKHUMH pEriaMEeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHMM, MOAJEKAMNX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIy TEXHUYECKUX
pernamMeHToB B cooTBeTCTBUU C DenepanbHbiM 3akoHOM oOT 27 pekadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETYITHPOBAHUM";

Unpopmayus 06 usmeHenusix:

Ilynkm 2 dononnen noonynkmom 3 ¢ 1 cenmsops 2023 2. - @edepanvusiii 3akon om 4 aseycma 2023 2. N
474-D3

3) cobroneHue MPoAaBIIAMH | BIIa ISIbIIAMH arperaTopoB 00sS3aTeNIbHBIX TPEOOBAHUN K MAPKUPOBKE
TOBApOB CPEACTBAMU HUJEHTU(UKAIIMY, K Tepeade HHPOPMALIUU B TOCYJapCTBEHHYI0 MH(GOPMAIIMOHHYIO
CUCTEMY MOHHUTOpPWHTA 32 O00OpOTOM TOBApPOB, MOJICKANINX OO0S3aTEIBHON MAapKHUPOBKE CPEICTBAMU
UIeHTU(UKAIINHI, U UHBIX TPEOOBaHM, CBI3aHHBIX C 000POTOM TOBApOB, HHGOPMAIIHS O KOTOPHIX MOJJICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO WH(OPMAIIMOHHYIO CHCTEMY B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM oT 28 nexadbps 2009 roma N 381-D3 "OO6 ocHOBax rocyaapCTBEHHOTO PETYITHPOBAHUS TOPTOBOM
nesitennbHOCTH B Poccutickoit @enepanun", denepanbHbiM 3akoHOM OT 13 nrons 2023 roga N 203-®d3 "O
rOCyAapCTBEHHOM DETYIHPOBAaHUM MPOU3BOACTBA U 000pOTa TabayHBIX H3AENUM, TaOauHOW MPOAYKLIHH,
HUKOTHHCOJEPKAIeH MPOIYKIIMH M CHIPhS JUI MX MPOU3BOICTBA", DenepaabHbBIM 3aKOHOM OT 22 HOs0ps
1995 roga N 171-®3 "O rocynapcTBEHHOM PEryJIMPOBAaHUU MPOM3BOACTBA M 000POTa ITUIOBOTO CITHUPTA,
QIKOTOJILHOM M CITUPTOCOAEPIKAIIEH TMPOITYKIIUU 1 00 OTpaHHYEHUU MOTPEOICHUs (PACIUTHS) aJTKOTOIBHON
OpOAYKUMHU", 3a UCKIIOYEHHEM TaKUX O0sM3aTeNbHbIX TpeOOBaHMM, OTHOCSIIMXCS K TMPEAMETY
PETHOHATBHOTO TOCYIAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH POHHYHOW MPOAAXKU aJKOTOJBHON U
CIIUPTOCO/EpXKAIICH MponayKuuu U (eaepallbHOTO TOCYIapCTBEHHOTO KOHTpOJS (Ham3opa) B 00JacTH
MPOM3BOCTBA U 000POTA AITUIOBOTO CITUPTA, ATKOTOJIILHOM U CIUPTOCOAEpKAIIEH TPOAYKIIUH.

3. Opranuzanuss W OCYIIECTBICHHE (eaepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B
00J1acTH 3aIIMTHI TpaB norpeduTeneit perynupyrorcs @enepanbHbiM 3akoHoM OT 31 utonst 2020 rona N 248-
®3 "O rocynapcTBEHHOM KOHTpoJIe (HaA30pe) 1 MyHHUITUTIATLHOM KOHTpoJie B Poccuiickoit @eneparun’.

4. Tonoxenue o ¢deaeparbHOM TOCYIAPCTBEHHOM KOHTposie (Haa30pe) B 00JacTH 3aluThl TIPaB
notpebuteneit yreepxaaetcs [IpaBurensctBom Poccuiickoit deneparum.

5. B nmonoxennu o ¢eneparbHOM rOCyIapCTBEHHOM KOHTpoJe (Haa30pe) B OONACTH 3alUTHI MpaB
noTpeduTeneil yka3plBaloTCs HAUMEHOBAaHUE M CTPYKTYPHBIE JIEMEHThI TEXHUUYECKOTO peryiaMeHTa U (HJIn)
00s13aTeNbHBIX TPEOOBaHMM, MOAJEKAMUX MPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIy TEXHUYECKUX
pernamMeHToB B cooTBeTCTBUU C DenepanbHbiM 3akoHOM OT 27 pekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAaHUU'", OIICHKA COONIOACHHS KOTOPBIX OCYIIECTBISETCS B paMKax (enepalbHOro
TOCYZIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IACTH 3aIUTHI ITPaB MOTPEOUTENCH, a TAKKE BUIABI TPOAYKITUH,
SIBISIOIIKECS 00beKTaMu (PelepalbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) B OOJACTH 3allUTHI MpaB
noTpeOuTene.



6. Opras rocyapCTBEHHOTO Ha/30pa €KEeroJHO TOTOBUT TOCYJapPCTBEHHBIN JOKIIAJ O 3aIlIUTE MpaB
norpeduteneii B Poccuiickoit @enepanun B mopsake, ycraHoBieHHoM IIpaButensctBoMm Poccuiickoit
denepanuu.

7. OpraH rocynapcTBEHHOTO Haja30pa BIIpaBe OOpaIiaThCs B CyA C 3asBICHUSAMHU B 3aLIUTY TpaB
noTpeOuTeNnell © 3aKOHHBIX HHTEPECOB  OTHEIBHBIX MOTpeduTenei (rpynmbel  TOTpeOuTeneH,
HEOIPEeNICHHOr0 Kpyra NOTpeOuTeneil), a Takke ¢ 3asiBICHUSAMH O JIMKBUIALMK W3TOTOBUTEIIS
(McrioNHUTENS, MPOJABIA, YIOJHOMOUYEHHON OpraHu3alyy, UMIOPTEpa, Biajelblla arperaropa) jJudo o
MPEKPALIECHUH IeATEeTHPHOCTH UHANBUAYAIBHOTO MPEANpUHUMATENS (YIOTHOMOUYEHHOTO HHANBUAYAIBHOTO
MpeANpUHUMATENs) 3a rpydoe (MOBJIEKIIee CMEPTh WM MacCOBBIC 3a00JIE€BaHUS, OTPABJICHHS JIIOICH)
HapylIeHUEe paB NOTpeOUTENEH.

8. Opras rocy1apcTBEHHOIO HaJ30pa B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
deneparii, MOXKET ObITh IPUBJICYCH CYIOM K YUaCTHIO B JIeJie, a TaKXKe BIIPaBe BCTYIATh B JIEJIO MO CBOEH
WHUIMATUBE WIM MO0 WHULMATHBE JIUI], YYACTBYIOIIUX B JIeNe, AJIS Ja4M 3aKJIIOUEHHS 10 ey B IENix
3aIIUTHI MIPaB MOTPeOUTENEH B paMKaX I'Pa)JIaHCKOTO UM aIMUHUCTPATUBHOTO CYIOMPOU3BOICTBA.

9. Opran rocynapcTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pa3bsCHEHUS IO BONpPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickoii denepanuu, perympyronux OTHOIICHHS B
00J1aCTH 3aIUTHI PaB MOTPEOUTEIEH.

10. KoncynbsrupoBanue, IpohuIaKTHUECKU BU3UT, HAOIIONEHUE 3a COOMIONEHNEM 00s3aTeNIbHBIX
TpeOoBaHUll, BbIE3THOE OOCIEIOBaHHE MOTYT MPOBOAUTHCA (enepalbHbBIMH  TOCYIapPCTBEHHBIMU
YUPEKACHUSAMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B TMOPSAIKE M CiIydasx,
YCTAHOBJICHHBIX TOJIOKEHUEM O (eiepaIbHOM rOCYIapCTBEHHOM KOHTpoJe (Haa30pe) B 00JIaCTH 3allUThI
paB NOTpeOUTENEH.

Ungopmayus 06 usmenenusix:
Cmamws 41 usmenena c 1 aneaps 2019 2. - @edepanvuuiii 3akon om 29 uionsn 2018 2. N 250-D3

Cm. npedvloyuyro pedaxyuio
Crarbs 41. O0s13aHHOCTH U3TOTOBUTEINS (MCIIOTHUTEIS, TPOIABIIA, YIIOJIHOMOYSHHON OpraHu3aiuu
WIA YHOJTHOMOUYEHHOIO WHAMBUIYAJIBHOTO INpEANPUHUMATENs, MMIIOpTepa, BIajeiblia
arperaropa) Io npeaoCcTaBIeHuI0 HH(POPMALIMU OpraHy rocyIapCTBEHHOTO Ha/A30pa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTapuHu K cTarbe 41 HacTosmero 3akoHa
N3roroButens (MCIOIHUTENb, MPOAABEL, YHNOIHOMOYEHHAs: OpraHU3alys WM YINOJIHOMOYEHHBIN
UH/IMBUYAJIbHBIA TpEANpPUHUMATENb, WMMIIOPTEp, BIAJENel] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCy/IapCTBEHHOI'0 Ha/A30pa, €ro JOLKHOCTHBIX JIUI] 0053aH MPEJOCTaBUTh B YCTAHOBJIEHHBIH MU CPOK
JIOCTOBEPHBIE CBEJCHHS, JOKYMEHTAIUIO, OObSACHEHHSI B MHCbMEHHOW W (MJHM) YCTHOM (opMe U HHYIO
UHPOPMALIMIO, HEOOXOAMMYIO ISl OCYLIECTBICHHMsS OpPraHOM TOCYIapCTBEHHOIO HaJa30pa U €ro
JOJDKHOCTHBIMU JIMLIAMH TIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENILCTBOM Poccuiickoit deneparuu.

Crarbs 42. YTparuna cumy.

Unpopmayus 06 usmeHenusix:

Cm. mexem cmamou 42

Ungpopmayus 06 usmenenusix:
Cmamws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3
Cm. npedvloyuyro pedaxyuio
Crarba 42.1. IlonmHOMOUYMS BBICIIMX MCIIOJIHUTEIBHBIX OPraHOB TOCYJApCTBEHHOM BIACTU

cyobexToB Poccuiickoit deneparu B 0071aCTH 3alTUTHI TPaB MOTpeduTene
T'APAHT:

CMm. komMeHTapuu K cratbe 42.1 HacTosero 3akoHa



1. BpICIIHMii WCMIOJHUTENBHBIA OpPraH TOCYITApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii dexepanuu OCyLIECTBISECT MEPONPUATHS IO pean3aluy, OOCCIEYCHUIO U 3alluTe IpaB
noTpeduTeneil U B rpeienax CBOUX MOJTHOMOYHM MPUHUMAET ONPEEIIEHHBIE MEPHI.

2. B nensx coneiicTBuA 3aniuTe MpaB MoTpeOUTeNei opraHbl HCIIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit ®deneparuu pa3padaThIBalOT PerHOHAIBHBIC MPOTPaMMBI TI0 3aIWTE MpaB MOTpeOuTenei u
OKa3bIBAIOT CONEHCTBHE OpraHaM MECTHOTO CaMOYINpaBIEHUS M OOLIECTBEHHBIM OOBETUHEHUSAM
noTpeduTenel (MX accoIMaIusIM, COr3aM) B OCYIIIECTBICHUN UMHU 3allIUTHI TIPAB OTPEOUTEICH.

HUnpopmayus 06 usmenenusx:

Cmamus 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 2. - @edepanvuwiii 3akon om 11 utonusn 2021 2. N 170-
D3
3. Opras rocynapcTBeHHOTO HaJ30pa YTBEPIKIAECT METOIMYECKAE PEKOMEHIAIMH 110 pa3padoTke U
peanu3auyu peruoHaIbHBIX ¥ MYHUIIUIAIBHBIX TPOrPaMM TI0 3allUTe MpaB MOTpeOUTENeH.

Hnpopmayus 06 usmenenusx:

Deoepanvrvim 3akonom om 13 urons 2015 2. N 233-D3 3axon dononnern cmamvei 42.2
Crarbs 42.2. [lepenada ocyecTBIEHUS TOJIHOMOUYNN OpraHa roCyIapCTBEHHOTO HaA30pa OpraHaM
WCITOJIHUTEIILHOM BIacTH cyObekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapHuu K crarbe 42.2 HACTOSIET0 3aKoHa
[lomHOMOUMS oOpraHa TOCYIapCTBEHHOTO Haa30pa IO OCYIIECTBICHUIO  (eaepasbHOro
rOCyAapCTBEHHOTO HaA30pa B OO0JAacTH 3allUThl MpaB MOTpeOuTened MOryT mepenaBaThCcs Ul
OCYILIECTBJICHHUS] OpraHaM MCIIOJHUTENbHOH BacTu cyobekToB Poccuiickoit dexepannn mocTaHOBICHUSIMU
[IpaBuTtenscTBa Poccutickoit deneparuu B mopsiake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 OKTIOpS
1999 roga N 184-®3 "OO6 o0mUX NPUHIUIAX OPTaHU3ANMHA 3aKOHOAATENLHBIX (MIPEICTABUTEIBHBIX) H
HCITOJITHUTENIBHBIX OPTaHOB TOCYIapCTBEHHOM BiacT cyobekToB Poccuiickoit deneparun’.

Unpopmayus 06 usmeHenusix:

3axon dononnen cmamoveit 42.3 ¢ 29 mapma 2019 e. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-
D3

Crarba 42.3. [lonaua u paccMoTpeHue oOpalieHnii noTpedurenen

1. OOpamenre mOTpeOUTENsT MOXKET OBITh HANpPaBJICHO B MHChbMEHHOM (opme Ha OymMakHOM
HOCHTEJIE WIM B DJCKTPOHHOH (opMe B OpraH TOCYIapCTBEHHOTO HAJ30pa, MHbBIE YINOIHOMOYEHHBIC
denepanbHple OpraHbl MCIIOJHUTEIHHOW BIIACTH, OpraH MCIOJHUTEIBLHON BIAcTH CyObekTa Poccuiickoii
®deneparn 1100 OpraH MECTHOTO CaMOYIIPaBICHHS.

2. OOpamenne mOTpeOUTENST MOXKET OBITH HAMpPaBIEHO IO TIOYTE, C MCIOJIb30BAaHUEM
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B TOM uncie opUIMaIbHOTO caiiTa opraHa
rOCyAapCTBEHHOTO HAJ[30pa, MHBIX YIMOJIHOMOYEHHBIX (e/lepalibHbIX OPraHOB HCIOJHHUTENHHOM BIACTH,
OopraHa UCIOJHUTENBbHOW Bractu cyobekra Poccuiickoit @enepanuu MO0 oOpraHa MeCTHOTO
camoytmpaBieHusi (B cyobektax Poccwmiickoit ®@enepannn - ropogax QenepanpbHoro 3HaueHus MOCKBe,
Cankr-IlerepOypre u CeBacTonoje ¢ HUCHOJb30BaHUEM O(UIMANBHOTO calTa OpraHa MECTHOTO
caMOYIIpaBJIEHUsI B CiIydae, €Clid 3TO NMPEIyCMOTPEHO 3akoHamMu CcyOwrekToB Poccuiickort denepamuu -
roponoB ¢enepanbHoro 3HaueHus Mockbl, Cankt-IlerepOypra m CeBacTomois), €IMHOTO MOpTaa
TOCYAapCTBEHHBIX W MYHULUIAIBHBIX YCIYr JHUOO PpErHoHalIbHOrO TIOpTana TOCYAapCTBEHHBIX U
MYHHIIUTATBHBIX YCIYT, & TAKXKE MOXKET OBITh MPUHSATO MPH JTUIHOM IIPUEME 3aBUTEISL.

3. B MHOrogyHKIHOHAIBHBIX IEHTPaX MPEAOCTaBICHHUS TOCYIApPCTBEHHBIX M MYHHUIMMAIbHBIX
YCIYT MOTYT OCYIIECTBIISTHCS MPHUEM OOpallleHuil moTpeduTenell 1 KOHCYIbTHPOBAHUE MOTpeOHUTENel 1o
BOMpOCaM  3allUThl UX [paB Ha OCHOBaHMM  COIAIIEHUI O  B3aUMOJIEHCTBUU  MEXIY
MHOTO(YHKIIMOHAIBHBIMU TIEHTPAMU TPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT |
benepanbHBIMU OpraHaMU UCIIOTHUTENIBHOM BIACTH, OPraHaMU rOCYJapCTBEHHBIX BHEOIOKETHBIX (JOH/IOB,
OpraHaMHl TOCYIapCTBEHHOM BiacTh cyObekToB Poccuiickoit ®enepanuu, oOpraHamMd MECTHOTO
caMOyTpaBJIeHUS.

Unpopmayus 06 usmeHenusix:



DedepanvHvim 3axkonom 21 dexabps 2004 2. N 171-D3 cmamwvs 43 uznodicena 6 Ho8oU pedaxyuu

Cm. mexcm cmamwu 8 npedvloyujell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyIlICHHE MpaB MOTpeOUTENeH, YCTAHOBIEHHBIX 3aKOHAMHU U
MHBIMM HOPMATHBHBIMU MTPAaBOBBIMU akTamu Poccuiickoit Denepanuu
TAPAHT:

CM. DHUUMKIIONENY, IO3ULIMN BBICILIUX CYAOB U APYyrue KOMMEHTApUHU K CTaThe 43 HaCTOALIETO 3aKOHA
3a HapylleHHEe TpaB MOTpeOUTeNel, YCTAaHOBICHHBIX 3aKOHAMH M HMHBIMH HOPMAaTHBHBIMU
npaBOBBIMHM akTamu Poccuiickoit Denepanuu, nponaasen (MCIIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHM3alsl WIA YIOJIHOMOYEHHBIH HWHIAUBUAYAJIBHBI NpPEIIPUHUMATENb, HUMIOPTEP) HECET
aIMVHHMCTPAaTUBHYIO, YIOJIOBHYK) WM TPaKJaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHozAarenscTBoM Poccuiickoit denepanuu.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHHUE 3aKOHOAATENbCTBA O 3allUTe IIPpaB MoTpeduTenein"”

Ungopmayus 06 usmenenusix:
Cmamus 44 usmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvioyuyro pedaxyuio
Crarbs 44. OcyliecTBICHHE 3alIUTHI IIPaB MOTpeOuTENeii OpraHaMyu MECTHOTO CaMOYITPABICHHS
TAPAHT:

Cwm. BHHI/IKHOHC)II/II/I, MMO3UIHNU BBICHIUX CYIOB U APYI'HC KOMMCHTApPUU K CTATHC 44 HaCTOAIICTO 3akoHa

CM. Meroanueckue peKOMEHIAIUH ISl OPraHOB MECTHOTO CAMOYIIPABJICHHUS MO0 OPTaHHW3alUU 3aIIATHI
npaB notpedureneit (paspadoranasiec MAIL PD)
B mensx 3ammThl mpaB moTpeOHTENe HAa TEPPUTOPHH MYHUIMIIAIBLHOTO OOpa30BaHUS OpTaHBI
MECTHOTO CaMOYTpPAaBJIECHUS BIIPABE:
paccMarpuBarh OOpalleHusi MOTpeduTeNneld, KOHCYIBTHPOBAaTh MX IO BOIMPOCAM 3allUTHl IpaB
noTpeOuTeNeH;
oOpararhCs B Cy/Ibl B 3aIIUTY IIPaB MOTpeOuTeNeil (HEOmpeIeIeHHOTO Kpyra moTpeduTeneii);
pa3pabarbiBaTh MyHULIUIIATIbHBIE TPOrPAMMBI T10 3aIIUTE MIPAB MOTPEOUTENEH.
[Ipu BbIsIBIEHNH 11O OOpAIICHUIO TOTPEOUTENS TOBAPOB (PadOT, YCIIyT) HEHAAIE)KAIIIETO Ka4yecTBa, a
TaK)Ke OMACHBIX JJIs )KU3HH, 3710POBbSI, UMYIIIECTBAa OTPEOUTENICH U OKpYKaroIllel cpe/ibl OpraHbl MECTHOTO
CaMOYIPaBJICHUS HE3aMEIIUTEIbHO U3BEIIAloT 00 3TOM (herepanbHble OpraHbl UCIIOJHUTEIBHON BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAaY€CTBOM M O€30IaCHOCTHIO TOBAPOB (PadoT, yCIyT).
VYrparuna cuny ¢ 29 mapta 2019 r. - @enepanbhblii 3akoH ot 18 mapra 2019 . N 38-03

Unpopmayus 06 usmeHenusix:

Cm. npedwioywyio pedakyuio.

Ungpopmayus 06 usmenenusix:
DedepanvHvim 3axkonom 21 dexabps 2004 2. N 171-D3 cmamwvs 45 uznodicena 6 Ho8oU pedaxyuu

Cm. mexcm cmamwu 8 npedvloyujell pedaKyuu
Crarbs 45. [IpaBa 0011ecCTBEHHBIX 00bEIMHEHUI TTOTpeOUTeNeH (MX acCOIMaIUid, COI030B)
TAPAHT:

CM. BHHI/IKHOHC)II/H/I, MO3UIHNU BBICHIUX CYIOB U APYI'HC KOMMCHTApPUHU K CTATHC 45 HAaCTOAILIECTO 3aKOHa
1. I'paxxmane BIpaBe OOBEAMHATHCS Ha TOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIWHEHUS
HOTp€6HTeHeﬁ (I/IX acconuanuu, COIOBBI), KOTOpBIG OCYH_IGCTBJ'I}IIOT CBOIO ACATCIIBbHOCTb B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OObeIWHEHWH (WX acCOlMAIMii, COI030B) M 3aKOHOJATENIbCTBOM Poccuiickoit
®denepanuu.

Unpopmayus 06 usmeHenusix:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 eHeceHvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell pedaxKyuu



2. O6miecTBeHHbIE OOBEIUHEHUS MOTpeOuTEeNeH (WX accoIMalyu, COI3bl) JJIS OCYIIECCTBICHHS
CBOMX yCTaBHBIX IIeJIeH BIpaBe:

y4acTBOBAaTh B pa3palbOTKe 00sA3aTelbHBIX TPEOOBaHHMI K ToBapaM (paboTaMm, yciyram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBBIX akTOB Poccuiickoi denepauuu, perynmpyromnmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPAB TIOTPEOUTEIICH;

IPOBOANUTH HE3aBHCHUMYIO 3KCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paloT, ycnyr), a Takxke
COOTBETCTBHUSl  MOTPEOUTENHCKUX CBOWCTB TOBapoB (paboOT, yCIyr) 3asBICHHOW MPOJABIIAMH
(M3TOTOBUTENISIMH, UCTIOTHUTEISIMU ) HHPOPMALIUU O HUX;

OCYUIECTBIIATh OOIECTBEHHBIM KOHTPOJb 3a COONIOCHHEM IpaB MOTpeOuTeNel W HampaBisTh B
OpraH TOCYHapCTBEHHOTO HAaJ30pa W OPraHbl MECTHOTO CaMOYIMpaBlIeHUS HHPopManuio o ¢dakrax
HapylIeHUH MpaB MOTpeOuTeNel Uisi MPOBENEHUS MPOBEPKU ATUX (DAaKTOB M MPUHATUS B CiIydae HX
MOJTBEPKACHHS MEP TI0 PECEUCHHUIO HAPYIICHUI TPaB OTpeOUTENeH B Mpeieax MOTHOMOYHH yKa3aHHBIX
OpraHoOB, Y4acTBOBaTh B MPOBEACHHUM AKCHEPTU3 MO (aKkTaM HApPYUICHUI MpaB MOTpeOUTeNel B CBA3H C
oOpamenussMu  motpeduteneir. [lpu  ocymiecTBICHHH OOIIECTBEHHOTO KOHTPOJIS — OOIIECTBEHHBIE
oObeMHEHUsT TOTpeOuTEeNe (MX accoIMaIlii, COI03bl) HE BIpaBe TpeOOBaThb OT W3TOTOBUTENCH
(MCTIOTHUTENEH, TPOABIIOB, YIOTHOMOYCHHBIX OpraHU3alliii WU YIOTHOMOYCHHBIX WHIUBUIYATbHBIX
MpEeANPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHNE JOKYMEHTOB (BBIITOJHEHUE MEHUCTBHI), 00sS3aHHOCTH
MpeCTaBICHUS (BBIMIOTHEHUS ) KOTOPBIX IO TPEOOBAHHIO OTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsITh UH(POPMAIMIO O MpaBax MOTpedHuTeNneil 1 0 HEOOXOAUMBIX JEHCTBUSIX MO 3allUTe
ATHX TIPaB, O pe3yJbTaTax CPAaBHUTEIHHBIX HCCICIOBAHUI KadyecTBa TOBAPOB (PadoT, ycIyr), a TaKKe UHYIO
uHpopmario, KoTopasi OyJIeT CrmocoOCTBOBATh peau3alliy MpaB U 3aKOHHBIX WHTEPECOB MOTPEeOUTENICH.
[Ty6nukyembie 001IeCTBEHHBIMU 00BheTMHEHUSIMU TOTPEOUTENEH (MX acCOUAIUIMU, COF03aMH ) PE3YIIETaThI
CPaBHUTEIBHBIX UCCIEAOBAHMI KaueCTBa TOBAPOB (PadoT, yCIIYT) HE SBIISIOTCS PEKIaMO;

BHOCHTH B (e/iepabHbIE OpraHbl HCTIOJIHUTEIHHON BIIACTH, OPTaHU3AIMH TPEJIOKEHUS O IPUHITHH
Mep MO MOBBIIEHUIO Ka4eCTBa TOBApOB (padoT, YCIyr), IO IPUOCTAHOBIEHUIO TPOU3BOICTBA U peaTU3alii
TOBApOB (BBIMOJHEHHS paboT, OKa3aHUS yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr),
HE COOTBETCTBYIOIIMX IMPEIBABISIEMbIM K HHM UM YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoit
Ddenepanuu 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTeNIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U ¢enepanbHble OPraHbl UCIIOTHUTEIBHON BIACTH MaTepuaibl O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIICCTBISIOMIMX IPOM3BOACTBO U pealn3aluio TOBAapOB
(BeIMOSTHEHHE PabOT, OKa3aHWE YCIyT), HE COOTBETCTBYIOIIMX MPEABIBISIEMBIM K HUM O0S3aTeIbHBIM
TpeOOBaHUSM, a TakKe HapYIIAIONUX IpaBa MOTPeOUTENEH, yCTAaHOBICHHBIE 3aKOHAMH UM HHBIMU
HOpPMaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepannu;

oOpamarsCsi B OpraHbl MPOKYparypbl C MPOChOAMH MPUHECTH TMPOTECTHl O NPU3HAHHUH
HE/ICWCTBUTEIbHBIMU  aKTOB  (peepajbHBIX OPraHOB HCIOJIHMUTEIBHOW BJIAcTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOU BIIacTH cyObekToB Poccuiickoii dexepannu 1 akTOB OPraHOB MECTHOTO CaMOYIIPABIICHHUS,
MPOTHUBOpEYAIINX 3aKOHAM M MHBIM PETYIHPYIOIIUM OTHOIIEHUS B OOJIACTH 3aIlMUTHI MpaB MoTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Pocculiickon ®@enepanuu;

oOpaiiarbCcsi B CyAbl C 3asdBJICHUSMU B 3alUTy IpaB MOTpeOHUTENell U 3aKOHHBIX HHTEPECOB
OTJENBHBIX OTpeOuTeNeH (rpymIbl TOTpeOUuTeNeH, HeompeaeIeHHOTO Kpyra MoTpeouTeei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haja30pa B (POPMHUPOBAHMM OTKPBITHIX U
OO0IIEOCTYMHBIX TOCYIAapCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 00JACTH 3aIUTHI IIPaB MOTPEOUTENEH,
Ka4yecTBa U 0€30MacHOCTH TOBApOB (padoT, yciIyr).

Unpopmayus 06 usmeHenusix:

Deoepanvrvim 3akonom om 18 utonsa 2011 2. N 242-D3 6 cmamwio 46 6necenvl uzmeHnenus,, 6Cmynaroujue
6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamwu 8 npedvloyujell pedaxyuu
Crarbs 46. 3amuTa 1npaB U 3aKOHHBIX HHTEPECOB HEONPEIEICHHOTO KpyTra HoTpeOuTemnei
TAPAHT:

CwMm. 9HHI/IKJ'IOHC)II/II/I, MO3UIMU BBICHIUX CYIOB U APYIr'H€ KOMMCHTAPUU K CTAThC 46 HaCTOAIICTO 3akoHa

Opran rocynapcTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYINpaBJIEHUs, OOILIECTBEHHbIE
0o0beMHEHUs TOTpeOuTENeH (MX acCOlMaluy, COI03bl) BIpaBe MPEABSIBIATH UCKU B CYAbI O MPEKPALICHUN



MPOTUBOIPABHBIX JIEHCTBUN U3TOTOBUTENS (MCIIOTHUTENS, MPOJABIA, YIIOTHOMOYEHHON OpraHu3aluy Uiu
YIHOJIHOMOUYCHHOTO HWHIAWBUAYAJIBHOIO MPCANIPHUHUMATCIIA, HMnopTepa) B OTHOLICHUH HCOIIPCACICHHOTO
Kpyra moTpeouTenei.

[Ipu ynoBieTBOPEHHH TAKOTO MCKa CyA OO0S3bIBACT MPABOHAPYIIMUTENS TOBECTU B YCTAHOBJICHHBIN
CyIOM CPOK 4Yepe3 CpeACTBa MacCOBOW MH(OpMAIMK WM MHBIM CIIOCOOOM 0 CBEACHUS MOTpeOuTeneit
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CUITY pEIICHHE Cy/la O PU3HAHUU IeHCTBUN U3TOTOBUTEINS (MCIIOIHUTENS,
npoaania, ynOJIHOMO‘-ICHHOfI opraHu3anvu WJIn YIHOJHOMOYCHHOTIO MHAWUBUAYAJIbHOTO IMPCANIPUHNUMATCIIA,
UMIIOpTEpPA) MPOTUBOMNPABHBIMU B OTHOLICHUH HEOIPENEICHHOIO Kpyra MmoTpeduTeneil 00g3areabHo s
Cyaa, pacCMaTpruBarOuICro MUCK HOTpCGHTGH}I 0 3aluTC C€ro IpaB, BO3HUKIIUX BCJICACTBHUC HACTYIIJICHUSA
TPaKIaHCKO-TIPABOBBIX MOCIEACTBUN JCHCTBUN N3TOTOBUTENS (MCIIOTHUTEIIS, MPOIaBIla, YIOJIHOMOYEHHOMN
opraHu3alvi WKW YIOJIHOMOUYCHHOTO HWHIAWBHUAYAJIBHOIO MNPCANPUHUMATCIIA, HMnopTepa), B 4YacCTu
BOMNPOCOB, MMEJIH JIM MECTO Takue ACHCTBHS U COBEpPLICHBI JIU OHU HM3TOTOBUTENEM (MCIOIHHUTEIEM,
IMpoaaBIIOM, yHOHHOMO‘-IGHHOﬁ OpFaHHSaHHCﬁ niim YIIOJIHOMOYCHHBIM WHAUBUAYaJIbHBIM
IpearpUHUMaTeNIeM, HMIIOPTEPOM).

O,Z[HOBpCMGHHO C YHOBJICTBOPCHUCM HCKa, HNPCABABICHHOIO OGH.[CCTBGHHBIM O6’beI[I/IH€HI/ICM
noTpeduTenei (MX accouMammer, COI30M), OpPraHaMH MECTHOTO CaMOYIpaBJIeHUS B HWHTEpecax
HEOTPEICTICHHOTO Kpyra MOTpeOuTeNeld, Cyl NPUHUMAET pEIICHHEe O BO3MEUICHUH OOIIECTBEHHOMY
o0beMHEHNIO TOoTpeduTenel (MX accoluanuM, COI3Y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
IMMOHCCCHHBIX IO ACITTY Cy,Z[G6HI>IX HU3ICPIKCK, a TAKIKC MHBIX BOSHUKIIINUX 0O O6paH_[€HI/I}I B Cy U CBA3aHHBIX C
paccMOTpeHHeM [iea HEeOOXOOUMBIX PACXO/I0B, B TOM YHCJIE PAacXOAOB Ha MPOBEACHHE HE3aBUCHUMOMN
HKCIIEPTU3BI B CIIydae BBISABICHHS B PE3yJIbTaTe MPOBEICHUS TaKOM 3KCIIEPTU3bl HAPYIIEHUS 0053aTeIbHbBIX
TpeboBaHU K ToBapam (paboTam, yciryram).

[Ipesunent Poccuiickoit @enepanuu

Mockga, [lom CoBeToB
7 deBpanst 1992 roga N 2300-1



